OobLUN YCN1oBU4
3a
NOJZI3BBAHE HA NMPUJNTOXXEHUETO
PAYMAN

Hactoawmte O6WmM ycnoBuS ypexkaaT Mon3BaHeTo OT CTpaHa Ha KnMeHTa Ha nnaTexHuTe
YCNyry, npenoctaBsaHM 4pe3 web 6asmpaHoTo npunoxeHune [MenMMeH, npunoXxXeHue
MO3BONABALLO OTKPMBaHe W BOAEHE Ha MJaTeXXHWM CMeTKM B J/eBa Ha U3MYEecKU W
OpPUONYECKM NULA, KAaKTO U U3MbMHABAHE Ha KpeauTHW MPeBOAM B JieBa OT M KbM TakKuMBa
MNaTEXHU CMETKU, U APy M.

(nonbnHeHMe B cuna oT 24.06.2024) Te3an O6WM ycnoBua ce npunaraT U 3a KnueHTtu -
topUONYECKM NMLLA, OCBEH aKO C KOHKPETHO IPUOMNYECKO NTNLE HE € CKIOYEH OpYr 4OroBOp,
KOMTO Oa M3K/OUBA NpUIaraHeTo Ha BCUYKKM UM YacT OT YCNOBUATA, MOCOYEHU B Te3m O6LM
YCI1OBUS.

Moapo6HO onuncaHue Ha NNaTteXHuTe ycnyrurte, npeanaraHu ot "MenMeH Mpyn" OO/,
ypes npunoxeHueto NenMeH, ce HamMmupa no-aosny B "MnaTe)XXHU U CBbP3aHU C TAX YCNYyru,
npeapnaraHu ot "MenMeH lMNpyn" OO/ upe3 enekKTpoHeH noprtdenn NMNenMen" (Paspen |, T.
1.6.) v B Paspgen |l "Buaose nnaTeXXHu ycnyrun',

Bcunukun ycnyru, npegnaraHm ot "MenMeH Mpyn" OO/} ce npeanarat caMo no eNneKTpoHeH
NbT U cCa AOCTbNHU caMo npe3 MNMpunoxeHuerto NenMeH.

Hactoawmurte O6WM ycnoBuA ce npuniaraT KbM  BCUYKM  DYHKLMOHANHOCTMU, KOUTO
MpunoxxeHmeTo NenMeH NpegocTaBs, BbB Bpb3Ka € nNpeanaraHuTe ycnyrun ot "lMenMeH Mpyn"
OO0/, kaTo Npw gobaBaHe Ha HOBW YCNyrun, HacTtoalmTe O6LUIM yCIOBMA Lie 6bOaT CbOTBETHO
AOMb/BaHK, MO peda NnocodeH no-gony.

Hactoawmute O6WM ycnoBus UMaT 3Ha4YeHUe Ha PaMKOB AoOroBop no cMucbna Ha 3MYyncC.
Te cbaobpyKaT BaxkHa MHOPMaL A, KOATO MOXKe fa 3acerHe npasaTta Bu v Bb3MoxHoCTTa By ga

Bb3CTaHOBWTe BalumTe cpeacTtBa, NpenoctaBeHn Ha "MenMan Mpyn" OO/ 3a nsnbiHeHWE Ha
AfaTeXXHW YCNyri.

. CTPAHWN. NPABOOTHOLWUEHUA. AEONHUNLU NN

B Te3u O6LM ycnoBus:



11. "MEMMEH IFPYN" o3HauyaBa 'MenMeH Myn" OO0L, EVMK 206457036, Opy)eCTBO CbC
cepjanuule U agpec Ha ynpasneHue: Penybnuka boarapug, rpag Coduda, pamoH "Tpuagmua',
oyn. "Bonrapua" N2 102, eT. 3, oduc 26, crpaga brsHec LieHTbp Benmncmmo, enekTpoHeH agpec:
MrPayMan@MrPayMan.com. "lMenMeH rpyn" OO e nuueH3npaHO WM e nod Haa3opa Ha
Bbnrapckata HapooHa baHKa, KaTo OPYXKeCTBO 3a efIeKTPOHHW Mapw CbrMacHO OUNPEeKTMBa
2009/110/EC ("OEM"), ¢ nuueHs N° 247/07.07.2022 r, MMallo MpaBoTO fa Mnpenocrass
eNeKTPOHHW Mapu 1 NIaTEXHM yCnyrn cbrnacHo Oupektusa 2015/2366 3a niaTexxHW YCryrv U
OupexTtmBa 2009/110/EO 3a enekTpoHHU napw. "MenMeH Mpyn" OO/, 13BbpLIBa AEMHOCT Mo
M3gaBaHe M PasnNpoCTpaHeHMe Ha EefIeKTPOHHWM Mapu M Mo nNpedocTaBaHe Ha rnaTeXXHM
YCNyrv no un. 4, T. 3a 1 3B ot 3MYTIC. "MenMeH Tpyn" OO e BNMCaHO BbB BOOEHMA OT
Bbnrapcka HapogHa 6aHKa - PermcTbp Ha NMUEH3MpPaHUTe OPY)KECTBA 33 €/1eKTPOHHM Napu B
Penybnuka bBbnrapua, KakKTo 1 Ha TEXHUTE KITOHOBE M MpeacTtaBuTenu (Mo yn. 19 ot 3akoHa 3a
nnaTeXxxHuTe ycnyru 7 nraaTexxHuTe CUCTEMMN)
https:/www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.ntm. BbnrapckaTa
HapoaHa 6aHKa OCbLLECTBABa Haa30p Had AeMHOCTTa Ha "MenMeH Mpyn" OO/,

1.2. "NMEAMEH rpyn" OO/, cblIO Taka, TexXxHMYecKM nogabpyka W exkcnnoatupa web
6a3mpaHoTo MpunoxeHue lMNenMeH (HapudaHo Mno-gony web 6a3mpaHo/To MpunoxeHue,
MpunoxeHmeto NenMeH nnm camMmo MNprUnoXeHmeTo).

1.3. "KJIMEHT", "NOTPEBUTEN", "BUE" nnun "BALU" B HacToAaLlmMTe O6LLM yCNOBUA O3Ha4aBa
PU3MYECKOTO NULe UMM IopUONYEcKo 5uue, KOeTo ce e perucrtpupanoc m e
noeHTMPUnLUMPaHo B MpunoxxeHneTo.

1.4. "HUE", HAC" nnun "HALU" B HacTodawmTe O6LM ycnoBma o3HavaBa "MenMenH Mpyn" OO/,

1.5. "ENEKTPOHHU NAPWUN" o3HauyaBa HOMMKMHaNHATa CTOMHOCT Ha NpegocTaBeHMUTe oOT Bac
MapuYHW CPEeOCTBa, KOUTO Ce CbXpaHABaT B ef1eKTPOHHa hopMa, BKIKYUTENTHO MarHMTHAa
dopma B MHDOpPMaAUMOHHATa cucTeMa Ha "lMenMen Tpyn" OOML. ENeKTPOHHUTE Mapu ce
M3gaBaT 4ype3 BrNMcBaHe Mo cMeTkaTa Bu B "MenmMeH lpyn" OO Ha TexHMa nputexxarten,
TAXHaTa CyMa, gaTtaTa Ha m3gaBaHe W OPpYrM OaHHWM B PErmcTbpa 3a €M1eKTPOHHW Nnapwu,
CbXpaHsaBaH B MHPOPMaLMOHHaTa cucteMa Ha "MenMeH Mpyn" OO, M3naneHunTe eNeKTpoOHHM
napw MoraT ha ce M3Mofi3BaT 3a MnfaTexxHW ornepaummn ypes BawaTa MNenMMeH cMeTKa 0o
TEXHUA NUMUT 1M MoraT ga 6baaT M3KyneHr obpaTHO oT Bac.

1.6. "CUCTEMA TNMEMUMEH" o03HauaBa OH-NalH CUCTEMa, Cb3OaneHa, onepupaHa U
nooobpykaHa ot "lMemMeH lpyn" OO/, 3a mM3gaBaHe Ha €NEeKTPOHHM Napu, OTKPMBaAHE U
BOAEHE Ha CMETKM 33 e/IEKTPOHHU Mapu, M3BbPLUBAHE Ha M1ATEXHW onepaunm, BKIIKOUMTENHO,
M3MNbMIHEHME Ha KpeaUTHM NPeBOAM M CBbP3aHMTE C TOBA CbbMpaHe M 0OMeH Ha AaHHW, KOATO
e JocTbMNHa npe3 web 6a3npaHoTo NpunoxxeHmne MNMemMen. "MenMeH MNpyn" OO nMa MbAHU U
N3KMTIOYUNTENHM MPAaBa Ha MHTEeNMeKTyanHa CO6CTBEHOCT BbPXy LiFaTa cuctema.

1.7. "NPUNOXEHUETO" o3HayaBa web 6a3MpaHOTO MPUIOXKEHME, Ype3 KOETO MOyKeTe Aa
M3Mon3BaTe ycnyrmTte, onmMcaHm B HacToawmTe O6LWM YCNOBMSA, U KOETO, KOraTo € OOCTbMHO
npe3 web 6pay3bpbT By, OoCbLLeCTBABA Bpb3KaTa Ha MOTPebuUTen Ha nnaTeXkHa ycayra um
Cuctemata [llenMeH. "MenmMeH Tpyn" OO npuTexkaBa BCUYKU UMYLLECTBEHU U
HeMMYLLECTBEHU NpaBa BbpXy MNpUioxeHMeTo.

1.8. "MJIATEXXHU YCNTYTU”, npepocTtaBaHU Ype3 NMpUNoXKeHneTo o3Ha4aBna:
° OTKpVMBaHe W YymnpaBleHWMe Ha MNnaTeXXHU CMETKM C mHameBumayaneH IBAN 3a
M3BbPLUBAHE Ha BXOOALUM M M3XoOdaLmM pa3nnawaHmna B BGN
° M34aBaHE Ha eeKTPOHHU Mapu


https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm

° BOJEHE Ha NNaTeXHW CMETKM 3a eNIeKTPOHHW Napu B NeBa
° pa3npocTpaHeHne M 06PaTHO M3KYMyBaHe Ha eNeKTPOHHW Napu;

° He3abaBHW P2P nnawaHus;

° BXOOALLM KpeOUTHM MPEeBOAM KbM MaTe)xHa CMeTka ¢ nHomsuayaned IBAN, Bk.
He3abaBHM NpeBoau Blink;

° M3XoOaWM KpPpeauTHM MNpeBOoOAM KbM MNAaTEXXHWM CMETKM B fieBa, BOAEHM OT
OOCTaBYMK Ha NnaTexxHW ycnyrn B Penybnuka bBbnrapuda, (gonbiHeHWe B cuna oT
24.06.2024) Bk/1. MacoBM NnalaHug, 61o0XXeTHW NnawaHna 1 HesabaBHW npesoam Blink;

) 3apeXkgaHe Ha cpeacTBa CbC CBbP3aHa KapTa;

° Apyruv ycnyru (Npencrton BbBeXaaHe Ha APy NaaTeXXHW yCnyri, npegniaraHm ypes
npunoyxeHmeto MNMemMeH, 3a KOUTO LWe 6baeTe HAONEXXHO UHPOPMUPAHU U KOUTO Le
6boaT onMcaHM Ypes onb/HEHME KbM HacToalmTe O6LLM yCcnoBua).

1.9. "HEMNNATEXHWU YCITYTU”, npeaocTtaBsaHU Ype3 MpunoXxxeHneTo, o3HayaBa:

° noeHTndmnkauma (KYC) n permcrtpaumsa Ha GU3MYECKM Nnua 1 riopugnydeckn nmua,
KaToO KITMEHTMU,

° HOTUOUKALMA HA KITUMEHTU, BKITIOYUTENHO aBTOMAaTUYHU HOTUDUKALNU;

° Bb3MOXHOCT 3a 3aMa3BaHe Ha nonydaTtenm 3a KpeauTtHu TpaHchepw;

° MCTOPMA Ha TPaAHCAKLUMMTE.

1.10. "MEMMEH CMETKA" o3HauaBa MfaTeXHa cMeTka 3a €M1eKTPOHHM Nnapu, BOAEHa OT
"MenMeH pyn" OO Ha Bawe mMe (OonbaHeHWe B cuna oT 24.06.2024) nnm Ha MMETO Ha
IOpuandecko nuue, YMNTO 3aKOHEH MpeacTtaBuTen cte Bue, KOATO MOXKe Oa M3Mmon3BaTe 3a
M3MNBAIHEHMNETO Ha MAaTeXHM onepaumm M Mo KOATO Ce M3BbPLUBA 3apexgaHe Ha CyMu B
CcboTBEeTCTBMe ¢ Pazgen V oT HacTodawmTe O6LM YCIOBUA M OT KOATO Ce M3BBbPLLUBAT MIaTeEXHU
onepaunm B cboTBeTcTBMe ¢ Pasgen VI oT HacToawmTe O6LM yCNnoBUS.

111. "NNATEXXHA ONMEPALMUNA" o3HadaBa genctBue, npegnpueto ot KnmeHT Ha "lMenMeH
Moyn" OO, nnn Ha gpyr OOCTaBYMK Ha MNNATEXHW YCNYTrK, NO Oeno3npaHe Uan npexsbpiaHe
Ha cpefcTBa OT/KbM MaTeXkHa CMeTKa BofdeHa npu Hac unu P2P onepaums.

1.12. "P2P ONEPALUA" o3HauaBa rniaTtexHa onepayuns, MHULUMMPaHa oT Bac 3a NpexBbpligHe
Ha cpencTBa oT BawaTa NenMeH cMmeTka B MNenMeH cMeTKa Ha gpyr notpebuTen.

113. "MNATEXXHO HAPEXOAHE" o3Ha4yaBa BCAKO HapexaaHe oT KrumeHT /mnaTtew/ KbM
"MenMen Tpyn" OO, c KoOeTo ce pa3nopexda M3MbAHEHMETO Ha NaTeXHa onepaums.
MNNaTeXxHOTO HapexaaHe MoXe Oa 6bae OadeHO CaMo MO efIeKTPOHEH MbT.

1.14. "KPEOUTEH NPEBOL" o3HayaBa HauMoOHanHa UM npesrpaHndHa nnaTtexkHa ycnyra 3a
3aBepsaBaHe Ha MJlaTeXxHa CMeTKa Ha nonydvaTtenia nocpencrtsoM eaHa UM HAKOMKO MaTeXXHU
ornepaunn, M3BbPLUBAHM MO MflaTeXHA CMETKa Ha nfaTeua OT AOCTaBUMKA Ha MaTeXHMU
YCNyrv, KOMTO BOOM MNaTeXXHaTa CMEeTKa Ha nnaTtela, Bb3 OCHOBAa Ha dadeHOo OT njaTteua
HapexxaaHe.

115. "TPAHCAKLMA" o3HayaBa BCAKa TpaHCaKLMA, KOATO MOye Oa 6bae M3BbplUeHa OT
BawaTta MenMeH cMeTKa, BKIIUYUTENHO MiaTexHa ornepauma u/mnu onepaums 3a obpaTHO
N3KynyBaHe.

1.16. "TIMMUTU" o3HauaBaT OrpaHMYEeHUsa 3a MOoM3BaHe, KOMTO BaykaT 3a Bawata MNenMeH
CMETKA, KOUTO Ca 4YacT oT HacToalmTe O6LM YCIOBUA U KOUTO Ca MOCOYEHM B MNpurnoxkeHmne
"TeMMeH TakCK 1 INMUTK'".



1.17. "TAKCWU" o3HauaBa TakcuTe, KOUTO Ob/MHKMTE MO cufiaTa Ha HacTtoawmTe O6LM ycrnoBug,
BbB BPb3Ka C M3MOM3BAHETO Ha MpeaBuaeHUTEe B TAX YCNyrn. BCMUYKM TaKCK ca MocoYeHn B
MpunoxeHwue "MenMeH Takcu M AMMUTU".

1.18. "MAPOJIA" 03Ha4yaBa YHMKaNHUA NMYeH naeHTUOUKaLMOHEH Ko, KOMTO CTe 3adann 3a
Bac KaTo 4acT OT MHCTanauMoHHWS npouec/ npoueca Mo perucrpauns B web 6asnpaHoTo
NPUIOXKEHME.

1.19. "MOJINTUKA 3A NMOBEPUTEJIHOCT" o3HauaBa nonutmMkaTta 3a NOBEPUTENTHOCT, KOATO
3aefHo ¢ HacToawmTe O6LM YCNOBUSA OMMUCBA YCNOBMATA, MPU KOUTO BCUYKU TIMYHM OaHHMW,
KOWTO CbbUpamMe OoT Bac nnm KoMTo HU NpeaocTaBaTe, e 6baat ob6paboTeHn, 06paboTBaHM M
crnoaensHu oT Hac.

1.20. "BEPUOUKALIUA" o3HauaBa npouec Ha cepTudumumpaHe Ha MAeHTUOUKALMOHHMU
OAHHW, NpenocTaBeHu oT MNoTpebutena.

1.21. "MOEHTUOUKALUUNA" o3HauvaBa [lpouenypaTta, KOATO Ce WU3BbpWBa C UuUen
MOTBbpyKOaBaHe Ha JaHHWTE, BbBedeHM oT [MoTpebunTtena npu perncrtpaumsa B NprnoyxKeHMeTo
OTHOCHO CaMOJIMYHOCTTA U KOHTaKTHUTE OaHHW.

1.22. "3AObBJIBOYEHO YCTAHOBABAHE HA CAMOJIMMHOCTTA HA KJIMEHTA" (Strong
Customer Authentication "SCA") e eBponemcKo perynaTopHO M3UCKBaHE, HACOYEHO KbM
HaManaBaHe Ha U3MaMUTE W YCbBbPLWIEHCTBAHE Ha CUIYPHOCTTA Ha OHMlalH U
6e3KoOHTakTHMTe nnawaHma. SCA mM3ncKkBa ayTeHTMKauMAaTa Oda M3Mon3Ba MoHe aBa oT
cnegHuUTe TPU efleMeHTa KaTeropmsnpaHu KaTo 3HaHue (Hello, KOeTo mnoTpebuTtendar 3Hae),
npuTeXxaHme (Hewo, KOEeTO MoTPebuTenaTt npuTexaBa) W CbUIHOCT (Hewo, KOoeTo
MoTPeobUTENAT €), KOUTO Ca He3aBMCKMMUK, TaKa 4Ye HapyllaBaHeTO Ha eduH OT TaX He
KOMMPOMETMPa HagexOHOCTTa Ha OpYyrute KM ca MPOeKTUPaHW Mo TakbB HayduH, 4ye [da
3allMTaBaT NOBEPUTENHOCTTA Ha OaHHUTE 33 ayTeHTUKaLUMUS.

1.23. "MOEHTUOUKALIMOHHO HUBO 1" o3HayaBa npoueaypa 3a MaeHTUPUKaLKNG, KOATO
M3UCKBA HaM-Manko: 3a 6b/rapcku rpapoaHu: npeacraBaHe Ha NUYHa KapTta/macrnopT w
3aCHeMaHe Ha NMUETO, 3aelHO C NpeacTaBeHMa JOKYMEHT 33 CaMOJIMYHOCT B peaslHO BpeMe
M nonbiBaHe Ha BbrpocHmk OMo3HaM CBOS K/IMEHT, a 3a rpakaaHW Ha ObpyKaBa Y1eHKa Ha
EBponenckmnsa cbtos, EVIM mn KoHdegepauua Lsenuapua: npencrasaHe Ha nacrnopTt/InyHa
KapTa, YOOCTOBEpEeHME 3a npebuBaBaHeMHPOPMaAUMA 3a agpeca Ha NMUETO B Yy)KOUHa,
nonbrBaHe Ha BbnpocHUK OMo3Ham CBOA KIMEHT /M opyr AeHTUGUKALIMOHEH OOKYMEHT,
KaKTO M 3aCHeMaHe Ha NINLETO, 3ae4HO C MpefcTaBeHUT OOKYMEHT 33 CaMO/TMYHOCT B peanHo
BpeMe. MoeHTndMKaunaTa ce M3BbpLUBa C Halla aBTOMaTM3MpaHa CMCTEMA M3MON3BaLLa
KOMMOHEHTM Ha TPETM CTPaHWM - OOCTaBUYMUM Ha YCOyrM Mo MaeHTUPMKaumsa, a mnpu
HeobXxoOMMOCT OaHHUTE MoraT Aa 6baaT NMPOBEPEHU M OT HALL CY>KUTEN.

1.24. "MOEHTUOUKALIMOHHO HUBO 2" o3HayaBa npouenypa, B paMKUTE Ha KOATO, B
3aBMCMMOCT OT BMOA W pa3Mepa Ha ornpeaeneHa nnatexHa onepaumsa 1 oleHKaTa Ha pucka,
"MenMen Tpyn" OO MMa MNpaBO Oa U3MCKBaA MO CBOA MpeleHKa oT Bac gonbfHUTENHMU
OOKYMEHTU W [OeKMapaunun, BKIIIOUUTENHO AeKNapaunsa 3a Mnpousxon Ha CpefcTBa, KaTo
YCIIOBUE 3a U3BbPLUBAHE Ha MNiaTeXxHaTa onepauuns.

