ObLL U YCJioBuUA
3a MMJIATEXXHU YCNIYTU
u 3a MNONI3BAHE HA NMPUJI0XXEHUETO NEAMEH

B cuna ot 05 aBryct 2025T.

I. ObLLUU MOJIOXKEHUSA

1.1. "MEAMEH F'PYN" 00[, cbe cepanuile 1 agpec Ha ynpasnexue: rpag Codus, 6yn. "Bbarapua” N2 102, eT.
3, opuc 26, BnucaHo B TbproBckusi pernctbp v Pernctbpa Ha HOJTHL, ¢ EMK 206457036 (HapuyaHo 3a
KpaTKocT ,[py>XecTBOT0O") NpuTeXaBa /IMLEH3 3a U3BBbPLUBAHE Ha [eHOCT KaTo APYXXECTBO 3a E/TEKTPOHHM
napu cbrnacHo aumpektuea 2009/110/EC ("AEN") n umaw,o npaBoTO Aa NpPeaocTaBsi €NEKTPOHHM Napu u
nnaTtexHu ycnyru cbrnacHo Oupektusa 2009/110/EO n OupekTtna 2015/2366, nspageH c PeweHne N2
247/07.07.2022 r., Ha YnpaBuTenHus CcbBeT Ha bbnrapckarta HapogHa 6aHKa, KOSTO yrpaXKHsBa Hag3op
BbpXy AerMHOCTTa Ha [lpy>kecTBOTO.

1.2. "NEMMEH I'PYMN" OO n3BbpLuBa AEAHOCT Mo M3faBaHe 1 pasnpoCTPaHeHNe Ha eNeKTPOHHM napu 1 no
npefocTaBsHe Ha niaTeXxHu ycnyru no yun. 4, 7. 3a n 1. 3B ot 3MMYIC. "MenMeH Mpyn" OO/, e BNnUcaHO BbB
BoAeHUsA OT Bbbnrapcka HapoAHa 6aHKa PerncTbp Ha nuUeH3MpaHuTe ApYXecTBa 3a eNeKTPOHHM napu B
Peny6nuka bbnrapus, KakTo U Ha TEXHUTe KNOHOBE W NpeacTaBuTeny (no uyn. 19 ot 3akoHa 3a nnaTeXxHuTe
yCNyru u NnaTexxHUTe CUCTEMM), NOALBPXKAH Ha MHTePHET cTpaHuuaTa Ha bbnrapckarta HapogHa 6aHKa Ha
agpec: www.bnb.bg.

1.3. “MEAMEH I'PYN” OO/, e ApyXXecTBO, BNMCaHO B perncTbpa Ha BHB no un. 19 ot 3akoHa 3a nnaTexHuTe
ycnyru u nnatexxHute cuctemun (3MYMC) kato npeacrtasuten Ha “Aipuc ContowbHe” 00/, EMK 204997709,
Ha TepuTopuaTa Ha Penybnuka Bbbnrapusa 3a npefocTtaBsHe Ha ycnyrute no un. 4, 1. 7 “iHMummpaHe Ha
nnawaHe” n 1. 8 “LlocTbn Ha MHPopmMaumnaT no cmetka” ot 3MYMC.

1.4. “NMEMMEH T'PYI” O0/[] e Apy»XecTBO, BNMCaHO B pernctbpa Ha BHB no un. 19 oT 3akoHa 3a nnaTeXxxHuTe
ycnyrn u nnatexxHute cuctemu (3MYIC) kato npeactaButen Ha “Usu MenmbHT Cobpeucec” 00[, EMK
204112059, Ha TeputopusaiTa Ha Penybnuka bbnrapua 3a npepocTtaBsiHe Ha ycnyrute no yn. 4, T. 46.
“N3nbnHeHne Ha nnaTeXxXHW onepauuu 4pes nnaTteXXHW Kaptum UavM Apyru nofgobHU UHCTPYMEHTUM U T. 5.
“N3paBaHe Ha nNNaTteXXHW WHCTPYMEHTUM W/UNU MpPUEMaHe Ha nnawaHusa C MAaTeXHU WMHCTPYMEHTH
(npepnoxenune nbpeo) ot 3MYTIC.