1.25. "MCKAHE 3A OBPATHO U3KYMYBAHE" o3Ha4aBa 1ckaHe oT Bac ga nony4mTte o6paTtHO
3aKyrneHun oT Bac EnekTpoHHM napu oT BalaTta NenMeH cMmeTKa, B CbOTBETCTBME ¢ Pazgen XIV
OT HacToALMTe OBLM yCoBUA.


https://www.unicreditbulbank.bg/doc/1592307443/14189/

1.26. "OBLUUM YCNIOBUA" o3HavaBa HacTodalmTe O6LWM YCIOBMA M BK/ItOUBa HallaTa Tapuda
33 TaKCK, KOATO MOXKETe Oa HaMepuTe B NPUIOXKeHUeTo "TleMMeH TakCcu M IMMUTKU" 4ypes
Bawuna TlMenMeH npodmn WM Ha UWHTEPHET CTpaHuuata Ha [NanMen Tpyn -
WWW.paymangroup.com.

1.27. "SABPAHEHA TPAHCAKLUNA" o3Ha4vaBa BcaKa OT criegHmTe BuooBe caoenku:
° BCAKaKBM npogaxk6um tmn "nmpammaa", NMoHuUM cxeMm nnm noaobHm MapKeTUHIOBM
MO MATPUYHKM  MNporpamMmM UM Opyrn cxemMm 3a "6bp3o oborataBaHe" wunu
MHBECTULMOHHK Mporpamm ¢ Brcoka 0oxoaHOCT;

° npoda)k6aTa, OOCTaBKaTa WM 3aKyNyBaHeETO Ha He3aKOHHW npeaMeTy Unu
NpeaMeTn, KOUTO HacbpYaBaT UKW Y1eCHABAT HE3aKOHHUTE OeMHOCTK;

° npoda)k6aTa, AOCTaBKaTa WM 3aKynyBaHeETO Ha danwundburumpaH NPOayKTU Uin
Ha MPOAYKTU, HapyLlaBallM NpaBa Ha MHTeNeKTyalHa CO6CTBEHOCT,

° NPOAYKTU UKW YyCNyrn 3a 06paboTka UMK arpermpaHe Ha nialaHmna oT TPeTU Nnua;
° npaHe Ha napw;

° dUHaAHCKMPaHe UK NponaraHaa Ha Tepopu3Mma;

° nopHorpadus, eCKopPT YCNyrn 1 npoaaxkba n/unm peknama Ha CeKcyanHu yCnyru.

3anasBamMe CW MPaBOTO Aa AobaBaMe W Apyry KaTeropumm 3abpaHeHW TpaHCaKUWMK, KaTo
nobaBaMe TakMBa KaTeropmm UM KbM Te3n O6LWM YyCnoBUS WM B OTAENeH [OOKYMEHT,
ny6nmMKyBaH Ha yebcalT: https:/\www.paymangroup.com.

1.28. "YCN1OBUA 3A OONYCTUMOCT HA BPAY3DbP" - Bawmnar web 6pay3bp e HAKos oT
cnegHute cuctemm - Chrome, Safari, Internet Explorer, MicroSoft EDGE, e o6bHOBeH A0
nocnegHa Bepcua Ha NPousBoaAUTENA M € HACTPOEeH Ha HaM-BUCOKOTO HMBO Ha 3allMTa Ha
JaHHUTe.

1.29. "MUACMEHO" BKJIIOMBA U UMEWJIN. KoraTo u3nonssame aymmte "mmcMen" mnm
"MMcMeHa popMa' ToBa BK/IIOYBA U U3ABMEHUS, HaMpPaBeH Ypes UMenIn UMNn Hawmg yar.

1.30. "3MYNC" o3HavaBa 3aKOH 3a MIATEXXHUTE YCIYTU U NNATEXHU CUCTEMMN.

1.31. (gonbnHeHMe B cunia oT 24.06.2024) “MPEAOCTABAHE HA NMPABA BbPXY KOHKPETHA
CMETKA" o3HauaBa MpoLIeChT, Ype3 KOMTO 3aKOHeH/ 3aKOHHW NMpeactaBuTenin Ha KoPUOMYEeCcKo
nvue  (KIMeHT) yrmbAHOMOLWAaBa/T Apyrv Nnuua da WM3BbpLluBaT oOnpefeneHu OencTBua C
HeroBata [leMMeH cMeTKa, B TOBa YMCNO MIATEXHM oOMnepaumm U M3MNOMA3BAHETO Ha
HEeMNMaTEXHW yCnyru.

Il. BUOAOBE NMNJIATEXXHU YCIIYTU

2.1. '"TenMeH Tpyn" OO npegocCTaBs YCNyrn no OTKPMBaAHE UM yrpaBfeHue Ha MniaTexHu
CMeTKM ¢ mHameBuaoyaneH IBAN 3a m3BbplUBaHe Ha BXOOALLM M U3XOOALWM pasnfallaHng B
BGN, 13gaBaHe Ha eNeKTPOHHM Nnapu, BOOAEHE Ha MIaTEXXHU CMETKU 33 eNeKTPOHHU Mapu B
neBa, Pas3nNpocTpaHeHMe U obpaTHO U3KyMNyBaHe Ha efeKTPOHHW MapW, KaKTO U clegHUTe
NAaTeXHU yCnyru, a UMeHHO:
2.1.1. He3abaBHKM P2P nnalwaHuma - NnaTexxHa ycryra no CMUcbhbnia Ha Yn. 4, T. 3a U 3B OT
3Mvyric;
2.1.2. BXOAALWM KpeOuTHM NpeBoam, (QonbaHeHMe B cunia oT 24.06.2024) BK/. He3abaBHMU
npesoan Blink kbM nnaTeXHa cMeTKa ¢ nHameumayaneH IBAN - naaTe)xxHa ycnyra no
CMUCBAAa Ha Yn. 4, T. 3B oT 3MYTIC;


https://www.paymangroup.com

2.1.3. 13XoOALM KpeOuTHM NPeBOAM KbM MNATEXHWM CMEeTKM B NeBa, (QonbiHeHue B
cuna oT 24.06.2024) BK/. MAacoBM MiallaHus, OOMKETHM MNawaHua U He3abaBHU
npesoau Blink; BogeHM OT OOCTaBYMK Ha MNATEXHW ycnyri B Penybnuka Bbnrapusa -
rnaaTeXxHa ycnyra rno cMmMcbfia Ha ynl. 4, T. 38 oT 3MYTIC.

l1l. BJIN3AHE B CUJ1A HA OBLLUUTE YCNOBU4, CPOK,
OTKA3 OT NOJISBBAHE HA YCJ1YTA

3.1. Hactoauwmte O6WM yCNnoBUS MUMaT CuNa OT daTa, Ha KoATo cMe Bu umsnpatunm
yBegoMneHmneTto no Pasgen IV, T. 4.11. no-gony, KOeTo o3HadvaBa, ve cMe Bu onpegenmnm Kato
"MonycTMMO nnue", KOETO MOXKe Aa Mon3Ba ycnyrute Hu ("daTta Ha Bnm3aHe B cmna').

3.2. Hatuckamkm "TlpunemamM" mnm "Cornacasam ce" ("l Accept" mnm "l Agree"), kboeTo Tasu
Bb3MOXXHOCT € HanpaBeHa [OOCTbMHa 3a Bac or web 6asmpaHoTo npunoxeHue, Bue
npuemarte, 4e ToBa Balle gencrtBue LWe MMa 3Ha4YeHMETO Ha eTEKTPOHEH Mo4MKMC Mo CMUCHIIA
Ha 3akKoHa 3a €eJIeKTPOHHUA [OOKYMEHT W  eNeKTPOHHUTE YOOCTOBEPUTENHUW  YCNyri.
MpremMankm O6LWMTe YyCNOBMS, YPEe3 HauyMHA MOCOYEH B MpeaxogHoTo ulpedyeHue, Bre ce
cbrnacasaTe, 4e npaBHaTa CcWla Ha Taka MNonoxeHWa Baw enektpoHeH nognuvc e
PaABHOCTOWMHA Ha Ta3n Ha CaMOPbYHUSA Mognuc.

3.3. JlnuHk kbM O6WMTe ycnoBua Le Bu 6boe npenoctaBeH 4dpe3 web 6a3mpaHoTo
MPUNOXEHME MO BpeMe UM He3abaBHO crefd MPUKIYBAHE Ha MNpoLleca No perncrpaums,
CbrMacHoO onmcaHoTto B pasgen |V, T. 411. no-gony, NocpedcTBOM KOWTO Le MOeTe Aa
n3ternnte O6WKMTE yCcnoBMa BbB GOopMaT 3a pasnedaTBaHe. Konue oT akTyanHute O6wumTte
YCOBUSA , C BCUYKM OTPA3EHM M3IMEHEHMUS, KAKBUTO BUXa MOIMMKM Oa 6baaT npaBeHK, we Bu
6baoe NpenoctaBeH B web 6a3npaHOTO MpunoxeHne. Bue MoxxeTe Oa nouckaTe ga Bum 6bae
npenocTaBeHoO Komnme Ha O6LlmTe YyCNoBUS, KaTo B TO3U Ccriydam e Bum 6boe m3npaTeH NMHK
KkbM O6LmnTe ycnoBma Ha Bawua pernctpupaH MobuneH TenedoHeH HOMep 3a ycnyraTa
N/MNn enexKTpoHeH agpec.

3.4. B cnyyam, ue Bre cte nsbpanu obprkaBa Penybnunka Bbnrapusa n 6bnrapckm esnk, To To3u
[loroBop M BCUYKKM CbObOLLEHUMA OO Bac we 6boat Ha Obnrapckm e3mk. B cnydawm Ha
npoTuBopeYne Mexay 6bnrapckata BepCUs U NPeBO4 Ha OPYT €3MK, 3a BaNlMAHa e ce cUunTa
6bnrapckaTta Bepcusa. Bue ce cbrnacaeaTe, ye 3aedHO C 6bIrapCcKmMa e€3MK, HMe MMaMe MpaBo
03 M3NOoMi3BaMe M KaTo AOMb/IHUTENEH €3MK aHITTMNCKU €3UK.

3.5. B nepuon ot 14 (4eTUpMHALECET) KaneHOapHW OHW, OT fataTa Ha MnpuemMaHe Ha
HacToaumTe O6LWKM ycnoBusa, Bue mMaTe npaBoTO Oa ce OTKaxkeTe oT Bawwma [JoroBop, Kato
3aKpueTe cBodTa [MenMeH cMmeTka. Hure uwe By BbpHEM HanM4HUTE MapU4YHKM CpeacTBa Mo
6aHKOBa CMeTKa, NocoyeHa oT Bac. Bve HAMa ga ObMXKUTE KaKBUTO M Oa € TaKCU M Pa3HOCKM
33 yrnpaxkHaBaHe Ha ToBa CBOE MpaBO, HO CTe O/IBKHM Oa 3arjatute BCUYKM TpaHCaKuUMK,
M3BbpLUEHM OoOKaTo BawaTta lNMenMeH cMeTKa BCe oule e buna oTkpuTa. Bre Moxke ga Hu
yBEOOMUTE 3a )HKETaHMETO CU [Ja 3akpumeTe Bawata [MenMMeH cMeTka 4pe3 Baweto
MpUNoXXeHne UM Kato HKU ce obagmTe B HawmMga LIeHTbp 3@ KOHTAKT C KNMeHTU. B cnyyan, ye
TO31 14-gHeBeH Nepunog e N3Tekbsl, Brue Bce mak Moyke aa 3akpueTe BawaTta NemMeH cMeTKa B
cboTBeTCTBME C Pasgen X Ha HacToalmTe O6LLmM yCnoBuA.

3.6. Hne cum 3anasBamMe MpaBOTO He3abaBHO Oa npekpatum [oroBopa HWM Cc Bac v ga
3akpveM BawaTta [MerMeH cMeTKa, akO MMaMe OCHOBaHWe [a cMmdaTame, 4ye Bue He
OTroBapATe Ha yCNoBMATa, onmcaHu B O6LWmMTe yCNoBUA.



IV. PETUCTPUPAHE HA NMPOPUT1 B WEB BASUPAHOTO
NMPUNOXXEHUE NEMMEH. UOEHTUOUKALUA U
BEPUOUKALINA

4. 3a pga ce peructpupate B web 6a3mpaHoTo MpunoxeHue MNemMeH TpabBa ga cTe
HaBbPLWWAN 18 rOaANHMN.
4.1.1. 3a na n3nonseate web 6a3MpaHoTo NpunoxxeHne NMNenMeH cnegBa 6pay3bpPbT BU
Oa OTroBops Ha YcnoBuaTa 3a OOMNYCTUMOCT Ha 6pay3bp, onuvcaHu B Pasgen |, T. 1.27.
rno-rope.

4.2. o BpeMe Ha npoueca Ha perncrpauma B web 6a3npaHoTo NpUnoxKeHue u
pernctpaumarta Bu B Hero, We 6baeTe MOMOSIeHM aa:
4.2.1. BbBegeTe NoTpebuTencko MMe 1 Maposia 3a AOCTbM 40 MPUIOXKEeHNETO;
4.2.2. BbBefeTe KoO/KOOOBETE 3a aKTUBaLUMUS, U3NPaTeH Ha TenedOHHUS HoMep U/Mnn
Ha eNeKTPOHEH agpec, BbBeOeH/M Mo BpeMe Ha perncrpaunaTa. BalmaT efleKTpoHEH
agpec we 6bae M3Non3BaH KaTo MAEHTUPMKATOP Ha MoTpebuTen 3a BNmn3aHe B yeb
6a3npaHOTO NPUOXKeHMe, 3aegHo ¢ BawaTta napona;
4.2.3. NpenocraBuTe BawunTte NUMYHMU OaHHU KU OOKYMEHTM, HeobxoamMm 3a BaluaTa
noeHTMdMnKauma;
4.2.4. 3apapeTe PIN/mapona;
4.2.5. npodeTteTe 1 NpuemMeTe HacTodaLmTe OBLWM YCNOBMA M NpUiexalmTe KbM Tax
Takcu N TIUMUTMW,
4.2.6. aKO He CTe M3MBAHUIM HAKOA OT CTbMKUTE, MOCOYEeHM B T.4.21. OO T 4.2.4
no-rope, He MOXeTe [Oa 3aBbpluMTe Mpoueca Ha akKTuBauMa Ha [lpunoxkeHue
MNenMeH.

4.3. C peructpupaHeTo BbB web 6a3upaHoTo npuioxeHune lMNenmMeH, cbrnacHo T. 4.2.
no-rope, Bume ce cbrnacasaTe Oa mM3non3BaTe B CbOTBETCTBME C HacToAwmTe O6LWM yCcnosma
ycnyruTe, npenoctaBaHu oT Bawma NemnMeH npodus, KakTo ca onMcaHu no-rope, a UMeHHOo:

. MnaTeXXHU M CBbP3aHU C TaX yCnyru, npegniaraHn ot "MenmMeH Mpyn" OO/, upes
enekTpoHeH noptdenn NMenMenH un
° HennaTte)xxHu ycnyrn, npegnaraHmn 4pes MNpunoxxeHmeTto MNenMeH.

4.3.1. Ype3 peructpupaHeto Bm B web 6GasmpaHoTo npunoxkeHwme [MNenMeH Bue
npaBuTE M3FBNEHME, Ye CTe NPUenn 1 ce CbiylacaBaTe Oa Cra3BaTe pa3nopenbuTte Ha
HacToawmTe O6LWKM yCNoBUS;

4.3.2. HennaTte)xxHUTe yCcnyrun, npennaraHn dpes lNpunoxeHmeto NenMeH, He moraTt
Oa ce M3MNon3BaT CaMOCTOATENHO 6e3 13non3BaHeTo Ha MNenMeH cMmeTKa.

4.4, KaTo 4acT OT npoueca Mo perncrpauma M MHCTanauma uwe 6boere 3aab/mMKeHu aa
M3MNbIHUTE U3UCKBAHUATA 3a MAeHTUDMKaUMS 3a OTKpMBaHe Ha [lemMeH cMeTKa. He e
OOMYCTUMO Oa W3Mos3BaTe MbAHOMOLLHUK W/MWAY TPETO NULE MPpU perucrpaumnsata cu m
n3non3eBaHeTo Ha lMpunoxeHue MenMeH. (QonbiaHeHMe B cuna oT 24.06.2024) B cny4daunTe,
MpU KouUTO Bure cTe KAMEHT - lpuandecko nuue M mnanonspate GYyHKLMOHANHOCTTA
“MpegocTaBaHe Ha MpaBa BbpXy KOHKpeTHa [lenMMeH cMeTKa”, TO WM3MON3BaHEeTO Ha
MpunoxxeHmeto [leMeH MOe Oa ce OCbllecTBaBa W OT TPETO /Mue, CbrnacHo
npoueanypaTta 1 yCrnoBuUaTa onmcaHum B Tesm O6LLKM yCoBUS

4.5. CaMmo nopagn daKta Ha CTapTMpaHe Ha Mpoueca Mo perncrpauna B web 6asnpaHoTo
npunoxeHue lNemMeH He ce cymTaTe 3a "JonycTnmMo nuue" oa MMmate NenmMeH cMmeTKa. 3a aa



ce cyuTaTe 3a "JdonyctuMo nuue" ga umate MNenMeH cMmeTka Tpabea Oa ca M3MNbHEHU U
crnegHuTe KYMYnNaTUBHM YCOBUA:

4.5.1. 0a vMaTe MOCTOAHHO WM BPEMEHHO MpebrBaBaHe Ha TepUTOpUATa Ha

Peny6nuka bbnrapus;

4.5.2. 0a cTe Ha Bb3PACT NoHe 18 roanHM 1 rnMMaTe NPaBOCMNOCOOHOCT Aa CKtoYyBaTe

[OroBop;

4.5.3. fa CTe NpeMUHanmM BCUYKM HaLLM U3NCKBAHU MOEHTUOUKALMOHHU MpoLenypu

M MPOBEPKM 3a OOMNYCTUMOCT U CUTYPHOCT:
4.5.3.1. crnenBa ga M3Nb/IHABATE BCUMYKM HALWUM M3MCKBaAHMA 32 OMYCTUMOCT 0
ycnyraTa, CBbp3aHu/kacaellm yrnpasfieHMe Ha PUCKa OT M3MaMK, HO He caMo,
KakKTO M M3UCKBaAHUATA HW 3a MPEBEHLMA Ha M3MNMpaHeTo Ha napu u/umnm
PMHaAHCMPaHe Ha TEPOPU3DBM, KaKTO U CrieBa Oa He MPUCHCTBATE B KAKbBTO U
0a e 4depeH/3abpaHuTeneH CrMCbK MMM JINCTa CbC CaHKLMW BbB Bpb3Ka C
npaHe Ha nMapw/drHaHCMpPaHe Ha Tepopw3bM, opULMANHO MyBNUKyBaH W
OnoBecCTeH OT PerynatopuTte Unuv Apyra MexayHapooHa WHCTUTYLMA, UK Oa
npuUcbCcTBaTe B YEPHU (MM CXOOHM) CAMCBHLUM Ha KapTOBUTE M3MaMHULM,

4.5.4. Na CTe HW MpPeaocTaBMAM BanuaeH U GyHKUMOHMPALL, eNeKTPOHEH agpec MU

TenedoHeH HoMep;

4.5.5. 1a He cTe B HapyLleHMe Ha Te3n O6LLUM yCnoBuS,;

4.5.6. 0a He e Hanuue apyr Baw peructpupan npodun B MNMpunoxkeHmeto MNemnMe,

4ypes KOMTO yCreLlHO CTe NpeMuHanm npouenypa rno naeHtTmbunkauma.

4.6. B cnyyal, ye Bure KaTto KAMEHT CTe lopuanyecko nuue, To HeroBMaT/HEroBMTE 3aKOHHM
npeactaBuUTen M OeNCTBUTENHM COBCTBEHMLUM - PUINYECKM NMLa cnegBa Oa OTroBapaT Ha
YCMoBMATA MOCOYEHU B T. 4.5. no-rope.

4.6.1. (ponmbnHeHMe B cuna oOT 24.06.2024) B cnydyan, 4ye Bue KaTo KAMEHT cTe
topuaOnyYecko numue M uckate ga manonsBate dyHKLMOHaNMHocTTa “[MpenocTtaBaHe Ha
MpaBa BbpXy KOHKpeTHa [lemMeH cmeTKka”, TO YMb/IHOMOLUEHUTE NULa cfiegBa Aa
OTroBapAaT Ha YCNOBUATa MOCOYeHU B T. 4.4. no-rope. B cnyyam, 4ye cre mckaTe da
npenocTaBuTe Ha TPETU NMLa NpaBa Payer (BCAKO nuMLe € TO3M TUM MpaBa Oa MoXe da
M3BbpLBa W [da NoAnMCcBa HapedeHW [OOKYMEHTM 3a KpeOuTHU TpaHcdepwu), To
3a0b/KUTENHO creaBa da € NPUIoXKeHOo MbMHOMOLLHO, C KOeTO IMLETO (IMuaTta), KoUTo
ynpaengBaT W MNpencraBnaBaT nputexkatena Ha CMeTKaTa, YMNblHOMOoWaBaT ApYyro
nvue/nuua ga pasnosaraT CbC canparta rno cMeTKaTa OT MMEeTO Ha nputekaTens Ha
cMmeTKaTa. Mb/IHOMOLLHOTO TpA6Ba Aa CbObpyKa ACEH TeKCT, yMbHOMOLLABALL, NMLATa,
KOWMTO LWie pa3fnofaraT CbC cpeacTBaTa Ha CMeTKaTa OT MMEeTO M 33 CMEeTKa Ha
npuTexartens Ha cMeTkaTa. [oAMnMuUCbT Ha YMbIHOMOLaBaWMa/ymbiHoOMOoLaBallmTe
TpAa6Ba Aa 6bae 3aBepeH oT HoTapuyc.

4.7. He Moxe Oa npuemMeM permctpaumdara Bu, ako He cTe "[JonyCTnMo nuue'’, T.e. ako He
OTroBapaTe Ha ONMUCaHUTE No-rope ycnoBus.

4.8. Hure we npernefame 3agaBkaTta By 3a nsnonseaHe Ha MNpunoxxeHmMeTo NemMeH KoNKoTo
€ Bb3MO)XHO MO-CKOpO, a Bawara NMNenMeH cMmeTKa e 6bae B CbCTOsAHME Ha "o6paboTBa ce',
JOKaTO HEe MPUKIIYMM C MPOBEpPKaTa HM 1 He akTMBMpPaMe BawaTta NenMeH cmeTKa. CbhLio
Taka, MMaMe MpaBo Aa OTXBbPIMM 3asdBKaTa BuW 3a nsnonseaHe Ha MNpunoxxeHumeTo NenMeH
Mo Hala NpeLeHKa 1 6e3 Aa ObIKUM MOTUBUPAHO OBACHEHME.

4.9. Bune ce cbrnacgsaTte, Ye B Nnepuopa Ha pasriexaaHe Ha BaweTo 3agBKa 3a M3Mon3BaHe
Ha MpunoxeHuneTto MenMeH N No BCAKO BpeMe B 6baellle, BbB Bpb3ka ¢ BalwaTa NeMeH



CMeTKa, BK/IIOUUTENHO 3a LenuTe Ha npeaoTspaTdBaHe Ha M3MaMu UMM manupaHe Ha
napu:
49.1. Moxe Oa Bu noMonuM ga npeacrtaBuTe MUCMEHM O0KasaTesicTBa, 3a [a
[OKaXKeTe CaMOMMYHOCTTa CU, afpeca CuW, Mpousxoda MUMNU USTOYHULMTE Ha
dUrHaHCMpaHe Ha cpeacTBaTa 3a 3apeXkaaHe Ha Bawara MNenMeH cMeTka n/mnm
4.9.2. MOXXeM [a M3BbplUBaMe MNpoBepKu/BepudbmnKkaLma Ha caMonmyHocTTa Bu mo
eNeKTPOHeH MbT OAMPEKTHO WM Ype3 MU3MOoM3BaHe Ha Noaxoasauim TpeTu Nmua, KaTo
O0CTaBYMLM Ha YCIIYTM 3a MPOBEPKA HA CAMOSTMYHOCTTA.

4.10. Buve noTtBbprKOaBaTe, 4ye CTe YBeOOMEHW, 4Ye HUMEe KMMaMe 3aKOHOYCTaHOBEHOTO
3ag0b/HKeHMe ga naeHtTndmnumpame n sepmdbmumpame BallaTta caMONMMYHOCT B CbOTBETCTBME
C MNPUNOXMMOTO 3aKOHOOATENICTBO OTHOCHO MeEpKUTe CpeLlly U3nupaHe Ha napu wu
dUHaAHCKMpaHe Ha TepopM3Ma M BBTPELUHUTE HM MpoLeaypW BbB BPb3Ka C MpUlaraHeTo Ha
Te3n MepKu. NMogobHM MepKM MOoXKe Oa BKItoYBaAT BMOEO UM cendum maoeHTudukauma m
BepmndMKaLMa, M3MNOMA3BaHe Ha coPTyep, MPOBepKa Ha OOKYMEHTU MM MHPopMauuna B
obmumanHM 6Gasy OaHHWM UMM NPU HE3ABUCUMU  MU3TOYHMULM, MNpeaocTtaBeHu OT
MeXXayHapoaHM opraHmM3aumm, MCKaHe Ha OOMbAHUTENHA MHOOPMALMA M OPYIM CXOOHMW.
4.10.1. Buve noTBbpXKOaBaTe, 4Ye CTe YBEOOMEHMW, 4e Korato Wm3BbplLUBaMe
npoBepku/BepudmKaLma Ha caMmonmyHocTTa By, Balwa nuyHa nHpopMaLmsa Moxke Oa
6boe pasKkpuTa npeg TPeTu numua, KOUTO Oa  MoraT  M3BbpLAaT MogobHMU
npoBepkun/BeprduKaumsa. Te3nm MNpPoBepKM ca MPOBEePKM Ha CaMOMIUYHOCTTa WU
cnepoBaTeslHO HAMa [a OKakaT HebnaronpuaTHO Bb3oencTBMe Bbpxy Bawwa
KpeaouTeH PEeNTUHr. Bbnpekn ToBa, Te3U TPEeTM NMuUa MoraT Aa HampaBAaT 3anuc Ha
CbOTBETHaTa WMHOOPMAUMATE, KOATO MOXe [da oCTaHe B apxMBa MM  KaTo
JOKa3aTesICTBO, Ye € M3BbPpLUEeHa NpPOoBepKa Ha CaMONTMYHOCTTa Bu.

4.11. HaweTo npueMaHe Ha 3agBKaTa BuW 3a m3nonssaHe Ha [NpUNOKEHUETO LLe CTaHe,
Korato Bw wum3npatum YBeoomneHwme B npoduna Ha [pUIoXKeHMeTo, 4e yCnewHo cTe
npeMMHanun npouenypuTe HU Mo MaeHTUdUKaLMa U MPOBepPKa, U NpuemMeTe Hawmte O6Lm
YCMOBMS, OT KOUTO MOMEHT LLie Ce CUMTA, Ye e CKJIloUeH HacToswusa [loroBop Mexay Bac
M Hac. B ToBa yBegomMmneHue we Bu 6bae npepocrtaBeH Bawl yHUKanNeH KIMEHTCKMU
HoMep u Bawum HoMmepa Ha cMeTKM (IBAN), cbrnacHo Bawusa nnaH.

4.12. HeobxoonmMo e He3abaBHO Oa HWM MHPOPMMPATE 3a MPOMEHU CBbP3aHW ¢ BawwuTte
NMNYHKM OaHHW, Hanp. ako ce npoMeHun BalweTo nme, agpec, Menn agpec, AaHHM OTHOCHO
JOKYMEHT 3a CaMOJTIMYHOCT, HOMep Ha MobuneH TenedoH, nHdopmauma 3a 6aHKoBa CMeTKa
nnn npodecmoHanHa gemHocT. MIaMeHeHMATa B Te3M AaHHWM KMMaT CUfla Mo OTHOLLIeHMe Ha
Hac, caMoO OT MOMEHTa, B KOMTO cMe 61N NMCMEeHOo yBeaoMeHM 3a Tax oT Bac. Hme HaMa fa
HOCUM OTFOBOPHOCT 3a Bpedu, Mpom3TMiaLlm OT nponycka Bu aa ro HanpasuTe.

4.13. MNpwn poctbna go web npunoxkeHune MNMNenMeH npe3 BalIETO MOBUIHO YCTPOMCTBO ce
obpaboTBaT  OaHHW, 3@ KOUTO cCe nMnpunara BaweTto pewncTBawo crnopasyMeHme c
npegnpuAaTMEeTo, YMMUTO ENEKTPOHHM CbOBLUMTENHU YCNYyrM Mon3BaTe, KakTo U HeroBaTa
MONMMTMKaA, CBbpP3aHa C ToBa obpaboTBaHe. TpadpUKbLT Ha MOBGUMNEH WHTEPHET, KOWTO
peanusnpate MNpu Mon3BaHe Ha npuioXeHmeto [lenMeH, ce Tapudbupa M 3annawa
CbrMacHoO LeHUTe Ha TapUdHUA MNaH, KOMTO Mon3BaTte Nno JOroBopa CUM CbC CbOTBETHOTO
npegnpuaTtMe, NPeaocTaBaLllO eNeKTPOHHM CbOBLLMTENHW YCNyr. 3a noBede nogpobHOCTU
e HeobxoaMMO Oa ce CBbpyKeTe ¢ Balina gocTaBYMK Ha eNeKTPOHHU CbOBLLMTENHM YTy,

4.14. 1o BpeMeTO Ha aencreme Ha HactoauwmTte O6LumM ycnoBuda, Bue cTte ONbKHM O3 HU
npegocTaBaTe aKTyasHa, Mb/Ha M ToOYHa MHOOPMALMUS, CbIMACHO HalMUTe MHCTPYKLUMW, KaKTO
W Oa nogabpXKaTe cbOTBETHATa MHOOPMALMA BbB Bb3MOXXHO HaW-aKTyalieH U TodeH BMa npes



LenmMa nepuod Ha rnofnsBaHe Ha ycnyrata. B cnydal Ha KakBaTo M [a € MpoM¢aHa B
MHPoOpMaLUaTa, npepdoctaBeHa oT Bac, Bue ce cbrnacasate ga o06HOBUTE He3abaBHO
cboTBeTHaTa MHPopPMaLMa Ha CbOTBETHUTE MecTa B web 6a3npaHoTo npunoxeHue MNMenMeH,
a Hue cum 3amasBaMe MpaBoOTO Aa MPUEMEM UM OTKAXXeM Te3n OBHOBMEHMUS, KaKTo M aa
M3nCKaMe OOoMbHUTENHA MHPOPMaLMS/0OKYMEHTM 3a TOBa, Mpeau Aa rv MpuemMem.

V. 3BAPEXXOAHE HA NMEMMEH CMETKA

5.1. lNpn nonydaBaHe Ha yBeOOMJIEHME OT HAC, Ye YCrneLwlHo CTe NpeMmnHanm npouegypuTe
HU MO MOEHTUDUKALMA M MPOBEPKA M CBBHP3AHOTO C TOBA BfIM3aHe B cuia Ha Te3n O6Lim
YCNOBUS, MOXXETE Aa 3apeaunTte cBodTa NeMMeH cMeTKa, KaKTo € onmcaHo B To3um Paszgen V,
CbC CpefcTBa, KOMUTO Aa Ce M3MOA3BaT 3a NaTeEXHM onepaumm.
5.1.1. MMHMUManHaTa cymMa 3a 3apedaHe Ha BawaTa lNenMeH cMeTKa e nocoyeHa B
MpunoxxeHwe '"MenMeH Takcn U ANMMUTK". BanaHcbT Ha BawaTta MNenMeH cmeTKa
HUKOra He Tpa6Ba Oa NpeBuLIaBa onpegeneHnTe NUMUTK, CbilacHO MpunoxeHune
"TMenMenH TakcH  TIMMUTL",
5.1.2. BawaTta lNenMeH cMeTKa Ule 6bae aKTUBMPAHA CbC CTAaHOAPTHU TMMUTM 3a
ycnyrmuTe nocodeHu B lNpunoxeHume "MenMeH Takcn 1 AinMuTn'. JInMmnTtuTe Ha BaluaTta
MNenMeH cMeTKa ca onpeneneHun B CboTBETHaTa cekumaTa JIMMmMTK B web 6a3mnpaHoTo
NpUoXeHune,
5.1.3. o Halwa npeueHKa, MoyXe aa Bum 6bae No3BoseHo ga M3Mnon3Barte caMo 4acT oT
YCNYTrnTe HW, KaAaTO HanpuMep 3apexhaHe Ha eNIeKTPOHHW napu npu onpeneneHu
IMMUTK.
5.1.4. lNMopanun 3akoHodaTENHU MPUYUNHK, UK MOoPaan CboBbpaXKeHUsa 3a ynpaBneHue
Ha pPUCKa, UM OT MEPKM 3a CUIYPHOCT, HME MOXXEM [da HaaraMe uiu ga npoMeHame
NMMMUTUTE eQHOCTPaHHO M 6e3 Balle cbrnacue, 3a KoeTo Hue e Bu nHpopmmpame
npes web 6a3MpaHOTO MPUIOKEHMEe OCBEeH akKo HAMaMe MpaBOTO MO cuaTa Ha
3akoHa ga He Bum yBegoMgaBame B onpeneneHun cnydam. Hme nMamMe npaBoTo Mo CBOSA
cobCcTBeHa npeueHKa ga pewuM ganv ga M3MeHUM NUMUTUTE cned nocTbhnuio
KITMEHTCKO MCKaHe 3a MpoMdaHa Ha NMMUTU N HME HAMa Oa HOCMM OTrOBOPHOCT B
Cfy4an Ha OTKa3 BbB BPb3Ka C MOJ0O6HO NCKaHe.

5.2. MoxeTe fa 3apexgaTte cMeTkaTa cu B "TenMeH pyn" OO/ ype3s KpeaunTeH TpaHcdhep r

MoapobHM MHCTPYKLKMKM 3a TOBa Kak Aa 3apeguTe cBodaTa lNemMeH cMeTKa ca MocodeHu B

INpUnoXxxeHneTo.
5.2.1. MoxeTe pOa 3apexbare cMeTKaTta cu B [IpUNIOXKEHUETO, KaTo M3NpaTtuTe
KpeguTeH npeBod, KbM cBod [NenMeH cMmeTKa o603HadeHa ¢ IBAN. IMNpu nonyyaBaHe
Ha cyMaTa OT npeBoda Npwu Hac, Bue e nonyydumTe eneKTpPOHHM Napwn 3a CblllaTa cyMa
N BanyTa KaTo CcyMaTa W BajlyTaTa, MoJlydeHM OT Hac, M B CbLUMA paboTeH OeH, KaTo
JaTata Ha MnofiydaBaHe Ha cpencrBata. HuMe He HOCKMM  OTFOBOPHOCT WM He
KOHTpOMMpPaAMe Kora Luie nosydynM cpencresata OT OApyr AOCTaBUMK Ha MJIATEXHU
YyCNyrm v ganv TOM UMM KOPEeCNOHOEHTCKUTe GaHKuM we Bum Hauymcnar Takcu 3a
MNPEXBbPMAAHETO Ha CPeACcTBaTa, KaKTo M OJanun TOM Lle MPexBbpan CyMa KbM Hac B
nbneH pasmep. Bue we 6baete yBegoMeHM 4ypes web 6a3npaHoTo NpUioxxeHune, B
cekummuTte "BanaHc" v "Mctopua Ha TpaH3akumute' unMnmn  4Ypes eneKTPOHHO
CbobLlUeHMe 3a pa3Mepa Ha 3apedeHuTe eNneKTPOHHM Mapu, KakTo M 3a gataTa Ha
3apeXkaallaTta TpaHcakumsa no BawaTa cMeTKa.
5.2.2. Mo)eTe Oa 3apeauTe BawaTta [leMMeH cMeTKa M 4ype3 Balla KpeauTHa Uium
nebunTHa KapTa BbTpe B MNpunoXxkeHmeTo.



5.2.3. 3a pga nonyymte cymata no Bawarta lMNemMeH cMmeTKka, Bue TpsbBa aa
npenocraBmuTe KopeKTHWS Baw IBAN w/vnu gpyrv gaHHW 3a BalwaTa cMeTka, Mo
Ha4MHa, MOCOYEH BbB Web 6a3MpaHoTO MpUoXeHme.

5.2.4. Bawara lMenMeH cMeTka MOxke Oa 6bae 3apeneHa C eNeKTPOHHU Mmapu npu
noflydaBaHe Ha napwv oT apyruv Bawm cMeTKM UK YyCryrn, KOUTO Mofi3BaTe B paMKUTe
Ha HalwlaTa CUCTEMA, KaKTO U OT APYrn GaHKOBM CMETKM. 3a Aa Mony4dmTe mapu oT
MenMMeH cMeTKa Ha Apyr KiaMeHT B paMKMTE Ha HawaTa cucTema, Tpsbea Aa
npegocrtaBuTe Ha [nateua: unu pernuctpumpaHma ot Bac mmMenn 3a MenMeH, nnu
pernctpupaHma ot Bac MobuneH TenedpoHeH HoMep 3a [MenMMeH, nnm HoMepa Ha
BawaTa CMeTKa UM YHUKANHUSA KITMEHTCKM HOMEP.

5.2.5. Buve ce cbrnacgsate, 4e MOXEM [a HaNOXUM PasfINYHKU OrpaHUYEeHMsa BbPXY
CYMUTE Ha 3apefdeHuTe efleKTPOHHW Mapu U/Mnmn cneumanHn U3SUCKBaHUga U/Mnn oa He
npremMeM NpeBof OT ornpefeneHy OoOCTaBUMLIM Ha MNaTeXHM YCryrv n/nm 6aHKmM no
Halla npeLeHkKa.

5.2.6. [1aTaTa Ha Banbopa 3a CMeTKaTa Ha [lonydatena (BawaTta lNenMeH cMmeTKa),
KaKTO M CyMaTa Npu BxoAdsll npeBon uwe 6baaT HaUYHM He MO-KbCHO OT PaboTHMA
OEH, B KOMTO CcyMaTa Ha dMHAHCOBATa TpaH3aKuMa HKM e Buna KpeauTmupaHa, OCBEH
aKO He CMe 3a0b/DKEHM MO 3aKOH [a 3a0bpXXUM onpefeneHa TpaHcakuma no
MPUYUMHN, CBbP3aHKM C MEPKUTE NPOTUB MU3MUPAHETO Ha Napu UK OPYyTr PUCK.

5.3. B cny4yan, 4ye B pe3ynTaT Ha onepaLmnsd no 3apexgaHe Ha CMeTKaTa ce NpeBuLLIaBaT €0HO
NN NoBeYe OT OrPaHNYEHMATA, MOCoYeHM B MNpunoxeHume "TlemMeH Takcn M AMMUTU" UK B
pe3ynTaT Ha Opyrv onepaumu, Ballata CMeTKa HaaXBbp/iM 3adadeHUTe M TPAHCAKLUMOHHN U
0B60OPOTHUM NMMUTK, B 3aBMCUMMOCT OT Clydad, onepaumara HaMa ga 6bae onoobpeHa npegm
npeMmnHaBaHe Ha MOoeHTUPUMKALMOHHO HMBO 2 UM OoMepaumnaTa We 6bae oTxBbprieHa. M B
ABaTa cny4yasa we 6baeTe HaaNneXXHO M CBOEBPEMEHHO YBEAOMEHW.

5.4. Hune cuv 3ana3BamMe MNPaBoOTO [a OTKAXXeM KOHKPETHa ornepauna no 3apexaaHe 6e3
npegmsBecTne 0o Bac, ¢ uen npenorBpaTaBaHe Ha M3MaMuK, NpaHe Ha Napu UM BCAKAKBa
Apyra He3akKoHHa AeMHOCT.

5.5. TekyllMTe CTaBKWM Ha TaKCcUTe U/MMN KOMUCUOHHUTE W/MNU NIUMUTUTE CBbBP3AHU C
onucaHaTa onepauwma B Pazgen V, 1. 5.2, MoraT oa 6bgat HaMmepeHu B MNpunoxkeHune "MenMeH
Takcu u nnMuUTn".

VI. U3NMON3BAHE HA BALWATA NEMMEH CMETKA

6.1. Cneg KaTto 3apeauTte BawaTta [lMenMeH CcMeTKa, MNpW Hanmuyme Ha TexHM4ecKa
06e3neyYeHOCT U CbrfacHo Te3n OO6LWM YyCIOBUA BbB BCEKU OTAENEH CNydan, MOXeTe Aa
n3nonseaTte cBodata [lleMMeH cMeTKa B paMKWTe Ha HalU4HUTE MO Hed CpencTBa, 3a
M3BbpLUBaHE Ha MjaTeXXHW onepaumn. MimaTe npaBo Oa uM3nonseaTe BawaTta MNenMeH
CMETKa CaMo NIMYHO M HAMATE NPaBoO Aa NpenocTaBaTe NMON3BAHETO M Ha HMKOW OPYT, KaKTO
M HAMaTe NPaBo Aa NpohaBaTe UM NPEXBbPAATE Ha HMKOIO Bb3MOXHOCTTA Aa 9 U3Mo3Ba.
AKO paspelumnTe gocTbn Ao BawaTa NenMeH cMmeTka Ha gpyro(n) nuue(a), Bue we Hocute
Mb/IHA OTFOBOPHOCT 33 BCUYKM TPaHCaKLUMU, MHULUUPAHW OT TOBa Ninue(a).