1.5. HacTtosiwmTe O6Lwm ycnoBuma ypexxaaTt Non3BaHeTo OT cTpaHa Ha KnueHTa Ha ycnyrute, npefoCcTaBsiHu
ypes [punoxeHueto lMenMeH n ce npunaraT KbM BCUYKM GYHKUMOHANHOCTK, KOUTO [lpunoxeHueTo
MenMeH npepocTaBs, BbB Bpb3Ka € npegsaraHuTe ycnyru ot "MenMeH Mpyn" 00/, kaTto npun fgobaBsiHe Ha
HOBM ycnyru, HacTosAwmTe O6LWwM ycnosus e 6baaT CbOTBETHO AONb/IBAHK, MO pefa NnocoYeH no-gony.

1.6. Tean 06wm ycnosusa ce npunaraT n 3a KnneHtn - opuauMyecku nuvua, OCBEeH akO C KOHKPETHO
ropnaonyecko Jsimue He e CKJIFo4eH apyr Aorosop, KOWTO Aa M3KJYBa npunaraHeTo Ha BCUYKU UK HaCT OT
ycnoBusATa, NOCOYEHU B TE3n o6Lwm ycnoBus.


https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm

17. TlogpobHO onucaHMe Ha nnaTteXxHuTe ycnyrute, npegnaraHn ot 'MMerMeH [pyn" OO0, 4pes
MpunoxxeHueto MNMernMeH, ce Hamupa no-gony B dedpuHuumnnte n B Pasgen Il.

1.8. Bcuukum yenyru, npegnaradm ot “MenMeH pyn" OO/l ce npegnaraT camMo MO efIeKTPOHEH MbT U ca
OOCTbMNHKM caMo npes MNpunoxeHneTto MNenMeH.

1.9. HactosiwmTe O6WM yCnoBUsi UMaT NPaBHOTO AEUCTBME U Nocneauum Ha PaMKoB f0roBop no cMucba
Ha 3MYTC n ca 3aabmkuTenHu 3a Knmentute Ha “MNenMeH 'pyn” OO/LL. Te ycTaHOBSIBaT 06LLMTE USUCKBAHUSA
3a nonspaHe Ha [lpunoxeHuneto MNeriMeH M 3a OCbLLECTBABAHE Ha MJATEXHM OTHOLUEHMS, KaKTO U 3a
n3BbpLlIBaHe Ha npepocTaBsaHuTe oT “MenMen pyn” OO, nnaTexHu ycnyrm u onepauuu. Te cbabpxxar
Ba)XKHa MHMOPMaUUs, KOATO MOXe Aa 3acerHe npaearta Bu 1 Bb3aMoxHocTTa Bu ga Bb3cTaHoBUTe BawwuTe
cpeacTBa, npegocTaBeHun Ha "lMeiMaH Mpyn" 00/ 3a U3Nb/IHEHWE Ha NaTeXXHUTE YCNyru.

OEONHULIUN

Mo cMucbna Ha HacTosAWwMTe O6LLM ycnoBusi noco4yeHUTe No-A071y TepMUHUN UMAT CNegHOTO 3Ha4YeHue:

"KJNIMMEHT", "NOTPEBUTEN", "BUE" nnn "BALWL" B HacToswmTe O6LWM yCnoBMS O3HaYaBa GU3MYECKO Nuue
WM IOPUANYECKO JMLEe, KOETO € peructpupaHo u e ugeHtuduumpaHo B [MpunoxeHuneto [leinMeH.
JKIUMEHTY, “NOTPEBUTEJT” B 3aBUCUMOCT OT M3Non3BaHUTe/3assBEHUTE NPOAYKTU/YCNYrn U B 3aBUCUMOCT
OT ynoTpe6aTta B KOHTEKCTa Ha HacToswmTe O6LLM YCNOBUS, MOXe fa 6bAe AeecnocobHO husmyecko (Hag
18 r.) AbpXaTen Ha eNeKTPOHHW Mapw, MoSi3BaTeNl Ha MNATEeXHWU YCMyry, KapTogbp)aTes, HapeauTen,
nnatey, nosyyaTten (Npu MNpeBOAM), FOPUAMYECKO NULE, TUTYSAP HA CMeTKa Ha lopUAMYECKO NuLe Unu
YyNb/IHOMOLLLEH NpeACcTaBUTEN Ha IOPULMYECKO NULLE.