6.2.]1. (aonbnHeHMe B cunia oT 24.06.2024) B cnyyawm, ye Bume KaTo KIMEHT CTe topuamnyecko
nvue n nmaTte oTKkpuTa NemMeH cMeTKa, MMaTe MpaBo Aa m3nonssaTe GYyHKLMOHANMHOCTTa
“MpegocTaBaHe Ha MpaBa BbpXy KOHKpeTHa [lemMeH cmeTka”. [MpaBaTa ce gaBaT oOT
npencTaBnaBallMa KAMEHTa, KaTo NuuaTa, KOUTO We mMaT gocTbn go MerMeH 6usHec
CMETKaTa 3a4b/HKUTENHO MpeMMHaBaT MNpe3 npouec no permcrpaung, AML, KYC, onmcaHm B



pasgen V. MNpaBaTa, KOUTO MOXXe Aa NPefoCcTaBUTE Ha TPeTW Nuua ca ABa Buaa: Payer -
BCAKO /ML C TO3M TUM MpaBa MOXe Oa M3BbPLUBA M Oa MoANMcBa HapeaeHM OOKYMEeHTH 3a
KpeouTHW TpaHcdepu; Preparer/ Viewer - BCAKO NMLE C TO3M TUM MpaBa MOXKe [a BUXKOA
MHPopMaLMaTa MO CMETKa, MOXe [Oa HapeXkda riallaHusg, HO He Moxe da rv opobpsisa/
noanucea. lNpaBaTa MoraT Aa ce 4aBaT OT NPeAcTaBAaBaLLMa KIMeHTa Ype3 NprnoXxxeHmMeTo,
HO camMo odnamH.

6.2. TpabBa ga ce yBepuTe, Ye MMa OOCTaTbYyHO HANMYHOCT B CMeTKaTa Bu B "MenMeH Mpoyn"
OO/, 3a na MNokpumeTe cymMaTa Ha [OadeHa TpaHCaKuMa M BCUYKKM TMPUIOXUMUKM TaKCW.
Bb3MOXHO € Aa OTKaXXeM [a U3BbPLUMM ornepauus, ako HAMaTe OOCTaTbyHO Cango, 3a Aa
MoKpmeTe cyMaTa Ha TPaHCaKLMATa M BCUYKM MPUITOXUMU TaKCU.

6.3. Hama pa 6boaT HaducnaBaHW HUKaAKBU NMXBWM Mo Bawata [MerMeH cMeTKa.
HanmyHocTtTa Mo BawaTa lNenMMeH cMeTKa He e AeNOo3UT U HAMaTe MpaBo da NpeTeHauMpaTe
3a NNXBW.

6.4. Bcunukn [MemMeH cMeTkM ce BOOAT B ObMArapckm neeBa M ca 0603Ha4YeHM C
MeXxayHapoaoeH HoMep Ha 6aHkoBa cMmeTka (IBAN). MNenmMeH cmeTkmTe ¢ IBAN mMorat ga
6baaT M3MON3BaHM 3a U3Mb/IHEHME Ha MNATEXHM ONepaLmm C KpeauTeH NpeBoa.

6.5. Bre MoO)e Oa nonydaBaTe KpeouTHWM MpeBOoAM, BKAOUUTENHO KpeauTHU npeBoawu,
HapeOeHW oT Apyr AOCTaBYMK Ha MaaTeXXHW ycnyru, no BawaTta NenMeH cMeTKa, KakTo U Oa
HapeXkgaTe KpeouTeH npeBon oT BawaTta lNenMMeH cMeTKa KbM gpyra nnaTe)xxHa CMeTKa,
o6o3Ha4eHa ¢ IBAN, BogeHa OT 4OCTaBUMK Ha MMaTeEXHU YCNyrn, NMueH3npaH B Penybnmnka
Bbnrapua nnm B gbpykaBa dneHka Ha EC. M3nckBa ce npeMmHaBaHe Ha MaeHTUPUKALMOHHO
HMBO 2 3a M3BbPLUBAHE Ha KpeouTHWM npeBoan oT BawaTa lNenMeH cMeTKa, Ha CTOMHOCTMH,
3anoxxeHum B MNpunoxxeHume "lMenMeH Takecu 1 IMMUT",

6.6. "lMenMeH pyn" OO mM3MbAHABA KpeguTHW MNPeBOLU B CPOKOBETE, YCTAHOBEHU B

3MyTrc, a UMeHHo:
6.6.1. AKO He e YroBopeHO OpYyro Mexay Hac 1 Bac, HapexgaHe 3a KpeguTeH NpeBos,
oT Bawarta lNenMeH cMmeTka kbM gpyra lNenMeH cMmeTka ce nanbiaHaBa He3abaBHO
npuv Mnony4YaBaHe Ha HapexpgaHeto B "lMemMeH Tpyn" OO, npwv Hanuume Ha
OOCTaTbUHO cpeacTBa no lNMNenMMeH cMeTKaTa Ha niaTtena ¢ BaNibop Ha CblUMA OEH;
6.6.2. "[lemMeH Tpyn" OO[, KaTo OOCTaBUYMK Ha MJIaTeXHW YCNyrn Ha nnateua,
OCUTypaBa 3aBepPABaHETO Ha MaTeXXHaTa CMETKa Ha JOCTaBYMKa Ha NaTEXHU yCnyr
Ha nosny4aTtena, ako e pasnumyeH ot "MenMeH lpyn" OO/, cbC cymMaTa Ha nfaTeXkHaTa
onepauunsd, CbrMacHo npasuWfaTa Ha niaTeXxxHaTa cucTteMa M ycnoeuata Ha BaHkaTa,
onocpencTealla Nog4YMHEHMA HM OOCTbM OO0 CUCTEMAT];
6.6.3. [1pn KpeaunTHM NpeBoOaun, HapeaeHW BbB Balla nonsa, BawaTta NenMeH cMeTKa
ce 3aBepsdBa B [leHA, B KOMTO CyMaTa e noJiydeHa no cMeTKa Ha "lMenMeH lpyn" OO/,
KaTO OOCTaBYMK Ha MMIaTEXXHW YCNyrK Ha nonyyaTens.

6.7. He e Bb3MOXXHO TerseHe Ha napu B 6pow oT BawaTta NMNenMeH cMeTka. BHacaHeTo Ha
napu B 6poi no BawaTta NenMeH cMeTKa He € Bb3MOXXHO.

6.8. Llle npvcnagHeM CTOMHOCTTa Ha BawwTte TpaHCaKuMKM OT cangoTo Mo cMeTkaTa Bu B
"MenMeH Mpyn" OO, CbLLO Taka LWe npucrnagamMe BCUYKU MPUNOKUMU TaKCU/KOMUCUOHHM,
BegHara oM Te CTaHaT Ab/IKUMK OT Bac.



6.9. Bre ce cbrnacaBaTe M 3agb/KaBaTe Mpen Hac da He HapyluaBaTe NpaBuiaTa 3a AOoCTbMN
A0 npunoxeHueto MNenMeH, KakTo U ga He npaBuTe KakBOTO UM Oga 6wuno onutu, aa
MPeKbCHETE UMM Oa HaKbPHUTE QYHKLIMOHANHOCTTa My, BKITIOUMTENHO, 6e3 orpaHuyeHume: aa
He pa3npocTpaHaBaTe ¢anioBe, CbObpyKallM BUPYCKW, noBpedeHn dawmnose mnu apyr
nogo6eH codTyep WM nporpamMuy, KOMUTO MoraT aa 6boaT M3MoN3BaHWM 3a [OO0CTbM,
MoandbunumnpaHe, U3TpPMBaHE MKW NOBPeXOaHe Ha danoBe C AaHHN.

6.10. 3abpaHeHo e aa n3nonseate NenMeH cMmeTKaTa Bu:
6.10.1. 33 nony4yaBaHe Ha MJalwaHMa B OpPOM B HapylleHMe Ha HOpMATUBHUTE
OrpaHM4YyeHna B Tasm 06MacT M MOCOYEHOTO B HacToswmTe O6WM ycnoBmsa (Mnum 3a
noanomaraHe Ha gpyrv B TakaBa OenHOCT);
6.10.2. B NpoTUBOpPEYUME C MPUNTOKUMUTE 3aKOHOBU U/MKM MOO3aKOHOBW HOPMaTUBHM
aKTOBE, BK/OYUTENHO, 6e3 orpaHndeHune, Tean, KOUTO ce OTHACAT OO0 MpaHe Ha napwu,
M3Mama, NpecTbrnHa OenHOCT, PUHAHCOBU YCNYTr1 UK 3alUMTa Ha NoTpebutenunTe;
6.10.3. BbB Bpb3ka CbC COenKa, KOATO e 3abpaHeHa TpaHcakumsa Cbl1acHO
HacToaLlmMTe OBOLLM yCNoBUA.

6.11. Mo oTHoWeHMe Ha Balwa lNMenMeH cMeTKa, KOATO e OOCTbMHa OHMTalH, B Cfiydal, ve e
Hanvue W3pUYHO Ccbrnacme oOT Bawa cTpaHa, AageHo npegBapuTenHo ¢ dopmMa u
CbObpyKaHWe onpeneneHn ot Hac, "lNMenMeH lpyn" OO npuvemMa onpeneneHn naaTexHu
onepaunm Mo cMeTkaTa [a ce WHUULMKMPAT 4Ype3 LOOCTaBUMK Ha MIATEXHU YCyru no
MHUUMKMpPaHe Ha nialaHe.

6.12. o oTHoWweHMe Ha Bawa lNenMeH CMeTKa, KOATO € OOCTbMHA OHMTalH, B Cflydaln, ye e
HalMue WU3PMYHO CbilacMe oOT Balwa cTpaHa, OadeHo npeaBaputenHo ¢ dopma U
CbObpyKaHue onpegeneHn oT Hac, '"MMenMen Tpyn" OO npuema pa npenocraBsa
MHPOPMaLMSA 3a CMeTKaTa Ype3 OOCTaBUYMK Ha YCNyrv Mo npenocraBaHe Ha MHGopMaLume 3a
CMeTKa.

Vil. O0OBPABAHE HA NNATEXHU OMNEPALUU

7.1. TpabBa Oa ooobpuTe BCAKa TPaAHCaKLUMA B MOMEHTA, B KOMTO TA 6bAe MHULUMMPAHa OT
Bac. (aonbnHeHMe B cmna oT 24.06.2024) B cny4yaw, 4e BUEe KaTo KITMEHT - opUaNYECKO nmue,
m3nonseate OGyHKUMOHANHOCTTa QyHKUMOHaNHOCTTa “lMpegocTaBaHe Ha MpaBa BbpXy
KOHKpeTHa [MenMeH cMeTKa", To 0O006pPEHMETO Ha CbOTBETHATa TpPaHCaKUMA, B MOMeHTa B
KOMTO TS € WHMUMMpaHa, Moxe Oa 6bae HamnpaBeHO WM OT NIMULETO, Ha KOEeTo CTe
npenocTaBunM npasa Tun Payer.

7.2. VickaHeTO 3a O6paTHO M3KyMnyBaHe Le Ce CcYMTa 3a OTMnpaBeHO OT Bac, korato ce
CBbpXXeTe C HacC, 3a Oa lNonckKaTte O6paTHO N3KYyMNyBaHe, KaKToO € onmcaHo B pasgen XIV ot
HacToaLmMTe O6LLM ycnoBu4A.

7.3. KpeauntHn I'IpeBO,EI,M/PZP onepaunn e ce cymnTaT 3a Hape,El,eHl/I/,El,aﬂ,eHl/l oT Bac, koraTto
Bfe3eTe B Mpodusia cu B MpUnoXeHmeto [lenmMeH — Hello, KOETO CaMo BMe MpuTexXaBaTe.

7.4. Npu KpeAUTHU NpeBOAM CcliefiBa [a MNOMb/IHUTE MMAaTEXHO HapexxdaHe 3a KpeauTeH
npeBod B [MNpUnox)eHMeTo KaTo mabepeTe MeHw "TpaHcdepu", M MoMbiaHUTE OaHHUTE 3a
IBAN HoMep Ha Bawata [MenMeH cMeTKka, WMe (HamMeHOBaHMe) Ha nonydatens;
MeayHapodeH HoMep Ha 6aHkoBa cMmeTka (IBAN) Ha monydaTensd, cymMa Ha niaTexkHaTta
onepauusd, BanyTa Ha rJlaTeXxHaTa onepauuda, gata 3a W3NbIHEHWME, OCHOBaHME
(MHbopMaLmMa 3a nonydaTtend), OOMbAHUTENHU MOACHEHUS W MOTBbPAUTE MIATEXXHOTO



HapeXwaaHe KaTo BbBedeTe OCBeH BallaTa Mapofla M efHOKpaTeH Kofd, KOMTO Lie BWU
M3MNpPaTUM Ype3 CbobLeHMe Ha MOBUMHUAT BM HOMep KoabT we e BanmaeH 5 (MeT)MUHyTu.
Cnepn ToBa, LWe TpAbBa Aa CTapTUpaTe ornepaumarTa OTHOBO.

3a Balle ynecHeHue, OTHOCHO onpefeneHn ycnyru, npegnaraHn dpes [MpunoxxeHneTo,
MPUNOXEHMNETO MOXe [a reHepupa aBTOMATUYHO MOMb/HEHO HapeXdaHe 3a KpeguTeH
npesof, koeTo Buve cnegBa ga npoeBepuTe M NOTBbPAUTE, MO HAUYMHA, MOCOYEH Mo-rope. 3a
03 M3BbpLKTE yCMewHOo KpeauTeH npeson, Bue TpabBa Oa cTe npemMuHanuM ycnewHo
CbOTBETHOTO HEOOBXOAMMO MAOEHTUDUKALMOHHO HMBO M Oa MMaATe aKTMBHaA cMeTKa C IBAN B
"MenMeH Mpyn" OO,

7.5. Mpun P2P onepauum cneaBa ga nsbepete gaHHMTE Ha cMeTKaTa B "[MenMeH Mpyn" OO[,
MO KOATO MCKaTe Aa NPEexBbpIMTE cpeacTBa (MO MOGUMHUMA HOMEP UM ENEKTPOHEH aapec
Ha CbOTBETHUA MPUTEXATE/N Ha CMeTKaTa) U MOTBbPAUTE MIATEXXHOTO HapexdaHe KaTto
BbBeaeTe B web 6a3mMpaHOTO MPUNOXKEHKWe, OCBEH BallaTa Maposia M e4HOKPATEH Kof, KOWTO
Lle BM M3MpPaTMM 4Ype3 CboblleHe Ha MOBUAHMAT BM HOMep KoabT We e BanuaeH 5 (neT)
MUHYTW. Cnen ToBa, We TpsbBa Oa cTapTuvpaTte onepaumara OTHOBO. 3a Aa U3BbpLUUTe
yCrewHo TpaHcakuma P2P, Brue v nony4yaTtenar Ha nnawaHeTo Tpabea Aa cTe npeMuHanm
YCMNEeLWHO CbOTBETHOTO HEOBXOAMMO NOEHTUDUKALMOHHO HMBO W A MMATE aKTUBHWM CMETKM
B "MNMenMeH lpyn" OOM. B cnydal, ye nony4yatenaTt Ha npeBoda npuv P2P TpaHcakuma HAMa
akTMBHa [lemMMeH cMeTKa, gageHoTo OT Bac nnaTte)xxHo HapexaoaHe HaMa na 6bae
M3MNBMIHEHO, OOKATO MONy4YaTeNnaT Ha npeBofa He Mosyyn akTMBHa NemMeH cMeTKa, KaTo
cyMaTa Ha MpeBOAa, 3ae4HO C Ob/HKUMKTE TaKCK, aKo MMa TakMBa, We 6bae 6/10KMpaHa no
BawaTta [MenmMeH cMeTKka. B ciydauTe Mo npeagxooHoTo M3pedeHme nofiydaTendaTr Ha
MpeBoda, akKo € Bb3MOXXHO, e O6bAde MOKAaHEH Oda M3BbPLUM HeOOXoaMMUTe OENCTBMA 3a
aKTUBKMpPaHe Ha HeroBa NenMeH cMeTKa € uen noslydaBaHe Ha cyMaTa no npeBofa, KaTto no
Bawe mckaHe uiM ako B CPOK OT 3 OHW OT MofiydaBaHe Ha r/aTexxHoTo By HapexkgaHe
Moy4aTenaT Ha NpeBoda Npu P2P TpaHcakumMa HAMa akTUBHA NenMeH cMeTKa, MNaTeEXXHOTO
Bu HapexgaHe e 6bae OTXBbPEHO M CyMaTa Ha NPEBOAA, 3ae4HO C Ob/HKUMMTE TaKCK Lie
6bae oT6nokMpaHa oT BawaTa NenMeH cMeTKa.

BAXHO! MNMpu P2P onepauum 4ype3s web 6a3uMpaHOTO NpUIoXKeHue - PyHKLMATa Ha
MOTBbPXKOEHME, e Ce U3Mb/HABA, KaTO BbBeaeTe B Web 6a3mMpaHOTO MpUIoKeHWe, OCBEH
BalLaTa MNaposa U egHOKpaTeEH KoM, KOMTO Le BM U3MPaTVM 4Ypes CbobLeHMe Ha MOBUNMTHUAT
BM HOMep KoabT we e BanuaeH 5 (neT)MmHyTn. Cnen ToBa, We TpabBa Oa cTapTupaTte
onepauungra oTHOBO.

3a Bawe ynecHeHwe, OTHOCHO onpefeneHun ycnyru, npegnaraHn 4dpes [puoXKeHMeTo,
MNpunoxxeHMeTo MOXKe [a reHepupa aBTOMATUMYHO TMOMb/IHEHO HapexdaHe 3a P2P
onepauud, koeto Bue crnegBa ga npoeBepuTe M MNoTBbpAOUTE, MO HaUYMHUTE, MOCOYeHMU
no-rope. 3a Oa m3BbpwMTe ycnewHo P2P onepauusa, Bue TpabBa Oa cTte npeMuHanm
YyCMeLWwHO CbOTBETHOTO HEOBXOAMMO MOAEHTUPUKALMOHHO HUBO U 0@ MMaTe aKTUBHA CMeTKa
B "MNMemnMeH Mpyn" OO,

7.6. BalueTo cbrnacue 3a U3nb/HEHMe Ha ornepaLma e ce CUMTa 3a MoSIyYeHO OT Hac, KaKTo
cnenga:

7.6.1. 3a KpeauTHMU npeBoan/P2P TpaHCaKUMU - B MOMEHTa, B KOMTO MOMyYUM
MHCTPYKLUMATA 3a nMnawaHe/MnaTtexxHo HapexwgaHe oT Bac upes npuioXeHueTo
MNenMeH;

7.6.2. 3a ICKaHMA 32 O6pPaTHO U3KyNyBaHe Ha €NIeKTPOHHMU MapU - KbM MOMEHTA, B
KOWTO MOMy4YnM MCKaHeTo oT Bac B cboTBeTCTBME € Pazgen XV, T.14.2. oT HacToawmTe
O6LWM ycnoBus.



7.7. MoyeTe pga oTTernuTe UM OTMEHUTE CbITlacMeTo CU 3a M3Mb/MIHEHMEe Ha [JafeHa
onepaumnsa (TpaHCaKLMsa) Mo BCAKO Bpeme, OoKaTo To 6bae nonydyeHo oT Hac. Cbrinacume 3a
M3MbIHEHME e Ce CYMTa 3a MOJly4eHO OT Hac U HEeOoTMeHMMO (MO cMUcCbia Ha 4. 85 oT
3MYTNC), cneg kKaTo 6bae NMPOBEPEHO M HaONEeXHOo MoTBbpAeHO OT Bac mu B nocneacreme
npoBepeHo OT Hac (OocTaTbYyHa HAMIMYHOCT MO CMETKaTa, MOoMb/IHeHWTe AaHHU/MHPopMaLUa
ca Mb/HW, BAPHM M OOCTaTbuyHM M Np.). CbrnacmeTo 3a U3NbHEHMEe Ha OadeHa onepaumsa
(TpaHcakumMa) He Moye ga 6bae oTTernieHo (MM OoTMeHeHOo) OoT Bac, cnen Kato cMme 1o
nonydmnu. 3a oTTerneHo (0TMeHeHo) cbrnacue 3a M3Nb/IHeEHME Ha onepaumsa (TpaHcakuma),
cnen nonydYaBaHeETO My OT Hac, Bue OobmkuTe onpepeneHuTe 3a ToBa B [punoxeHue
"MenMeH TakCK N AINMUTK" TaKCK.

7.8. 32 BCMYKO, KOETO HE € YrOBOPEHO MO OTHOLLEHME Ha MIAaTEXHUTE onepaLmnm, onmcaHn B
TO3M Pasgen u/mnm He e OOroBOPEeHO Medy Hac C OTAeNHO cropasyMeHue, ce npunarat
CbOTBETHUTE pa3nopendbu Ha 3MYIMC, Hapegb6a N2 3 Ha BHB ot 18 anpwun 2018 r. 3a
YCNOBUATA W pefa 3a OTKPMBaAHE Ha MNATeXHW CMETKW, 33 M3MbMIHEHME Ha MIaTeXHU
onepaunm M 3a M3MNOMA3BaHe Ha MIAaTEXHU MHCTPYMEHTU W BCUYUKU OOMbAHUTENHUTE
YKa3aHua, gageHun ot perynatopa.

7.9. Onepaummn no lNMenMeH CMeTKM ce M3Mb/HABaT CaMO M eAMHCTBEHO B LIF/IOCT, M CaMoO
aKoO WMMa p[OocCTaTbYyHa HAIMYHOCT 3a M3Mb/JIHEHMETO Ha onepaumdara 3aedHO CbC
CbMBbTCTBALLMTE TaKCUTE U/MAN KOMUCUMOHHM, onpegeneHn B MNpunoxxeHune "MenMeH Takcn m
aMMuUTn",

VIIl. BIOKUPAHE HA BALLATA NMEUMEH CMETKA.
OTXBbPNAHE HA TPAHCAKLIUU OT BALLATA NEMMEH
CMETKA

8.1. Hne MoxeM Mo BCAKO BpeMe Oa 6nokMpame, MpeycTaHOBMM, OrpaHUYmMM Unm
neakTnBMpamMme Bawwma goctbn go MNpunoxeHumeto MNenMeH mnun ga cripem Unm orpaHmymm
noctbna no BawaTta MNenMeH cMeTKa, nopaan NpuYmnHM, CBbP3aHU CbC CNeOHOTO:
8.1.1. HMe CMe 3arpurXKeHu 3a CUNYPHOCTTA Ha MNpurnoxeHMeTo MNenMen;
8.1.2. 3HaeM UK nogosmpame, ye Bawmar MenMeH npoodun n/mnv BawaTta MNenMeH
CMeTKa Ce U3MOos3Ba NO Hepa3peLleH, HE3aKOHEH UMW M3MaMeH Ha4YuH;
8.1.3. TpaA6Ba Oa ro HampaBuM, 3a Aa ce CbObPa3UM CbC 3aKOHA Ha BCAKa MPUNOXMMa
tOPUCONKLNG,
8.1.4. yBegoOMeHM CMe, Ye BalweTo MOBUIHO YCTPOMCTBO € 3arybeHo Unim oTKpaaHaTo,
KakTo e onmcaHo nogpobHo B Pazgen Xll, nnu:
8.1.5. ako [oroBopbT Mexay Hac e 6uMn npekpaTeH, KaKTo € OMMcaHo Mogpo6bHO B
Paspgen IX.

8.2. Hre we Bu mHPopmMmpamMe 3a genctBuaTa no T. 8.1. npe3 lNpunoxeHuneTo (ako e
Bb3MOXHO), Mo TernedoHa W/MAM Mo eneKTpoHHaTa Molla, MoCoYBaMKMU MPUYUHUTE 33
cnupaHe, orpaHMyaBaHe WM OeakTuBMpaHe Ha Bawwusa MenMen npodun nmnm MenMen
CMeTKa, CbOTBETHO 3a CMMPaHEeTO WM orpaHMYaBaHeTo AoCTbMa A0 Bawwa npodun nmnm
3a OTKasa HU da u3ganem Umnum sameHUM dyHKUMOoHaNHOCT B MpunoyeHueTto MNenMeH. AKo
He e Bb3MOXHO Oa Bu mHdopMmpame npeaBapuTenHo, we B nHpopMmpame HeszabaBHO
cnep ToBa, KAaTO MOCOYMM MPUUYMNHIKMTE 3a ToBa. HaMa oa Bu nHdopMmpame camo, ako ToBa 6m
KOMMPOMETUPAo HEOBXOAMMUTE PasyMHU MEPKU 33 CUTYPHOCT /M 61 6UNO HE3aKOHHO
rno apyra npuymHa.



8.3. Huve uwe gebnokupamMe Bawung MenMeH npodun n/mnu Bawata MNeMMeH cMeTKa BbB
Bb3MOYXHO HaW-KpPaTKM CPOKOBE, cfefd Kato NpUYMHUTE 3a GMOKMPAHETO MpecTaHaT Ada
CbLLECTBYBAT U We Bu nHpopmMumpame npe3s MNpurnoXeHMETO (aKO € Bb3MOXXHO), Mo TenedoHa
NM/MNn enexkTpoHHaTa Molla, Korato cMme oTériokuMpanu Bawua MenMeH npodun, mnmnm
BawaTta NenMeH cMeTKa.

8.4. Hne Moyke Oa oTKaXkeM fa U3BbPLUMM MaTexHa onepaumnd, ako:
8.4.1. cangoto, Hanm4yHo no BawaTa MNenMeH cMeTKa Mo BpeMe Ha ornepaumara e
HeOoCTaTbyHO, 3a Aa NOKPUE CyMaTa Ha onepaumaTa M BCUYKK MPUNOXKUMU TaKCK,
8.4.2. HMWe, MO Hawe YCMOTPeHWe, cYMUTaMe, 4Ye [encTBaTe B HapylleHue Ha
HacToawmTe O6WKM  ycroBuar/ UNM  Ha MNPUIOKUMUTE 3aKOHW, MpasBunia U
pa3snopenoéu;
8.4.3. cuMTaMe, 4Ye ornpefeneHa TpaHcakuug € MoTeHUManHO nogo3puTenHa unm
He3aKoHHa MMM HapyllaBa HacToawmte O6LM YCIOBUA WU/MAN Ha MPUIOKUMUTE
3aKOHMW, NpaBuia 1 pasnopenbu; Nnm
8.4.4. Nopadn rpeLwKkn, HeM3NPaBHOCTU (MEXaHWYHU UM OPYrn) MAM OTKasn oT
CTpaHa Ha TbProBLUMW, MNMATEXXHM OMepaTopu UM CXeEMU 3a MNnallaHe, obpaboTBalum
TpaHcaKunu,
8.4.5. He MOXXeM [da yOoCTOBEPMM CaMONMMYHOCTTa B,
8.4.6. He 13NDbHABATE Pa3yMHU UCKAHKMA OT HAC 3a NpefocTaBsaHe Ha MHbopMauung,
8.4.7. aKO MMaMe NpuYmMHa Oa cC4YMTaMe, Ye CUrypHOCTTa Ha BawaTta NenMeH cMeTKa e
6una KOMMpoMeTHpaHa Mo KakbBTO M fa € HaduH UM dYe Bue mn / nnm Bcako apyro
TPETO nNuue ce onuTeBate jga MHUUMMpaTe UM Beye ca  3anodHanm
HEe3aKOHHW/3abpaHeHn/HepaspelleHn TpaHcakuMm 4Ypes/kbM Bawarta [NenMeH
CMeTKa.

8.5. AKO OTKaXeM [a M3BbpLWUM onepauma Hue we Bu nHPopmMmpame npwv nbpsBa
Bb3MOXXHOCT M MPW BCUYKM Clydam OO0 Kpasa Ha paboTHUS OeH cnen OeHsd, B KOWMTO CMe
nonyymnm lKickaHe 3a cboTBEeTHaTa onepauua. Hama ga Bu mHbopMMpamMe camMo, ako
nMHbopMUpaHeTo Bu 61 KOMNPOMETUPANno HeOBXOOMMUTE Pa3yMHUM MEPKU 33 CUIYPHOCT
n/Mnu 61 BUNO HE3AKOHHO MO APYr HAYMH.
8.5.1. Mpu kKpeouTHM Npesoaun/ P2P TpaH3aKuUWK - Ha eKpaHa Ha [pUnoxxeHneTo Lie
ce MosBM CboObLLEHME 3a MpeLlKka, KOeTo MoKa3Ba, Ye onepaunaTa He e M3BbpLUEeHa.
MoykeTe [a ce CBbpXeTe C Hac, 3a fa nonurtate 3a NpuUYMHKUTE 33 OTKasa HW da
M3BBPLIKMM Ta3nW onepauns UM 3a WHCTPYKUUKM KaK MOKeTe [fa nonpasute
MHOOPMaLUMATa, KOATO € [oBeNa A0 OTKasa HM Aa ogobpuMm onepaumaTa.

8.6. B cnyyan, ye 6nokmpame Bawung npodun B MNenMeH we 6baoaT 6/1I0KMPaHM BCUYKM
PYHKLIMOHANHOCTK. B cnydam, 4ye 6nokmpame camo BalinTe NenmMeH cMeTKM, OT TaX HAMa Aa
MO)e [a Ce M3Mb/HABaT ornepauumn, HO Lie MO)eTe Oa OOoCTbhneaTte HoTUdUKaumuTe, Oa
aKTyanmsupaTe QOaHHW 3a BallaTa CaMONIMYHOCT, da [OocTbrhBaTe WCTOpUA Ha BalluTe
ornepaunm 1 Opyrv NacMBHU GyHKLMKM Ha [NpUnoxeHmeTo.

8.7. MoykeTe Oa KopurmpaTte Bcaka MHOOPMaLIMG, KOATO NpUTEXKaBaMe, M KOATO MOXKe [a HU
HaKapa Oa OTKaXkeM fJadeHa onepauma, KaTo ce CBbpyKeTe C Hac.

IX. MPEKPATABAHE HA AOINOBOPA U AHYJTUPAHE HA
BALLATA MEAMEH CMETKA



9.1. Hacroawmar [Loroeop, We Mnpoab/hHKM Ha [OeNcTBa [0 MpeKpaTaBaHEeTO My B
CbOTBETCTBME TO3M Pasgen.

9.2. Bre wmMaTe npaBoO pa npekpaTtute To3m [JOroBop, MO BCAKO BpeMe C MUCMEHO
npeaounsBecTMe OO Hac. 3a yCnyrmTte, NpegocTaBeHU OUMCTaHUMOHHO, Bre mmMaTe 3aKOHHO
MpPaBO Aa Ce OTKa)XeTe OT AOroBOpa MO BCAKO BpeMe Ha OeNCTBMETO My. Bue HaAMaTe NpaBo
Aa NMPOMeHUTe PEeLUEHUNETO CU MO OTHOLLUEHME Ha TpaHCaKUuMMTe, Beye M3BbpLUeHU OT Bac
Yypes n3nonseBaHe Ha BawaTta lNenMeH cMmeTKa.

9.3. Hre nMame NpaBo Aa NpekpaTMM He3abaBHO AOroBopa ¢ Bac, kKaTo M3npaTtM NMUMCMeHOo
m3Bectme 0o Bac, ako HapyLlimMTe KOATO M Oa e 4acT oT HacTtoawmte O6LlM ycnoBus,
BKTKOUMTENTHO MPW €0HO OT CNneaHunTe yCIToOBUS:
9.3.1. NpM HennawaHe 1M 3abaBeHo NnaLlaHe Ha Ob/MHKUMKM CyMU KbM Hac;
9.3.2. NpK CMBPT UM HACTbIMNBaHEe Ha HeOeecnoCOObHOCT Ha KNMEeHT PU3MYECKOo NnuLe,
CbOTBETHO 06ABABAHE B HECHCTOATENHOCT UMW NNKBUOALUMSA HA KITMEHT - IOPMAONYECKO
nmue;
9.3.3. Npuv HenpegocTaBdaHe Ha MHPopMaUMsa (M3MCKaHa OT Hac B pPa3yMeH CPOK),
KOATO e HeobxoamMMa 3a NpeaocTaBaHe Ha ycnyrmTe no 1esm O6LWm ycnoBus ;
9.3.4. Npn M3Mon3BaHe Ha ycnyrute oT [NPpUIoXXeHMeTo Mo HAaYMH, KOMTO HapyLlaBa
npasBaTa Ha TPETU NMua UMNM ako npeanpueMaTte KakBuTo M ga 6uno Oencrteumg,
KOUTO 6K1xa MO Oa 3acTpallaT CUTYPHOCTTa UMMM Oa HaKbpPHAT JO6POTO UME U
penyTaumnarta Hu,
9.3.5. ako HapyLlaBaTe UMnu ce onuTeaTe Aa HapyLlLuUTe 3alimTaTta Ha MPUNoXKeHMeTo
(BKMIOUYUTENHO, HO He caMo: Ja MnpoMeHsTe WMWiK pga onuTeaTe [a npoMeHsaTe
BCAKaKBa MHPOpMaLMd, NpeanpmemMaTe Heyrnb/IHOMOLLEHW BIM3aHUA, HEOTOPM3MPaAH
OOCTbM UM U3TPMBAHE Ha OaHHW, KaKTO M HaMeca B ycflyraTa, cuctemaTa, XOCT Un
MpeXka, BCAKakKbB BMO CMaM, XakKepcTBo, danuwmdumumpaHe Ha OaHHW UK Opyri
PaspyLUMTENHM WM BPedgHW OeNCTBUS WM 3acTpallaBaHe Ha CUrypHoOCTTa Mo
KaKbBTO M O3 € HaYUnH);
9.3.6. Npn Hanmyme Ha OaHHW, 4e MU3nonlBaTe yCcnyrmte HM C M3MaMHa, HE3aKOHHa
NN HEETUYHA OeMHOCT /MK Mo3BonaBaTe Ha TPeTo NMLe Aa HanpasBy TOBa;
9.3.7. Npuv Hem3non3BaHe Ha NPUIOXXEeHMETO MoBeYe OT 6 (LWecT) Mecela 1 B Cnydyan
4ye 6anaHChLT Mo NaaTexxHUTe B cMeTKa e O (Hyna) neBa;
9.3.8. B c/y4yan 4Ye Bedye e Hanuue Baw npodun B MNenMeH, 4pe3 KOMTO CTe
npeMmHanm ycrewHo npouenypa no BepundmnkaLims.

9.4. BbH OT cniydamTe no T. 9.3, HMe MMaMe npaBo da npekpatmnm [Jorosopa ¢ Bac no kakeato
M Oa e NpuyYnHa, KaTo B m3npaTtrmM Han-mManko 2 (aBy) - MECEYHO NMMCMEHO Npean3BecTme.

9.5. MiIMaMe npaBo Oa npekpatuMm [JoroBopa ¢ Bac HeszabaBHO UMM Oa npeKpaTyMm
He3abaBHO Bawwua npodun B MNenmMeH 1 non3BaHeTo Ha BawaTta MNemMeH cMeTKa, KaKTo U
Apyrute ycnyru, Kouto npepsara [MpUnoXXeHWeTo, ako npeueHuMm, dye Bawwua lMenMeH
npodun, ce n3nonseBa yMULLIIEHO OT Bac MM OT HAKOW Apyr 3a U3BbpLUBaHE Ha M3MaMa UK
3a Apyrv HE3aKOHHW Lenun. AKO HampaBKMM TOBa, HMe Wwe Bun yBegomMmm no tenedoHa nnm no
e/leKTpOoHHaTa Molla, BegHara oM HM € Bb3MOXKHO Oa ro HampaBuM, NMPU KOeTo TpA6Ba Aa
npekpaTuTe M3non3BaHeTo Ha Bawute [lMenmMeH npodwun, n ocobeHo BawaTta MNenMeH
CMeTKa.

9.6. B cny4yan, 4e HuWe npekpatMMm unm Bue npekpaTtute [JorosBopa, BeAHara LWOM e
Bb3MOXHO (M OBGMKHOBEHO B paMKkuTe Ha 10 (oeceT) paboTHM OHW, cnen KaTo HXM yBeaoMUTe,
ye npekpaTdaBaTe TO3M OOroBOpP), HME e BbPHEM BCUYKKM OCTaHanM cpenctea no 6anaHca
BbB Bawarta MenMeH cMeTka (cneg npuvcnagaHeTo Ha BCUMYKM TekylM onepauum u



NPUNOXUMUTE TaKcK). Mong, obbpHeTe BHUMaHKMeE, Ye 3a [a ce cnasdar MNPUIOXKUMUTe
3aKOHOBU U perynaTopHU U3NCKBaHUSA, BKTIOUYUTENHO M3UCKBaHMATa 3a 60p6ba C MpaHeTo Ha
napuv v PrHaHCUPaHETO Ha TEPOPU3Ma, MOXKE Aa Ce HalTOXKU:

9.6.1. 0a NOTBbPAUTE CAMOSIMYHOCTTA CU; U

9.6.2. 0a Nosy4nTe oCTaTbYyHOTO Caffgo caMo B CBOSA NMYHa 6aHKOBa CMeTKa Ha Balue

MMe, KaTo TPA6Ba Aa HX yBeaoMuMTe Kod Balla cMeTKa npeanoymtaTe.

9.7. Cnep kaTo JOroBopsr oboe npeKpaTteH, HAMa Ja MMaTe MpaBO Ha Bb3CTaHOBABaHE Ha
CyMU, KOUNTO Bede CTe M3MoJidBasin 3a OoTOpUn3nNpaHn Ui HeocdHeToBOOEeHW TpaHCaKLUnK,
I/I/l/IﬂI/I KaKBUTO M Oa e TaKCW 3a m3nonspaHe Ha lNenMeH cMeTKaTa Bu, HanpaBeHW npeam
npeKpaTdBaHETO.

X. BALLLUTA HA CUTYPHOCTTA HA BALUUA NEUMEH
NMPO®UT U BALLATA NEMMEH CMETKA

10.1. TpabBa pa TpeTupate Bawwma MenMeH npodun m Bawata [MNenmMeH cMeTKa,
noTpebuTenckn maeHTndukaTopm, naponu, kogose M PIN CbC CbLOTO HMBO Ha Fpwhka U
ycbpame, cakall ca napu B 6pon, Kato Bue ce 3agb/mkaBaTte da He M paskpueate Unuv aa
no3BongaeaTte Te Aa 6baaT M3Moa3BaHM OT KOMTO U Oa € 6uio apyr.

10.2. B cnyyaw, ye BaweTto MOBUMIHO YCTPOWMCTBO € 3arybeHo MM OTKpagHaTo, UM ako
nofosmpare, 4e HAKOM ApYr MMa 40CTbM 0o Bawwsa MenMeH npodbun n/vnun NMemnmeH cMeTka
B MpunoxeHmneTo n/vnm 3Hae Bawunte MOoeHTUGUKATOPW Ha NoTpebuTen, Naponm, Kogose,
cnenoBanTte MHCTPYKUMKUTE, nocodveHM B Pasgen Xl mo-gony. Moxke ga 3arybute 4yact unm
LAN10TO cango no cMeTKaTa Bu Mo CbLMa HauMH, KaKTO ako CTe 3arybunum napuv B noptdenna
CHK, aKO He cra3sBaTe HallMTe MHCTPYKLUK 33 CUTYPHOCT M MOBEPUTENHOCT Ha 4OCTbNa.

10.3. Bue HOCUTe OTrOBOPHOCT 3a HacTpoMKaTa Ha BalwaTta napona. BawaTta napona Tpsa6ea
[a OTroBapyaT Ha cliegHuTe M3MCKBaHWA:

° TpAa6Ba ga ce CbCTOM OT HaW HaM-ManKko OCeM CMMBOSA, MAKCMMYM OBaHAOECET;

° HaM-Manko LWecCT CMMBONa TpsbBa Aa 6baaT PasnnMyHK;

° Tpa6Ba Oa Cbabp)Ka HaM-ManKo cnegHuMTe TUMoBe CUMBONK: LMdpPK, Manka GyKBa,
rnaBHa OyKBa, crneunaneH 3Hak

° He TpabBa da ce NMoKasBaT B peaa onuvcaH Ha eBponencka knasmaTtypa (Hanpumep
gwerty).

10.4. TpaA6Ba Oa 3anoMHMUTe BalaTa mapona v ga 4 nasmTe B TalHa No BCAKO BpeMe. HurKora
He 6MBa [a pa3KpuBaTe Ha HMKOro CBOATa Maposna UMnu gpyra MHdopMaL Mg, CBbp3aHa C
MePCOHaNHUTE 3aLUMTHU XaPaKTEPUCTUKM Ha MAATEXHUTE UHCTPYMEHTU Mno Te3m O6uim
ycnosua. Ako rogosvpate, 4e HAKoW Apyr 3Hae BawaTa naposa, Tpsbsa da HU
nHbopMUpaTe He3abaBHO M Aa o MPOMEHUTE Bb3MOXXHO HaM-CKOPO.

10.5. B cnydaw, 4ye BbB Bawung npodun lNMenMeH 6bae BbBeaeH 3 (Tpw) nocnenoBaTenHm
MbTW rpeLlHa napona nNpu onmT 3a OTOpM3MpPaHe Ha TpaHcaKuuMg, 3a Ja CMe CUTNYPHW, Ye B
OenNcTBUTENHOCT Bue ce onuTBaTe Oa BneseTe B npoduna cu, HMe e 6nokmpame Bawuna
npodun n We M3nMckamMe ga manpatuTte CHMMKa (cendun) ¢ NMyHa KapTa MM NacropT, Ha
KOATO ACHO ce BW»KOa BaweTo numue n gokyMeHT 3a yCTaHOBABaHEe Ha CaMOoM4YHOCTTa Bu
N LWe MnouckamMe MpoBexaaHe Ha BuaeopasroBop. M3ampallaHeTo Ha CHMMKaTa ce
M3BbPLUBaA Ha CnegHMa eneKkTPoHeH agpec: mrpayman@mrpayman.com. B cpok go 3 (Tpu)
PabOTHM OHW HUWe We pa3bnokmpame npodwmna Bu m we Bum npegoctaBMM goCTbn A0
MNpUNoXxxeHneTo.
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10.6. Hue mMaMe NpaBo Oda OeakTUBMpaMe BCeKM Baw maeHTUOUMKALMOHEH Kog Wau
naposa, He3aBUCKMMO danm ca M3bpaHu oT Bac mnum ca By npegocTaBeHM OT Hac, Mo BCAKO
BpeMe, akKo Mo Halle MHeHuWe Bue He cTe M3NbAHWAM HAKOS OT pa3nopenbute Ha Tesu
O6LWKM ycnoBus.