"HUE", HAC" nnn "HALWL" B HacTosiwmTe O6Lm ycnoBus o3HayvaBa "lMenMeH Mpyn" OO nnm “[ApyxecTBoTo”.

"ENNEKTPOHHU MNAPWU" o3HayaBa HOMWHaNHaTa CTOMHOCT Ha NpefocTaBeHUTe OT Bac napuyHu cpeacTBa,
KOUTO Ce CbXpaHsiBaT B €eNeKTPOHHa (opMa, BK/OYMTENHO MarHutHa ¢opma B MHPOpMauMOHHaTa
cuctema Ha ‘MenMeH Tpyn" OO[. EnekTpoHHMTe napu ce usgaBaT 4pe3 BNMCBaHe MO cMeTkaTa Bu B
"MenMeH lpyn" OOL, Ha TexHMs npuTexaTten, TAXHaTa CymMma, gaTtaTta Ha M3fgaBaHe U ApYyrn AaHHU B
permctbpa 3a efleKTPOHHU Mapu, CbxpaHsiBaH B WMHdOpMaumoHHaTa cuctema Ha 'MenMeH pyn" OOU.
N3papeHnTe eneKTPOHHW napw Morat Aa ce M3Mnons3eaT 3a niaTteXxHu onepaunn ypes Bawarta NerMeH
CMeTKa [0 TeXHUA NMUMUT U MoraT Aa 6baaT U3KyneHn obpaTHo oT Bac.

"CUCTEMA NMEUMEH" o3HauyaBa OH-naiiH cuCTeMa, Cb3fdafieHa, onepupaHa U nopgbpxaHa oT "MeiiMeH
Mpyn" OO w/wnn NapTHbOpM, 3a M3JaBaHe Ha eNEeKTPOHHM Mapu, OTKPMBaHE W BOAEHE Ha MiaTeXHu
CMEeTKM, M3BbpLUBAHE Ha MaTeXHW ornepauun, BKIKOYUTENHO, M3MbJIHEHWE Ha KPeAWTHW MNpeBoan U
CBbp3aHUTe C ToBa CbbUpaHe M OOMEH Ha AaHHW, KOATO e AocTbhHa npes [lpunoxeHuneto lMenMeH.
"MenMeH pyn" OOl MMa MbAHM U U3KNKOYUTENHU NpaBa Ha WHTENleKTyaslHa COGCTBEHOCT BbpXY UsniaTa
cucTtema.

"MPUJTIOXXEHMETO" nnu “MPUNTOXKEHUETO NMEMMEH" o3HauyaBa web 6a3npaHo nNpuioXeHue, 4pes KoeTo
MOXXeTe Aa U3Non3BaTe yCnyruTe, onucaHun B HactoswmTe O6LM yCNoBUS, U KOETO, KOraTo € AOCTbMHO Npes
web 6pay3bpbT Bu, ocblyecTBABa Bpb3kaTa Ha NOTpPedbuTen Ha nnaTexHa ycnyra u Cuctemarta lMNenMeH.
"MenMeH Tpyn" OO, npuTexxaBa BCUYKM WUMYLLECTBEHM U  HEUMYLLECTBEHW rMpaBa BbpXY
MpunoxxeHuneto.,MOBUJTHO NMPUNTOXXEHUE - TOKEN APP“ unu “TOKEN APP” o3HayaBa MOOGMWIHOTO
npunoxeHune Ha “MeriMen Tpyn” OO, ype3 koeTo KnueHTUTe yaocToBepsiBaT CBOSAATA UAEHTUYHOCT WU
oTopM3MpaT onepauuMmM B CbOTBETCTBME C EBPOMENCKO perynatopHoO M3UCKBaHE 3a “3agbliboyeHOo
yCTaHOBSIBaHE Ha WMAEHTMYHOCTTA Ha KnmeHTa” (Strong Customer Authentication — SCA) 1 NpunoXxmmoTo
O6bNrapcko M eBponencko 3akoHogatenctso. TOKEN APP ce uanon3ea 3a OCbLLECTBABAHE Ha CUMypeH
goctbn fo npoduna Ha KnueHta B [MpUIOXEHMETO U 3a MOTBBPXKAEHME HA E€NEKTPOHHWU MNNATEXHU