10.7. NpenopbyiBaMe Bu oa npoBepsaBaTe NepUoanyHO UCTOPUATA Ha GanaHca Mo cMeTKaTa
Bu n Bawwumte onepaunm vpes lMNpunoxxeHmneto. Hme we By npenoctaBaMe M3BMeYeHMe 3a
CKOPOLLUHW TpaHCaKUMM 4ype3 MNMpUNoXeHMNETO, KaTo MOXXe [a McKaTe [a 3arasuTte eKpaHHa
CHWMMKa Ha ToBa M3BflevyeHue 3a Bawmng apxmp. BalleTo M3BMeYeHMe e NOKaXKe:

10.7.1. nHPOpPMaL Mg, CBbp3aHa C MOAEHTUDOULMPAHETO Ha BCAKA TpaHCcaKLMS;

10.7.2. cymaTa Ha BCAKa TpaHCaKuMs, BKIKOUYNTETHO CbOpaHMUTE TaKCU, MOCOYEHa BbB

BanyTaTa, B KOATO € 6una nnateHa unu nebmtmpaHa ot NemMeH cMmeTkaTa Bu;

10.7.3. KbOETO € NPUNOXXMMO, CyMaTa Ha BCAKA TpaHCaKuUMa cnen obMaHa Ha BanyTa

(ako nMa TakaBa);

10.7.4. 33 BCsKa TpaHCaKuMa - gaTtaTa, Ha KOATO BaweTo HapexhgaHe e MNosyvyeHo oT

Hac, KaKTo e onmncaHo B Pazgen VIl oT HacToawmTe O6LM yCcnoBuS;

10.7.5. HauaneH, KpaeH, 1 pasnonaraemM GanaHc Mo cCMeTKaTa.

Xl. AOKNAOBAHE HA HAPYLUEHNA HA CUTYPHOCTTA
N/ 3A HEPA3PELUEHU U HETOYHO U3MbJ/IHEHU
TPAHCAKLUUU (ONEPALINN)

11.1. B cnyyan, 4e 3HaeTe Unm nogo3smnpare, Je:
M.1.1. HgkoM Opyr uMma gocTtbn go Bawws MenMeH npodun n/mnu MNenMeH cMeTKa
n/Vnu ycnyrmute, NpenoctassaHm ot Bawua MenMen npodun, nfunm
M.1.2. BawuTte uaeHTUDUKATOPU Ha MNoTpebuTen, naponu, Kogose W u/Mnm Bcsaka
opyra mHbopMauma 3a CUNYpPHOCTTa € WM3BECTHa WKW CTaHana AOCTblMHa OO TPETOo
nuue, TpabBa da HM yBeAoOMUTE He3abaBHO B NMCMeHa GOpMa Ha efIeKTPOHEH aapec
Mmrpayman@mrpayman.com

11.2. B cnyuan, 4e cmdTaTe, 4Ye onepaumsa (TpaHCcakLMa), KOATO He e pa3pelleHa oT Bag, e
6una obpaboTeHa MNK 4Ye onepaumaTa (TpaHcakumMaTa) e 6una M3BbpLUEeHa HenpaBUIIHO,
TpA6Ba Oa ce CBbP)XETe C HAac He3abaBHO Ha HallaTa ropeLlla NMHUSA 3a YCNyru, KOATo € Ha
pasnonoxeHne Mexagy 10:00 mn 18:00 uyaca (M3TO4HO EBpoOMenMcka 4YacoBa 30Ha) OT
noHedeHMK OO0 MeTbK MAM da HW yBeaoMUTe He3abaBHO B NMMCMeHa dopMa Ha UMenn
Mrpayman@mrpayman.com, Haln4dHa B MenMeH. Hne Moxke ga Buv momMmonum ga HU
n3npatuTe GopMynap 3a oCcrnopBaHe Ha onepaLmsa (TpaHcakums).

1.2.1. Hue uwe npoBedgeM pascnegBaHe OTHOCHO TBbpAaeHUeTo Bu, 4ye pageHa

onepaumnsa (TpaH3akumsa) He e Buna paspelleHa oT Bac 1 Korato ToBa e No3BO/IeHO OT

3aKOHa, MOXe fa cbbepeM TaKca 3a ToBa pa3creaBaHe.

Xll. Bb3CTAHOBABAHE HA CPEACTBA OT
HEPA3PEWEHW UW1IN HETOYHO N3BDPLWIEHU
TPAHCAKLUUU (ONEPALINN)

12.1. pun ycnoBue, Ye CTe HU yBeOoOMUNKM B cboTBeTcTBUME ¢ Pasgen Xl, T. 11.2. mo-rope 3a
BCAKa HepaspelleHa/HenpaBuiHO M3BbpLUEHa ornepauusa (TpaHcakuums), 6e3 3abassHe U
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HaM-KbCcHO A0 13 (TpMHageceT) Mecela OT AaTaTa Ha M3BbpLUBaHeTo M, Bue nmaTe NpaBo Ha
Bb3CTaHOBABaHe Ha cpenctBaTa Mo Ta3um TpaHCaKuUMa Mpu YyCroBMATa, NMOCOYEHUM B TO3U
Paspgen.

12.2. B cny4dan, ye cTe MHULMUPANM TPaHCaKUMa 1 MonydaTenaT He e Monydnn HapeoeHuTte
cpencTBa, Hue Le NooXKMM HeszabaBHWM ycunua Oa npocnegmm TpaHcakuuaTta v we Bu
yBeOOMUM 3a pe3ynTtaTta. OCBEH aKo He MOXXeM [a OOKaXKeM, Ye njate)xHaTa ornepauma e
monyyeHa OT [OCTaBYMKA Ha MAATEXHU YCNyrM Ha nofydaTtens, HUe LWe Bb3CTaHOBUM
CbOTBETHaATa CyMa MO HETOYHO M3BbpLUeHaTa onepauuss M e Bb3CTaHOBMM 6GanaHca Ha
BawaTa cMeTka A0 HMBOTO, KOeTo 6K 6UMO, aKo Ta3W KOHKPETHa TpaHcaKuua He e 6una
M3BbPLUEHA.

12.3. B cniyyan, 4e HMe U3BBbPLUMM MaTeXxxHa onepaLmnsa B CbOTBETCTBUE C MHPOPMALMAT],
KOATO CTe HWM MpeaocTaBu, BKTIOYNTENHO, Cbo6pa3Ho nocodeHus oT Bac IBAN, HMe HAMa Oa
HOCWM OTrOBOPHOCT rMped Bac 3a HeusMmbAHEeHWE U/MNU HEeTOUYHO M3MbIHEeHWe, ako ce
OKa)ke, Ye MnpegocTaBeHaTa HM oT Bac MHPopMaLMa e HEBSPHA, HEeTOYHa U/MNU HembHa.
LLle monoxxmm obade pasyMHU yCunm4, 3a ga Bb3CTaHOBUM CpeacTBaTa, CBbP3aHU C Ta3u
TpaHcaKLUUe, KaTo We By TakcyBaMe 3a HarnpaBeHUTe OT Hac pa3xoau.

12.4. B cniyyal, 4e HUMe CMe OTrOBOPHU 33 HerpaBUIHO MU3BbpLUeHa U/MK HepaspelleHa
TpaHCaKLMA, 3@ KOATO CTe HM YBEOOMUN B CbOTBETCTBME C Pasgen Xl, 1. 11.2 no-rope, HUe e
Bb3CTAaHOBKMM CbOTBETHATa CyMa KaTo Bb3CTaHOBUM GanaHca Ha BawaTta NenMeH cMmeTKa oo
HWBOTO, KOETO 61 B0, aKO Ta3m KOHKPETHa TpaHcaKUMa He e B1ia U3BbpLUEHa.

12.5. B cny4yam, 4e HepaspelleHa TpaH3akuMg € U3BbPLUEeHa B pe3ynTaT Ha mM3MamMa Unu
KOraTo C YMUCH/ UK rpyba HebpexxHOoCT Bure He cTe m3nonssanu lNenMeH mnum BawaTa
MNenMeH cMeTKka B CbOTBETCTBME C HacTtoawmTe O6LM yCcrioBUA (BKIIOUUTENIHO He cTe
cnasunu 3agb/KeHudaTa 3a onasBaHe Ha [MenMeH npodun umnu MenMeH cMeTKaTa,
noTpebutenckn wugeHtudmkatopu, Maponu, kogose wmnu PIN u/mnm Bcaka ppyra
MHDOPMaLMA 33 CUNYPHOCTTA), HAMA Oa Bb3CTaHOBMM CcyMaTa M Bue ue 6baeTte oTroBOpPHM
3a LUsnaTa CyMa Ha HepaspelleHaTa TpaHcakLUMa U Le NoHeceTe BCUMYKM 3aryou.

12.6. B cnyyan, 4ye mMMaTe OCHOBaHME 3@ Bb3CTAaHOBSIBAHE Ha CYMU MO HEMPaBWIIHO
N3BbPLUEHW WNMN HepaspelweHW TpaHCaKuMn, HMe LWe M Bb3CTaHOBUM Bb3MOXKHO
HaM-CKOPO cfef nofiydyaBaHe Ha BawaTa npeTeHUMa MKW Ha OoNbHUTENHa MHDOPMaLMS,
KOATO MOYe [a MNoucKaMe, 3a [a pascrefBamMe rnpaBoTo BW Ha Bb3CTaHOBABaHE, HO He
MO-KbCHO OT Kpas Ha crefBallmsa paboTeH AeH, cnen KaTo e 3abendsan unm e 6muna ysegomMeH
3a onepaumaTa. Ako obaye, cnef pascnegBaHe, UMaMe pasyMHM OCHOBAHMA 4a CMATaMe, e
Bb3CTaHOBABAHETO B AENCTBUTENHOCT HE Ce Ob/MKM Ha Bac Mo KakBaTo M Aa 6mno npuymHa
nan 4e cMe HanpaBW/IM HEOCHOBAaTe/IHO Bb3CTaHOBdBaHe, HWe Le KMMaMe MnpaBo [a
momMckame BpbllaHe o06paTHO Ha MNPeaULHOTO Bb3CTaHOBABaHe W Bue we 6boete
OTFOBOPHM 3a BCAKO 3aryba, KOATO € MpUYMHEHa Ha Hac MM Ha Bac OoT M3nonseaHeTo Ha
MpunoxeHneTo n/mnu Ha BalwaTa MNenMeH cMmeTKa.

12.7. KoraTto mo NenMeH cMeTKka ca NOoCTbMNUAM CPEeOCcTBa B pe3y/1TaT Ha M3MaMa, HUE nMame
MPaBO Oa 3aO4b/MHKUM CNYy)KebHO CbOoTBeTHaTa [MeMMeH CcMeTKa CbC CbOTBETHATa CyMa M Aa
M3BBPLUMM CMYyXKeOEeH KOpUrMpall, MpeBOoL 3a Bb3CTaHOBABaHE Ha HEeMpPaBOMEPHO
MNOCTbMUANTE CYMU MO CMETKa Ha HapeouTena Uim no CMeTKa Ha OOCTaBUMKa Ha MiaTexxHu
YCNyrv Ha HapeauTens, 3a KOETO C MpUueMaHeTo Ha HacToawmTe O6wm ycnosus Bue gaaTte
CBOETO Cbliacue.



12.8. Korato '"lMemMeH TIpyn" OO[L pgencrBa KaTo [OOCTaBUYMK Ha MJIaTEXHW YCNYrn Ha
nonydatensa u He e U3MbAHUI UM HETOYHO € M3NDBJHUA NnaTeXHa onepauunda, "flenMeH
Meyn" OO He3abaBHO, HO He MO-KbCHO OT Kpad Ha crneaBalluusa paboTeH OeH, cren KaTto e
3abendsan uvnm e 6wn yBeOOMEH 3a ornepauuaTta, 3aBepsBa CMeTKaTa Ha nonydartens,
MocodeH B TUJIATEXHOTO HapeXdaHe, CbC cyMaTa Ha HeusnblHeHaTa WM HETOYHO
M3MNb/IHEHATa MMaTeXXHa onepauma WMAM B Ccnydan Ha AybnmpaHo U3MbHEHME Ha
paspelleHa nnaTtexxHa ornepauuns Bb3CTaHOBABA CMEeTKaTa Ha nosy4daTens B CbCTOAHMETO, B
KoeTo T 6K ce HaMupana 6e3 KM3MNbIHEHMETO Ha HETOYHO W3Mb/HEeHaTa MnaTexxHa
onepauund. CpoKbT 3a 3aBepsaBaHe Ha CMeTKaTa Ha noJfiyyaTtend no npeaxogHoTo UspedeHure
He ce npwunara, korato “MemMeH pyn" OO, MMa OoCHOBaTETHW CbMHEHUSA 3a M3MaMa U
YBEOOMU CbOTBETHUTE KOMMETEHTHWM OpPraHu 3a ToBa.

12.9. Korato "MNMenMeH Tpyn" OO pencTtBa KaTto AOCTAaBUYMKBLT Ha MIATEXHWU YCAYrn Ha
nonyyartena n € M3nb/IHWT HETOYHO MaTeXXHa ornepauns, KaTto € 3aBepusl niaTexHa cMeTKa
C pa3/fiMyeH OT MOCOYEHUMA B MMATEXHOTO HapeXdaHe YHMKaneH naeHTMdbuKaTop, nnm e
3aBepu/1 CMETKaTa Ha NnonydaTeng CbC CyMa, pas/fiMyHa OT MocoYyeHaTa B M/1aTeXHOTO
HapexxgaHe, Wnm e aybnmpaHo WM3NbAHEHMETO Ha pa3pelleHa MnnaTexxHa onepaums,
"MenMeH rpyn" OO nMa NpaBo Oa M3BbPLUM Ciy)xebeH Kopurmpall npeBoq B CPOK A0 5
(meT) paboTHM pAOHWM OT [OaTaTa Ha 3aBepsBaHETO, CbOTBETHO Bb3CTAHOBABAHETO MO
npeoxogHata T. 13.8. "MenMeH lpyn" OO Mo)e Oa 3adb/hHKM CMeTKaTa Ha nosydarteng,
KOraTo Mo Ta3u CMEeTKaTa MMa CpPeacCcTBa, 40 pa3Mepa Ha noafiexxallata Ha KopUrmpaHe cyma,
HO He MO-KbCHO OT CPOKa MO MPEeaxXoaHOTO M3pedeHMme. AKO MO CMEeTKaTa Ha nosydarens
HAMa CpPencCTBa, 4OCTAaTbYHM 33 Bb3CTaHOBABAHE Ha NnogJiexallaTa Ha KOpUrmpaHe cymMa KbM
nocnegHMa AeH Ha Cpoka Mo m3pedeHune Nbpeo, "MenMenH rpyn" OO/ n3BbpLUBa Cy>KebeH
KOpUrMpall npeBon B pa3Mep, PaBeH Ha HANTMYHOCTTa MO CMETKATa KbM TO3M MOMEHT.

Xlll. OBPATHO N3KYTNYBAHE HA EJIEKTPOHHUTE
NAPU, ObPXXAHU MO BALLATA CMETKA 3A
ENNIEKTPOHHU NAPU

13.1. Bue nMaTe npaBo Oa NomcKaTe 06paTHO M3KYMyBaHE Ha eIeKTPOHHUTE Napu, ObpXKaHM
BbB BawaTa NenMeH cMeTKa 3a efIeKTPOHHM Mapw.

13.2. /IMaTe NpaBO Ha 06pPATHO WM3KyrNyBaHe OTHOCHO cpeacTBaTa Mo BawaTta MNenMeH
CMeTKa Mo BCHAKO BpeMe, M3LUAN0 WM YacTUUHO, MPW CcrasBaHe Ha orpaHuyeHudarTa B
pasoenn VI, T. 7.2 v HacTodawmsa Pasgen Xlll.

13.3. 3a ga o6paboTnM BalweTo MckaHe 3a 06paTHO M3KyMyBaHe, MOXKe Aa MoMCKaMe aa Hu
npefoctaBuTe OOKYMEHTW, [oKasaTeNncrsa W Apyra WHPopMauua, 3a fAa MnoTebpaute
CaMOJIMYHOCTTa CKU, C Les Cra3BaHe Ha MNPUIOKUMUTE 3aKOHOBW U PEryNaTtopHU
M3NCKBaHMS.

13.4. Pa3MepbT Ha TakcaTa 3a 06paTHO M3KynyBaHe ce onpenens B NpunoxxeHmeTo "MenMeH
Takcn n AMMUTHU" M MOXKe [a ce MPOMEeHW C TedyeHue Ha BpemeTo. [locodveHaTa B
MPUNOXEHMETO TaKca 3a OB6PaTHO M3KyMyBaHe Ce HauucngBa CaMo, ako € Hanuue noHe
e[lHO OT criegHuTe YyCNoBUS:
13.4.1. aKko ncKaTe 06pPaTHO M3KyMNyBaHe Npeam U3TnyaHe Ha CPOoKa Ha JOroBopa C Hac;
iz



13.4.2. aKO CTe npeKpaTu/l 4oroBopa, CbrMacHo HacTodawuTe O6LWKM YcnoBma npeam
YroBOpPEHUMSA CPOK Ha BaNMAHOCT, UK cned n3ThyaHe Ha edHa roguHa cfeq npekpaTaBaHeTo
Ha OOroBopa C Hac.

13.5. Hure ule Bb3CTaHOBMM cpefcTBaTa oT BawlaTta NenMeH cMeTKa 3a eNeKTPOHHM Mmapw,
KaTo MO Halla MpeueHKa, MMaMe MpaBo Aa M npeBefeM KbM MYHa 6aHKOBa CMeETKa Ha
Bawe nMe, KOATO CTe U3NoM3Banu Npu 3apexxaaHe Ha cMeTkaTa By npu Hac. He ce gonycka
0BbpaTHO U3KyrnyBaHe B O6poOW WNM 4pe3 TerfieHe B OpoM Ha NapuyHaTa CTOMHOCT Ha
efIeKTPOHHUTE Mmapw.

13.6. pn 3akpmBaHe Ha BawaTta NemMeH cMeTKa M npekpaTtaBaHe Ha [Jorosopa oT Bawa
CTpaHa, Bre mmate npaBo NMYHO Oa nomckaTe npe3 web 6a3MpaHOTO MPUIOXKEHMUE, na
M3KYMMM OBPaTHO LEeNmMa HanmyeH 6anaHc oT BawwTte enekTpOHHW Napu, cnepd npucrnagaHe
Ha BCUYKM MPUIOXKMMUM TAKCU KbM MOMEHTa Ha 3aKpuBaHe Ha BawaTta [MenMeH cMeTKa (B
cnydamn, 4ye TakmMBa ca HanuyHu). Cnen ycnewHo NMpuktoYBaHe Ha HalwuTe npouenypu no
noeHTndUKaumMa 1 BepndPrKauma U CbOTBETCTBME C MPaBHUTE W PErynaTopHU U3NCKBaHUS,
HMe we B npeBeneM cymMaTta, Ha KOSATO Bb3/IM3aT HAlIMYHUTE B CMETKaTa €M1eKTPOHHW Mnapwu,
HaMasieHa CbC CyMaTa Ha NPUNOKMMIMTE TaKCK, KaTO HaMpUMep Takca 3a 0O0paTHO M3KynyBaHe,
nocodeHa B MNpunoxeHune "MenMeH Takcn M TMMUTU" UK Takca 3a 0bMsaHa Ha BanyTa, ako e
MPUNOXMMO, M eBEeHTYyallHO TaKCK 3a 6aHKOB MnpeBod. Hue, we mHuummpame npeBofd Ha
OCTaHasaTa cyMa Mo nindHaTa Bum cMeTKa, KodaTo TpsabBa fa € B CbllaTa BasyTa KaTo BaslyTaTa Ha
CMeTKaTa 3a e/IeKTPOHHW Napu.

13.8. HrMe He HOCKMM OTrOBOPHOCT 3a HernpaBW/IHO M3BbPLWIEHM MNPEBOAM Bb3 OCHOBA Ha
rpewHa unum HenbaHa MHbopMauma. Hme He HOCKMM OTFOBOPHOCT 3a 3abaBaHe Ha OB6PATHOTO
N3KYMNyBaHE Ha ENEKTPOHHU Mapu, KOrato TO Ce Ob/IKM Ha Yy4YacTMEeTO Ha TPETO MMue B
npeBona Ha U3KYyNeHuTe napu.

13.9. Bve HAMaTe MpaBO Ha 06pPATHO M3KYyMNMyBaHe Ha e€NeKTPOHHWM Mapu M He MOoXKe [Oa
M3MCKBATE OT HAC TAaKOBa, aKO HAMaTe Hanu4deH 6anaHc B cMeTKaTa Bu 3a enekTpoHHM napu
nopagn KakBaTo U Oa € MPWYMHAE, KaKTO M B Ciydan 4Ye 6anaHCbT He e AocTaTbueH 3a
NoKpKMBaHe Ha TaKCUTe 3a U3KyMyBaHEeTO.

13.10. AKO oCTaHanaTa CyMa eneKTPOHHM Napu He MoXKe Oa 6bae U3KyneHa obpaTHO CbIMacHO
Knay3uTe no-rope, Bue nmMaTe NpaBo B CPOK OT 5 (MeT) roanHu cref 3aKpmMBaHeTO Ha CMeTKaTa
0a NnoucKaTe M3KyrnyBaHe Ha usanaTa ocTaHana CyMa B HeMHaTa UanocT U cbrnacHo ObuwmTe
YCNOBUSA , Crief, KOUTO CPOK BCUYKU €IEKTPOHHW Mapwu, ocTaHanu no BawaTa NenMeH cMeTKa
CTaBaT Halla COGCTBEHOCT. 3a LEenmMTe Ha Ta3n pasnopenba cMeTKaTa ce npeKpaTtsaBa, Korato
Bre He MoOeTe noBeye Oa M3Mon3BaTe Bawwte eneKTpoHHM Mapu 3a M3BbPLUBAHE Ha
3apeXkgalim UMnu nnaTtexHm TpaHcakuMM UK Oa v3ronssarte ycnyrata Kato ugano. Becako
OBpaTHO WM3KyMyBaHe Cbl/laCHO TO3WM TEeKCT 3aBMCKM OT YCMNEWHOTO 3aBbplUBaHE Ha
MPUIOXKUMUTE MPOBEPKM BbB BPb3KA C MPUIAraHETO Ha MEPKU CpeLLy M3MNMPaHETO Ha Nnapwu,
OTHOCHO W3MaMW WM OTHOCHO [LOPYrM HE3aKOHHW [OeNcTBuMd, kato Bue npuemate na
npegocTaBMTE MOMCKaHaTa OT Hac MHPOPMaLLMS, 3a Aa Ce U3BbPLUAT Te3M NPOBEPKN. HMLLO B
Ta3n KNay3a He orpaHmMyaBa HalIeTo MNPaBOTO Aa MNpeKkpaTuM PaMKoBMA OOroBOP CbIflacHO
Opyrute Knaysm no Hactoawmte O6LWM YCNOBMA UK pasnopendbuTe Ha 3aKoHa.

13.11. Mo oTHOoWEeHMe Ha PU3UYECKM Nnua: Hire e cumnTaMe, Ye NPaBOOTHOLLEHNETO Mexay
Hac MPOAb/MHKABa, AOKATO He 6baeM yBEAOMEHM MUCMEHO 3a BalwaTa CMbpT, B KOMTO MOMEHT
HVe e 3aKpMEeM CMeTKaTa C He3abaBeH edeKT. Hue cnegBa oa 6baeM MUCMEHO yBEOOMEHM
4ype3 MMCMO [0 ajpeca HWU Ha ynpaBfieHue (M3npallaHeTo Ha UMENN UM TEeKCTOBMU
CbOOLLEHNA HAMA A CEe CUYMTAT 33 HAAJIEXHO yBeAOMEHME) OT INLLETO, KOETO € OBNACTEHO MO



CMUCbMa Ha 3aKoHa C MpaBOTO WM 3aO0b/HKEHMETO [a OTroBaps 3a Jenata Bu, kaTo Hue e
npuemMamMe MHCTPYKLUM eOMHCTBEHO OT ToBa Nuvue wnu nuua. ToBa nuue Moxe fga 6bae
Hac/eOHUK, 3aBEeTHUK, YrpaBuUTes UM U3MbTHUTEN Ha 3aBeLLlaHMeTo U apyro nogobHo. Hue
MMaMe MPaBoTO Aa U3MCKaMe KaTo MOTBbPXKAOEHME 3a CMeTKa BU BCAKaAKBO O0Ka3aTeNICTBO,
KaKBOTO MO)e [Oa HM e HeobxoauMo, 3a [Oa YCTaHOBUM HaONeXXHOTO OBfacTaBaHe U
NpencTaBUTENCTBO Ha NMLETO, TBBPAALLO, Ye MMa MpaBo Aa ce pasnopexkaa ¢ genata Bu, kato
HVEe He CcMe ONTbKHUM da U3MbHABaAMEe MHCTPYKLMUTE Ha ToBa nuMue, AoKaTo He ce ybeaum
HaMmb/IHO B HAONEXHOTO My OBflacTaBaHe. MNpu Hanuume Ha eneKTPOHHU napu Te we 6baat
Bb3CTaHOBEHW cfief Hag/eXXHa naeHTUPUKaLMa Ha IULETO, KOeTo € OBMacTeHOo Aa Monyym
cpeacTBaTa Mo CbOTBETHa MaTeXXHa CMeTKa.

XIV. HALLATA OTTOBOPHOCT

14.1. H1e HaMa ga HOCUM OTroBOPHOCT Npen Bac 3a Bpeau v 3arybu, Mpom3Tmyallm oT.
14.1.1. BcAKa Hepa3spelleHa onepauua (TpaHcakumda), Mpu KoATo CTe AencTBanium C
M3MamMa UMM KoraTo C YMUCH UNK rpyba HeBPEXHOCT He cTe u3nonssanu NemnMeH
n/vnu Bawarta MenMen CMeTKa B CbOTBETCTBME C HactoswmTe O6UWM YyCNoBUS
(BKNOUYUTENHO 3aab/mKeHMaTa By 3a 6e3onacHoO nanonseaHe Ha [lenMeH 1 Bawarta
MenmMeH cMeTKa, MNOoTpebuTenckm unaeHTUdmkaTopu, [laponu, kogoBewnu apyra
MHDOpPMaLMS, CBbp3aHa CbC CUTNYPHOCTTA);
14.1.2. BcaKa TpaHcaKumea, KOATO CMe M3BbPLLUMAM B CbOTBETCTBME C MHPOpMaLMATa,
KOATO CTe HKM NpenocTaBU/IM, KOraTo Ce OKaXke, 4ye npenocrtaBeHaTa HWM OT Bac
MHPopMaLmMa e HenpaBWHa, HETOUHA WM HeBApHa (BbMpeKu 4e Llie noflarame
pa3yMHU yCUIuMd, 3a 0a Bb3CTaHOBMM CpeacTBaTa rno Ta3u TpaHcaKLums);
14.1.3. BCAKO HeobMYaMHO WNKM HenpeoBuaAMMO OBCTOATENICTBO M3BbH HaLIMA
KOHTPO/, KOraTo He 6uxMme MOormm Oa u3berHeM HacTbMBaAaHETO Ha HeroBute
nocneaunum, Bbnpeku nosiaraHeTo Ha pasyMHUM YyCUIng 3a TOBa;
14.1.4. Hen3NpaBHOCT Ha BaweTo MOOWMHO YCTPOMCTBO WNWM Opyro obopydBaHe,
6pay3ep, codTyep WM YCNyrm, KOUTO Ca HEOOXOOAMMU 33 YCMELWHOTO TEXHUYECKO
M3NbIHEHWE HA OafdeHa onepaumsa 1 BbpXy KOETO HAMaMe KOHTPO UK.
14.1.5. cra3BaHETO Ha NPUIOXKMMUTE 3aKOHOBU UMM PErynaTopHU U3NCKBaHUS.

14.2. He cblo Taka HAMa da HOCUM OTFrOBOPHOCT 3a:
14.2.1. NpekbCBaHe Ha OEMHOCTTa, KOETO MPAKO WM HEMPSKO € Mo npuymHa oT
OENHOCTTA UMW CUCTeMaTa Ha TPETO NuLLe; UK
14.2.2. 3aryba Ha npwuxoawn, penyTaumsa, MpornycHaTu MNon3m UM  O4YakBaHMU
CnecTaBaHUg; UM
14.2.3. BCsiKa 3ary6a mnm Bpeaa, KOATO He Mpom3TUYa OMPEKTHO OT HapyLlaBaHeTo Ha
HacToawmTe O6LWKM YCNOBUSA OT Halla CTPaHa; Un
14.2.4. KQUECTBOTO U/MNU KONTMYECTBOTO Ha CTOKU WUIN YCIyru, 3aKyrneHu oT Bac upes
MNenMeH; nnn
14.2.5. ycnyrute, NnpegocTaBaHM OT TPETU NuMua, pasnndHm ot "MenMenH Mpyn" OO,
4pes UMM C TEXHMYECKOTO noarnomMaraHe Ha lNpunoxkeHueTto MNMNenMeH.

14.3. llle nonaramMe pasyMHU ycunuma, 3a ga Bu npepoctaBnumMm [NenMeH 1 NenMeH cMeTKa,
HO HMEe HAMa da HOCKMM OTrOBOPHOCT 3a 3arybu unu Bpeau, KOMTO Bb3HMKBAT, ako Te UNn
npunoxxeHmeto MNenmMeH He ca OOCTbMHKM MO BCAKO BpeMe MO MPUYUHK, BbH OT HallUd
KOHTPOS, MM aKO OOCTbIMbLT Ce MPeKbCBa MO MPUYMHK, BbH OT HaLLMA KOHTPO.

14.4. OcBeH 3arybute, MOCOYEHM B TOUYKUTE MO-rope (3a KOUTO He HOCMM OTFOBOPHOCT) U
MpW cna3BaHe Ha M3MCKBaHMATa Ha 3IMYTC 1 ToukMTe NO-40/Y, MaKCUMaANHMAT 06LL pa3Mep



Ha HallaTa OTFrOBOPHOCT KbM Bac 3a Bpeaus Mo MM BbB BpPb3Ka C HacTodawmTe O6WM
YCOBUS, MPUY BCUYKKM OOCTOATENCTBA LWe 6bae orpaHuyeHa Ao cymarta ot 500 (meTcToTuH)
neBa 3a Bceku 12 (OBaHageceT) - MeceyeH nepuon oT 4emcTBmeTo Ha [Jorosopa. Noco4yeHoTo
B NpeaxofHOTO M3pedeHUe orpaHuyeHue He ce npunara 3a ciydamte U XUroTesuTe,
onuncaHu B pasgen Xl no-rope.

14.5. KaTto Opy)KeCcTBO 3a €fIeKTPOHHKM napu, '"TlenMeH Tpyn" OO npunara HagexgHw
MEPKM 3a OCUTNypAaABaHE HEMPEeKbCBAEMOCTTa Ha AeWHOCTTa, e€dDeKTUBHWM MMaHoBe 3a
M3BbHPEOHM CUTyaLMM MU Npouenypa 3a pedoBHM TeCcToBe M npernen Ha epeKTUBHOCTTA U
afeKBAaTHOCTTa Ha Te3M MMAaHOBE, KAaKTO W MpaBuia 3a CUINYPHOCT, KOUTO 3allMTaBaT
Mon3BaTesninMTe Ha NMATEXHU YCyTrn cpeLly yCTaHOBEHUTE PUCKOBE, M3MaMM UM HE3AKOHHO
MPUCBOSIBAaHE HA YYBCTBUTEHM U NIMYHM OAaHHW. HE3aBMCKMMO OT TOBQ, HUE He rapaHTupamMe
M He obellaBaMe, NpeaBuL Bb3MOXXHUTE OENCTBUS M Bb3AENCTBUA OT TPETM NMLA, BbPXY
kKouto "lMenmMeH Tpyn" OO HAMa KOHTPOn, 4e NMenMeH wWe oTroBaps Ha Bawwute
M3NCKBaAHWMA UNKM 4Ye paboTaTa Ha [lenmMeH n MNenMeH cMeTKaTa We 6bae HenpeKbcHaTa
nnn 6e3 rpelwkn nnm ye NNenMeH HAMa Aa MMa HUKAKBU BUPYCU, TPOAHCKM KOHEe MK apyr
nogobeH codTyep MNM NogobHM MPorpamMm, KOMTo MoraT Aa 6baaT M3MOoMA3BaHM 3a 4OCTb,
MoamduumMpaHe, U3TPUBaHeE WM MNoBpeXdaHe Ha ¢awnnoBe C OaHHU UAKM  Opyrn
KOMMIOTbPHM MpPOorpamMmn, M3Non3BaHm ot Bac, nnm 4ye gedektn B npunoxeHmMeto MNenMeH
Lle 6baaT KopUrmpaHu (BbMpekmn Ye HMe Lie ce CTpeMMM Aa B MOMOrHeMm, ako ce CBbpyKeTe
C Hac).

14.6. Brie cTe OTroBOpHM 3a KOHUrypupaHeTo Ha BawaTta nHPopMauLMOHHA CUCTEMa,
KOMMIOTbPHM MporpamMm M nnatdopma, 3a Aa nonydute goctbn go  MenMeH. Hue He
oCUrypsaiBa aHTUBMPYCEH codTyep, No Bala npeLeHka MoXe Aa n3non3BaTe CO6GCTBEHUA CU
aHTUBUpPYCEH codTyep.

14.7. Hne HaMa Oa HOCMM OTFOBOPHOCT 3@ KAaKBUTO WM Oa 6wmno 3arybu mnum Bpeawu,
NMPUYNHEHM OT BUPYC, Pa3MNPOCTPaHeHMe Ha aTaka Ha OTKa3 Ha ycnyra unm gpyr
TEXHOSTOMMYHO BPEOOHOCEH MaTepman, KOMTO MOXe fa 3apa3n Baluma KOMMOTbp UK gpyro
YCTPOMCTBO MM obopyaBaHe, KOMMIOTbPHM MNporpamMu, AaHHW UNKM Opyr naTeHToBaH
MaTepuarn 3a U3Mon3BaHeTo Ha MNpunoxxeHmeTo [NemMeH, BbpXy KOMTO HAMaMe KOHTPOI.

14.8. Bue we nsnonseate lemMeH u NenMeH cMmeTkaTa By Ha cBOM COGCTBEH PUCK.

XV. UHTENEKTYAJIHA COBCTBEHOCT U 3ALWUUTA HA
MHOOPMALUATA

15.1. BCyky NpaBa Ha MHTeNeKTyaHa CO6CTBEHOCT BbpXy EnekTpoHHMa noptdenn MNenMen
N HEroBOTO CbObpPXXaHMe Mo uenma CBAT NpuHagaexaTt Ha "TlenmMeH Mpyn" OO. Bcmuku
NMYLLECTBEHUN U HEMMYLLIECTBEHW MpaBa Bbpxy MNpUoxXeHMeTo npuHaanexat Ha "[MenMeH
Meyn" OO. Bue He npumoobmBaTe MpaBa Mo OTHoOLeHWe Ha EnekTpoHHua nopTdenn
MNenMeH n lMpPUNOXXeHMEeTO OCBEH MPABOTO Aa Mo M3Mon3BaTte IMYHO B CbOTBETCTBUE C
yCnoBuMaTa Ha HacTosaLmTe O6LLM YCNOBUSA .

15.2. "lMenMeH [pyn", "Mp. MenMeH", "MenMeH cMeTKa", "Mr. PayMan", "PayMan Group",
"PayMan account" M BCUYKW CBbpP3aHW MHTEPHET afpecu, fiora, Mapku UMnu amsamHu,
codTyepHM KoOoBe, BW3yanmsaumuy, WHTEPAKTUBHUM YHKLMOHANMHOCTM UAKM  NOoOa06HM,
codTyep, MHTEPpDENCU, CTaHOAPTHM MM CNeLManHM gM3amHm, web 6a3npaHoTO MPUIOXKeHMe,
, NN BU3yanum3aummn Mnm Opyrn cBbp3aHM C HallaTa yCnyra, ca 3almMTeHM OT aBTOPCKM MNpaBa,
PErncTpMpPaHn TbProBCKU MapKU M/MNU NaTeHTV UM OPYrU HaLLM NpaBa Ha MHTEeNeKTyanHa



COBCTBEHOCT MU Ha TpeTo Nnuue - numueHsopaten. Bue HamaTe mpaBo ga rm M3nonseaTe,
KOomnmpate, MMNUTUNPATE, npepa60TBaTe nin M3IMeHdATe, MpodaBaTe, Pa3rnpoctpaHdBatTe UM
npegocrtaBdaTe 6e3 HalleTo N3PUNYHHOTO npegBapmTesiHO NMMCMEeHO CblJlackhe, JaaeHo B oTaesieH
OOoroBsop.

XVI. SALLUTA HA BALLULUTE TUMHUTE OAHHMW.
OPNHAHCOBA TAUHA

16.1. HMe MMaMe nNpPaBOTO Oa CbXpaHaBamMe W obpaboTBame BawunmTe NUMYHKM OaHHW. 3a
MHPOPMaALMA OTHOCHO HaLLKMTE MPAKTUKM NPU 3alUuMTaTa Ha KOHPUMAOEHUMaNnHM gaHHM Bue cTe
OBXKHW Oa npodyeTe onmMTukata 3a NOBEePUTENHOCT, NpeacTaBnaBalla Hepa3sgenHa YacT oT
HacToawmMTe O6LLM YyCNOBUSA , AOCTbMHA B Web 6a3npaHoTO NpUIoXeHme,

16.2. Hure, KaTo AOCTaBYMK Ha MAATEXHWM YCAYTrM 1 YCNYrn C eNeKTPOHHM Napu, cMe 06BbP3aHU
Cbr1acHO MPUIOXKMMOTO 3aKOHOAATENICTBO Aa CNa3BaMe KOHPMAEHLMANHOCT OTHOCHO BawaTta
duHaHcoBa nHPopmMauma ("KoHdbdumaeHumanHa nHdopmauma').

XVIl. TAKCU " TUMUTU. OBMEHHU KYPCOBE

17.1. MNogpo6Ha MHPOPMALMA 3a TaKCUTE/KOMUCUOHHUTE U UMUTUTE, CBbP3aHMU C Bawug
MenMeH n BawaTta lNenMeH cMeTKa ce HaMupa B HactoaumTe O6Lwm ycnosma 1 TapudaTta
KbM Hero, cbobpyalla ce B [NpunoxeHue "[MemMeH Takcn U IUMUTU", KOETO MOXXe Ada ce
HaMepu 4pe3 Bawunga MNenmMeH nnm Ha MHTEPHET CTpaHmuaTa HU. BCcMukmM orpaHmnyeHma 3a
M3MON3BaHETO Ha Bawuna T[MenMeH m Bawata MNenMMeH cMeTKa ca onumcaHum B MNpunoxeHume
"MerMMeH Takcy U IUMUTKU". HaumcneHuTe TaKCU/KOMUCUOHHW e 6baaT OebutrpaHm
AVNPEKTHO OT Bawwug 6anaHc no BawaTta [lenMeH cMeTKa. Tapudata Moxe Oa 6bae
NMPOMeHAHa eOHOCTPAaHHO OT Hac C [OBYMEeCeYyHO npeamunsBectue, agpecmpaHo o Bac.
MpoMeHuTe B TapudaTa e 6baaT NocouBaHM 4Ype3 web 6a3mMpaHoTo MPUNoOXeHWe, KaTo e
6bOeTe Hag/1eXXHO M3BECTEH B CbOTBETCTBME C YC/IOBUATA NO PaMKOBKMA OOrOBOP.

17.2. C aKkTMBUpaHeTO Ha Bawwug MenmMeH Bure ce cbrnacsasate fa 3anaTtuUTe BCUYKU
MPUTOXMMUM TaKCK, CBbP3aHU C N3MOM3BAHETO Ha NPUIoXXeHUeTo [lenMeH, BawaTa MNenMeH
CMETKa, KaKTO € Moco4YeHOo B HacTtoawmTte O6WKM ycnoBMa , CbOTBETHO B [lpunoxeHue
"MenMenH TakcH 1 TIMMUTU".

XVIIl. BALWWUTE TNYHU OAHHU U OETAWUJIN 3A KOHTAKT

18.1. C npremMaHeTo Ha HacToawmTe ObLmM ycnoBma Bue notBbpykaaBaTe, Ye MHGopMaumaTa,
KOATO HKW NpegocTaBaTe UM LWe HWM NpefocrtaBaTe, € BApHa, ToOYHa WM akTyanHa. Bue
MOTBbPXKOABaTe, 4e LlWe HU yBedoMuTe He3abaBHO, KATO Ce CBbPXeTe C Hac Ha
Mmrpayman@mrpayman.com, ako MNPOMEeHUTE NUYHUTE CKM AaHHWU. Mo)KeTe Cbllo Taka Ada
aKTyanmsunpaTte CBOA agpec M OaHHW 3a eIeKTPOHHA Molla, KaTo cnegBaTe MHCTPYKUMMTE B
MNenMeH. AKO ce CBbpyXeM C Bac BbB Bpb3Ka ¢ Bawuma lMenMeH npodun, Bawarta NenMeH
CMeTKa, Ule Mn3non3BaMe HaM-HOBUTE HU M3BECTHWM [OaHHWM 33 KOHTAKT, KOUTO CTE HM
npenocTaBun.

18.2. JIM4YHUTE OaHHW, KOUTO HWU MPeaocTaBaATe (BKAOYUTENHO, 6e3 orpaHmyeHune, MMenn
agpec unu gpyr maeHTMdmKaTop Ha noTpebuTten M napona), we 6boaT o6paboTeHn oT
"MenMeH Mpyn" OO, B CbOTBETCTBME U 3a LIEMTE, MOCoYEeHU B HacToawmTe OBLIKM YCNOBUSA U
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MonuTMKaTa HU 3a MOoBepUTESIHOCT. Monga npodeTeTe BHMMaTENHO [loNUTUKaTa HU 3a
MOBEPUTENHOCT, TbiM KaTo Td NpenocTtaBa MHGOpMaLMa 3a TOBa Kak M3Mon3samMe, cnogename,
CbxpaHaBaMe U obpaboTBaMe BaluaTta nnyHa nHbdopMaums.