HapeXAaHusa Ypes KOMBUHMPaHe Ha NoHe [iBa OT C/IeHUTE efleMeHTa: 3HaHue (Helwo, KoeTo KIMeHTHT 3Hae
— Hanp. napona unu MUH); npuTexaHue (Hewo, KoeTo KNMEHTLT npuTexaBa — Hanp. permcTpupaHo
MOG6WJTHO YCTPOMCTBO), XapakTepHa 0CO6eHOCT (HeLo, KOeTo KNTMEHTBbT € — Hanp. GUOMETPUYHUN AAHHW).

TOKEN APP we moxe ga ce nsnonssa ot 05.10.2025 r. n we 6bae AOCTbMHO CaMO 3a MHCTanMpaHe Ha
ycTpoincTBa ¢ onepaunoHHa cuctema Android n i0S. KnneHTbT nMa 3agb/KeHune:

Aa nanonsesa YCTPOMUCTBO C ornepauuMoHHa CUCTEMA, KOAATO He e Mo-CTapa OT [Be OCHOBHMU
BepCcUKM Hasazd cnpsiMo nocnegHaTa oduumManHo noaabp)KaHa OT CbOTBETHUSA MPOM3BOANUTEN
(Google nnu Apple);

Ja nogabp)Xa CBOETO YCTPOMCTBO B WM3MPABHOCT M C aKTUBHM HACTPOMKKM 3a CUTYPHOCT
(Hanp. 3akoYBaHe Ha eKpaHa, GUOMEeTpPUYHA aBTEHTUKaLNSA);

[a He n3nonsea YCTPONCTBO C NMPOMEHeH codTyep, BKIKOYMTENHO TakmBa c root/jailbreak,
KOWUTO HapyLliaBaT ¢abpuyHaTa CUrypHOCT Ha onepauMoHHaTa CUCTeMQ;

Ja ocurypsiBa pefoBHO OGHOBsIBaHe Ha MPUJIOXKEHMEeTO A0 MnocrefHaTa HanuyHa Bepcus,
KOraTo TakaBa e [OCTbMHa npes3 oduumanHuTe MarasmHu 3a npunoxexus (Google Play unu
App Store);

[a n3rnosnssa NpPUIOXeHNeTo caMo Ha JIMYHO YCTPOUCTBO, PErMCTPMPAHO MO yCTaHOBEHUSA OT
“MenMeH Mpyn” OO/, peg;

[a He npefocTaBsi Ha TPeTU nuua AOCTbN A0 MOBUNHOTO cu ycTponcTeo, 4o TOKEN APP, unu
[0 cpefcTBa 3a ygocTtoBepsiBaHe (kaTo MNMUH Kog nnm 6UOMETPUYHM AaHHW).

"MNATEXXHU YCNTYTWU", npepocTtaBsaHu Ype3 MNpunoXxeHneTo o3Havaea:

OTKPMBaHe W yrnpasneHne Ha nnaTeXxxHu cMeTku ¢ uHamemngyaneH IBAN 3a nssbpLluBaHe Ha
BXOAAWM W MU3XOAAWM pasnialiaHusa B fleBa U eBpO, U3[aBaHe Ha eNeKTPOHHWU napw,
BOJEHE Ha MNnaTeXHW CMETKU 3a efNleKTPOHHM Mapu B neBa U eBpo, pasnpocTpaHeHune u
06paTHO U3KYMyBaHe Ha eNeKTPOHHM Napy;