XiIX. TIPOMEHWU B OBLLUANTE YCJ10OBUA

19.1. C HacToauwloTo Bue ce cbrnacdsaTe, Ye MMaMe MpaBOo MNepuoguyHO [a BbBeXagame
M3MeHeHmnsa B O6LLMTe ycnoBua. Ypes yBegoMnerHme ypes web 6a3mpaHoTo NpunoXxeHme, Hme
e BWM JadeM OByMeceyHO MnpeausBecTMe 3a npomMeHuTe no O6mTe ycrnoBua npeau
HadyasHaTa daTa Ha BIM3aHETO B CWU/a, OCBEH B CrlyYamTe, KOraTo MO-KPaTbK CPOK € HamoyKeH
nopaau perynatopHu U3MckBaHUA. B cnydalt, Ye NpaBUM MPOMEHU B HAKOS OT YCNyrn HU 6e3
nnaTe)xeH xapakTep, HMe e BWM [adeM efQHOMecedyHO npeamsBecT B web 6a3mpaHoTo
MPUIOXeHWE, OCBEH aKO He € MO3BOJIeH MNO-KPaTbK CPOK CbIacHO 3aKoHa.

19.2. Bue pasbupate U npuemaTe, 4ye LWe ce CcUuTa, 4Ye CcTe npuenm KM cbrnacunum c
M3MEHEHMATA, OCBEH aKO He HU yBeAOMUTEe 3a NPOTUBHOTO Ype3 M3BEeCTMEe B CbOTBETCTBME C
npensmaeHnsa B O6LIMTe YCIOBUA HAYMH Npegu gaTtaTta, Ha KOATO M3MEeHeHMaTa We BN93aT B
CWna, B KOWTO cny4Yar PaMKOBMAT OOroBOp, ONMMcaH B HactosawmTe O6LWM yCrnoBuUS, Le ce
CUMTa 3a MpekpaTeH, 6e3 Takca 3a NpekpaTaBaHe, He3abaBHO U NPean BIM3AHETO B CU/A Ha
M3MEeHeHUATa.

19.3. HMWo B TO3M Pasgen He orpaHunyasa:

19.3.1. HaweTo npaBo 6e3 npegBapuUTENHO yBeOOMsBaHE Aa OCbBpeMeHABaMe U
npepaboTBaMe NeEPUOOMNYHO CBOUTE MOMUTUKU UNK O3 Ao6GaBaAMe NeEPUOOQNYHO HOBM
PYHKUMOHANMHOCTM KbM YyCnyraTa, KOUMTO Morat ga ce npuemart oT Bac uypes camoTo
M3MON3BaHe Ha Te3n HOBW PyHKLMOHANHOCTU. TakmBa MpepaboTkM moraT ga 6baaTt
BbBEeOEHMU MO HauUH, N36pPaH OT HAC, KaTo TO3M HAYMH MOXXe [Aa BK/IIOUBa KOMYHMKaL A
ypes mMenna unu 4pes nyoénumkyBaHe Ha MHOOPMAUMATA Ha Hawuma yebcanT 3a
ycnyraTta nnm B web 6asmpaHoTo NpUIoXKeHue;

19.3.2. paBOTO Ha CTpaHWUTE Oa MU3MEHAT YCOBUATA Ha TO3M pasfes], Korato ToBa
M3IMEHEHME He e 3abpaHeHO OT 3aKOHa W ABETE CTPaHM Ca CbIMlaCHU C HErO.

19.4. Hre mMmMamMe NpaBoO Oa M3BbpLIBaMe HOBOBbBeOEHMd, MogobpeHus, pa3paboTku, Oa
n0o6aBaAMe HOBU PYHKLMOHANHOCTK, Oa YCbBbpLIEHCTBaMe Ballina akayHT MAM 0@ U3MeHAMEe
MMeHaTa Ha CMeTKaTa UMM NPOLYKTUTE €eAHOCTPAaHHO U 6e3 BalweTo cbriiacue, 3a KOeTo e Bu
MHPopMMpPaMe Npe3 web 6a3mMpaHOTO MPUSTOXKEHMUE.

XX. KOMYHUKALUNAE U USBECTUHA

20.1. LisnaTta nHdopMaumns e Bm 6bae npegoctaBeHa MM OCUrypeHa no goCTbMeH HaYyuH, Ha
ObNraPCKN UM AHINIMNCKKU €3UK, UK OAPYr €3MK NoOAbPXKaH OT Hac, B AICHa M pa3bupaemMa

dopma.

20.2. Bure cTe cbrnacHu pga Bu um3npauwame M3BECTUS UM OPYrn CcbobuleHus dpe3 web
6a3MPaHOTO NPUIOXKEHME, MNpPefoCcTaBeHMA OT Bac nMenn agpec nnuv no gpyrv nogxogaiim
HaUMHWM BbB BPb3Ka CbC BCEKM BbBMPOC, KOUTO Ce OTHAca OO0 MNofi3BaHeTo Ha  lNenMeH,



BKIOUMTENTHO HacTodauwmTe O6Lwmn YCnoBUA (B TY. M3MEHEeHMa M gonbfHeHMna Ha OblwuTe
YCIToOBUA p), N3BeCTNd UK npegoCrtaBdHe Ha VIHC])OpMaLI,MQ 3a lMenMeH u aBTOPM3auUnd Ha
naaaHun4.

20.3. OnpeaeneHn CbobLLEHUA Ce OTNPABAT MO CIeAHUA HAYMH:
22.3.1. O6wmnTe ycnoeua Bu ce npenocrtaBa 4ypes web 6a3mpaHoOTo NpUIoxKeHune, Nnpu
perncTpaumaTa 1 we 6baaT LOCTbMHM CbLUO TaM,;
20.3.2. M3MeHeHUaTa B HacToawmTe O6WM YyCnoBmA cnen perncrtpaymara ce
npenocTaBaT Ype3 web 6a3MpaHOTO MPUIOXKEHME;
20.3.3. OCcBeH B Ccny4amTe, Korato B [JoroBopa, onncaH B HacToawmTe O6LmM ycnoBmsa €
MOCOYEHO [OpYro, M3BEeCTUE 3a npeKpaTaBaHeTo My Bu ce npepoctaBa ype3 web
6a3MPaHOTO MPUTOXKEHME;
20.3.4. NHdopmaumaTa 3a 6GanaHca, TpaHcakuuMmTe Unn usBnedyeHudaTa LWe 6bae
HaNM4YHa B UCTOPMATA Ha TPaHCaKUMKMTE, OOCTbMHA B web 6a3MpaHOoTO MPUIOXKEHUE;
20.2.5. ITHdopMaLma 3a NpeyCcTaHOBABAHETO Ha yciyraTa UM 3a OTKa3 OT U3Mb/IHEHME
Ha TpaHCaKUMK C eNeKTPOHHM Mapu Le 6bae npenocrtaBeHa 4ype3 web 6a3mpaHoTo
NPUIOXeHWe.

20.4. Bcako nsBecTtume, n3npaTeHo OO Hac BbB BPb3Ka € Tean O6Lm ycnoBus, Tpabea Aa 6bae
M3MpaTeHO C MpenopbYyaHa MNouwa OO HAKOWM OT HalluTe agpecy Ha ynpaBneHue, MOCoYeH
no-rope: fo: "MenMeH Mpyn" OO, email: mrpayman@mrpayman.com

20.5. B cny4yam Ha HAKOM OT M36poeHuTe OOoNy CnelwHu cnydvaun, cnegBa ga HW yBegomuTe
He3abaBHO:
20.5.1. 113BecTMe 3a 3aryb6a, Kparkba, HeE3aKOHHaA ynoTpeba nnum HepaspelleHa ynotpeba
MM NPobmB B CUIYPHOCTTa Tpa6Ba Aa ce HanpaBu He3abaBHO B LIeHTbpa 3a KOHTAKT C
KITMEeHTK, Ha HOMepaTa, Moco4YeHn B web 6a3mMpaHoTO MPUITOXKEHME;
20.5.2. /3BecTne 3a 3a9BNeHMe 3a 3aKynyBaHe Ha eNneKTPOHHKM napu, obpaTHO
M3KyNnyBaHe Ha eNneKkTPOHHWM Mapw Npw npekpataBaHe Ha [loroBopa Tpa6Ba Oa ce
n3npaTtu nNpe3 web 6a3npaHoOToO MNPUIOKEHUE;
20.5.3. 13BecTue, ye Bue He ce cbrnacaBaTe ¢ M3aMeHeHmAaTa B O6LmMTe ycnoBua, npegm
BNM3aHe B CUMa Ha WM3MeHeHUaTa, TpsbBa Oa ce m3npaTyu npe3s web 6asmpaHoTo
NpUNoXeHne, U MMenrn,
20.5.4. 13BecTMe OT Bac OTHOCHO KOHKPETHO orfiakBaHe OT AadeHa ycnyra Tpsabsa aa
ce nanpatu npe3 web 6a3mMpaHoOTo NPUIOKEHME. 3ana3BamMe CM MPaBoTO Aa He YBaXXKUM
MCKaHMaTa BuW 3a Bb3CTaHOBABaHE Ha CpPeacTBa, MOPOAEHU OT HepaspelleHu
TPaHCaKLUNK, M3BbPLIEHM YPE3 KOMYHUMKALMOHHMSA KaHasl 3a YarT.

20.6. Bcrukm mmemnn agpecun, KoOUTo cMe o6aBunm B web 6a3mnpaHoTo NpUioXeHune, , MoraTt
oa 6boaT  wM3Mon3BaHWM  egMHCTBEHO € obuwa  MHPoOpMauMOHHA  Ues OTHOCHO
PYHKLUMOHANHOCTMUTE Ha YycayratTa W He npeoocTtaBss Ha  KAMEHTUTE HUM  KOHKPETHa
nHPopmMauma. B cnyyal, 4ye ce CBbpXKeTe C Hac 3a KIMEeHTCKO O6Cy)KBaHe UM OrnjlakBaHe
ypes Balwuma nMenn agpec, HMe MoyXe Oa M3mckamMe oT Bac noTBbpyKaaBaHe Ha Bawuma nmemn
agpec, npeaun ga oTroBopuM.

20.7. C uen pga HW MNoMorHeTe Oa nopobpsBamMe HernpecTaHHO YycnyraTa, a Cbllo U OT

CbOBpPaXKeHUs 3a CUMYPHOCT HMe Moxe f[a HabnogaBaMe MMnu 3anvceame HaluTe
TenedoHHUM pa3roBopwu ¢ Bac.

XXI. ObLWU YCITOBUA
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21.1. HacToawmnTe O6LWM ycnoBUA, BKITIOUUTENHO [NMonuTuKaTa 3a MOBEPUTENTHOCT, M OCTaHanmTe
MPaBHW [LOOKYMEHTM (aKOo WMa TaKuBa), NPeacrtaBnaBaT AOOKYMEHTUTE, KOWTO ypexkaat
MPaBOOTHOLLEHMETO HM BbB BPb3Ka C BalleTo non3ssaHe Ha lNenMeH cMeTKaTa 3a e/1IeKTPOHHM
mapu 1 N3UAI0 3aMeHSA BCUYKU MPeaxoaH OOroBOpPY BbB BPb3Ka C MOMI3BAHETO Ha yCryrure
Ha MNenMeH 3a eneKTPOHHM Napw.

21.2. Bue ce cbrnacsasaTe, 4e AOPU M Oa He YyNpPaXKHUM HAKOoe OT mpaBaTta WK NpaBHUTE HU
Bb3MOXHOCTU Mo HacToAwmTe OBLLM YCNOBUA (MU MPOU3TUYALLKM MO cMaTa Ha 3aKkoHa), ToBa
HAMa Oa NpeacTaBidBa OTKa3s OT MpPaBO OT Halwla CTpaHa U Te3u MnpaBa WM MNpPaBHU
Bb3MOXHOCTU LLe NPOAbMIKAT Aa 6baaT Bb3MOXXHOCT 3a Hac.

21.3. B cny4dam 4ye CbObT, KOMTO € KOMMETEHTEH [[a MOCTaHOBABaA pelleHUns Mo BbMNpocu,
CBbp3aHM Cc O6WMTE YCNOBMSA, OTCbOW, Ye HAKOA OT Kray3uTe B Te3m O6LuM ycnoBusa e
HeBa/iMOHa No OTHOLWIeHMe Ha Bac, To ToraBa Tasm Knay3a He ce npwnara, 6e3 ToBa fa 3acara
OCTaHanaTa 4acT oT O6wumTe ycnoema. OCcTaHanuTe Knaysn B O6WwmMTe yCoBMA Mpoab/mKaBaT
0a 6bOaTt BanMOHU U MPUNOXUMMU.

21.4. Bre HAMaTe NpaBoO Oa NpexBbp/idTe CBOUTE NpaBa M 3a0b/MKeHUA Mo HacToawmTe O6Lwm
YyCNOBMUA WAM MO AOpYyr HadMH [da M Bb3jarate WNM MNpeoTcTbhnBaTte 6e3 HaleTo
rnpenBapuUTeTHO MUCMEHO Cbhllacue.

21.5. Hne MoxeM ga npexBbpfiaMe HaluTe npaBa M 3adb/KeHMa no HactoauwmTe O6Lm
YCMOBMSA Ha TPETO Nnuue, KaTo B gagemM noHe AByMeceyHo npeamsBectre ypes MMenn unm
ypes web 6a3nMpaHOTO MPUNOXKEHWE, OCBEH aKO TMPEexXBbp/IAHETO He ce Hanara nopagu
perynaTopHu npuumMHKW. B cnydal Ha TakoBa MPexBbp/iFgHE, aKo He CTe CblrfaceH, Hue e Bu
npegocTaBMM Bb3MOXHOCT Aa MpekpaTute PaMKoBMA A0OroBop 6e3 Takcu, rMmobu M nogobHm
CaHKLUUN.

21.6. BCekU MCK WK Crop, Bb3HMKHAN BbB Bpb3ka ¢ OBLLUUTE YCNOBUA UMW B pe3ynTaT Ha
MpenoCTaBAHETO Ha HalKMTe yCiyru TpabBa Han-Hanpen Aa 6bae oTrpaBeH OO Hac Ype3 web
6a3npPaHOTO MPUIOXKEHME, KM Ype3 Bawung TenedpoHeH HOMepP, perncTpmpaH 3a YcnayraTta.
Bue Tpa6Ba ga nopaneTte OMakBaHETO CUM B MUCMEH BUA, KATO 3asgBUTE ACHO HEroBOTO
OCHOBaHMe. OMnnakBaHUA Ha KAMEHTU, KOUTO He ca GUNM yCnewHO UAEHTUPUUMPAHU U
BepndUUMpPaHK, e 6baaT OCTaBAHM 6e3 OTroOBOP, OCBEH aKO OMJIAaKBaHETO He € BbB BPb3Ka C
npoueca No naeHTndUKauma n sepudmkauma. Bcako onnakBaHe e 6bae pasrnegaHo o 5
(neT) AHWM OT MOyYaBaHETO My, MO YCNOBME Ye MOMyYeHOTO OrJlakBaHe € ACHO OBACHEHO U
nogafeHo MpaBUIHO, KaTo KNMEeHTBHT wWwe Obae Haa/1eXXHO yBeOOMEH 3a pe3ynrtaTtuTte oT
pa3cnegBaHeTo. B cniydam 4e e nNpunoXmMMo M HeobxoauMmo, e B3eMeM He3abaBHO
HeobxoOMMUTE MepKW, 3a Ha MNomnpaBMM Bb3HWMKHaMNaTa CUTyaumsa. B cnydanm ye Hama
MPOM3HAcaAHe B CPOK MO orylakBaHeTo Ha KnneHTa nopagm HesaBuUCeLLM OT HAC NPUYNHU, HUE
ce 3agb/hKaBaMe [a M3npaTtuM oTroBop A0 KiMeHTa, KOMTO Aa CbObp)Ka MPUYMHUTE 3a
3a6aBAHETO M Pa3yMHUA CPOK, B KOMTO afpecmpaHmMaT npobnem 6bae paspelleH. Npu BCUYKK
Cny4am peLleHUETO HK Mo agpecupaHmna npobnem we 6bae fageHo o 35 (TpuoeceT M neT)
OHW OT peructpupaHe Ha ornsiakBaHeTto oT KnueHTa. B cnydan 4ye Bue Bbrpekn ToBa He CTe
YOOBETBOPEH OT pe3y/TaTa OT pascfiefBaHETo, MMaTe MpaBo Oa OTHeCe CBOETO OlJlakBaHe
KbM cnegHuMa perynaTtopeH opraH:

21.7. OnnlakBaHWg, CBbp3aHKM C NenMMeH cMeTKaTa 3a eNneKkTpoHHM napu: MoMupuTenHarta
KOMMUCHUSA 3a NNATEXXHM CNopoBe, Ha cnegHmnsa agpec: Penybnunka bonrapug, rpag Codua, n.K.
1000, yn. ,Bpabua” N2 1, eT. 4, TenedoH: +359 2 9330565; Tenedakrc: +359 2 9884818; E-mail:
adr.payment@kzp.bg; MHTepHeT cTpaHuua: www.kzp.bg v http://abanksb.bg/pkps, kosto e
KOMMETEHTHa WM OMpaBOMOLLEHa [[a pa3rnega M pewmn Mo M3BbHCbAebeH pen cropa no
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3a0b/HKUTENEH 3a CTpaHWUTe HauuH. KoraTo cnopbT ce oTHaca A0 [OroBOpU 3a OHManH
NPOAAXXOWM UM YCNYTX 3a peLlaBaHeTo My MOXe [a ce U3Mnon3ea 1 EnekTpoHHaTa nnatdopma
3a OHMaMH peluaBaHe Ha noTpebuTencku cropose: http://fec.europa.eu/odr.

21.8. Te3an O6LM YCNOBUSA KM OTHOLLEHUATA MEXAY HAac M Bac KaTo CTpaHUM Mo Hero ce ypexkaaT
OT 6b/rapcKoOTO MPaBo, MPW crna3BaHe Ha BawwuTe npaBa, KOUMTO ca HEOTMEeHMMMKM Mo BaweTo
MEeCTHO 3aKOHOOATENCTBO. 3a HeypeaeHuTe B HacTtoawmTe O6WM yCNnoBMA BbMPOCKU ce
npwnara 3MYTC n nsgageHnTe akToBE 3a HEMOBOTO NpwuiaraHe.

21.9. 3a crnopoBe 1/MUnu onnakBaHUs, KOUTO He MoraT fa 6baaT peLleHr No Apyr HavyuH, Bue ce
cbrnacasaTte Te ga 6boaT NoAYMHEHM Ha KOMMNEeTeHTHUTe cbaunuila B rpag Codus, Penybnimnka
Bbnrapusd, ¢ M3KNKYEHMe Ha ciydanTe, B KOMTO CTe NoTpebuten 1 nMmate npaBo Oa nibepete
na npenasuTe Uck B Cbaa Ha CTpaHaTa Mo BalleTo mocToaHHO MecTonpebuBaBaHe.

NMPEXOAOHU U 3AK/TIOMUTEJTHU PA3IMNMOPEOBU

1. Tean O6LWM ycnoBma, 3aeQHO C OOKYMeHTa ,,TakCh U NMMUTK", KOMTO e Hepa3saenHa 4yacTt oT
O6wuTe YcnoBus, ca Nnpmetn Ha 13.02.2024 T.

2. Tean O6WM ycnoBm4a, 3ae4HO C AOKYMEHTa ,TakCU U TUMUTK", KOWTO € HepasaenHa YacT oT
O6wunTe YcnoBu4a, ca AOMNbAHEHU M Ny6AMKYBaHWM Ha oduuUManHaTa CcTpaHuMua Ha “MNenMeH
Moyn” OO0 (https://paymangroup.com/document/gtc/bg/0.1) Ha 24 HOHUM 2024 .
[JonbnHeHMATa ca BbB Bpb3Ka C. BbBEXOAHETO Ha HOBWM BMOoBe KpeauTHW TpaHchepwu
(He3abaBHM NnawaHua "Blink", nnawaHma KbM 6l0QykeTa, MacoBM NnallaHmnsa oT dain), KakTo m
BbBEXOAHETO Ha HOBa GYHKLIMOHAMHOCT 33 AaBaHe Ha NpaBa M AOCTbMN 40 KOHKPETHa [NenmeH
CMeTKa. TbM KaTo MPOMeHUTe ca BbB Balwa nonsa, Te3y MPOMEeHU LUie BA93aT B cuna
He3abaBHO, CYMTAHO OT 24 OHU 2024 1. 3a BCUYKKM [loTpebuTenu, perncrtpmpaHu B
MpunoxeHueto NerMeH, KaTo M36opPbT Aanin Aa NoN3BaTe HOBUTE YCYrM € n3uano ot Bawa
cBobogHa npeueHka.

HacTosiwaTta peaakumsa Ha O6LnTe YCNoBUS € B cUa oT 24.06.2024 r.
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