HesabaBHU P2P nnawaHus;

BXOAALLM KpegUTHU NpeBoAM KbM rnaTeXxHa cMeTka ¢ uiamesugyaneH IBAN;

N3XOAALWMN KPeAUTHN NPEBOAM KbM MNNATEXHU CMETKU B JiIeBa U €BPO, BOAEHN OT
AOCTaBUYMK Ha NnaTeXxHu ycnyru B Penybnunka bbnrapus, BK. MacoBM niallaHus,
OHOXXETHU NnalaHusa n HesabaBHM npeeogm “Blink”;

3apexpaHe Ha cpeACcTBa CbC CBbp3aHa KapTa;

(B cuna ot 05.10.2025 r.) nsgaBaHe Ha hM3Myecka NnaTeXxHa KapTa C UHTerpasHa cxema
(4mn) c noroTo Ha MasterCard, cBbp3aHa CbC CMeTKa 3a €/IEKTPOHHU Napw, KakTo U
Bb3MOXXHOCT 3a AUCTaHLNOHHOTO M yripaBneHune ypes MNpunoXxeHNeTo, BKIKYUTENHO
6n10KMpaHe/pa3bnoKMpaHe Ha KapTaTa, 06siBSIBaHe Ha KapTaTa 3a u3rybeHa, otkpagHara,
nNpuUcBOEHa UK ynoTpedeHa 6e3 pa3peLLeHuE;

(B cuna ot 05.10.2025 r.) nsgaBaHe Ha BUpTyasiHa NnaTeXHa KapTa ¢ JIoroTo Ha
MasterCard, cBbp3aHa CbC CMEeTKa 3a e/IeKTPOHHM Napu, KakTo U Bb3MOXHOCT 3a
ANCTaHLUMOHHOTO 1 ynpasneHune Ypes NpunoxxeHneTo, BKIKOYUTENHO
610KMpaHe/pa36noKMpaHe Ha KapTaTa, NoKa3BaHe Ha AeTalnnunTe Ha KapTaTa,
YHULLOXaBaHe Ha nsgajeHa BupTyasnHa KapTa;

(B cna o1 05.10.2025 r.) U3BbPLUBAHE Ha TErNeHe Ha Napu B 6poi 1 NnalaHe Ha CTOKU U
ycnyru upes nsgageHute ot [Jpy>KecTBOTO NnaTeXHu KapTu, BKIoUNTenHo ypes ATM
TEPMUHaNHW ycTponcTea, POS TepMuUHanHu ycTponcTea, 6aHKoOMaTy 1 Npu OHNamH
TbproBuun, NpueMalLm pasnnaliaHus ¢ KapTu ¢ noroto Ha MasterCard,;

Apyru ycnyru (npeacTou BbBeXAaHe Ha ApYrv NaaTeXHu ycnyru, npeanaraHm ypes
MpunoxxeHuneto MeiMeH, 3a KOUTO Le 6baeTe HaANEXHO MHPOPMUPaAHN U KOUTO e 6baaT
onuncaHu Ypes AoMb/IHEHME KbM HacTosiwmuTe O6LLM YyCNoBMS).

"HEMNATEXXHU YCNYTU”, npeaocTtaBsaHu ypes NpunoxeHneTto, o3HayaBa:



° peructpauma u uaeHTubukaumsa (KYC) M perucTpaums Ha @usmMyecku nuvua wu
bu3nYeckn Nnua, 3aKOHU UK YMbJIHOMOLLEHW NPeACTaBUTENN Ha U HOPUAMYECKM NMLa, KaTo

KnuneHTu;

° HOTUdMKaLMSA Ha KNMeHTK, BKNKOYMTENTHO aBTOMATUYHN HOTUdMKaLWUK;
° Bb3MOXHOCT 3a 3anasBaHe Ha nosnydaTtenu 3a KpegutHu TpaHchepy;
° NCTOPUSA Ha TpaHCaKLUnTe;

° Bb3MOXXHOCT 3a NpoMsiHa Ha AGOHaMEHTEH NaH.

"MEMMEH CMETKA" o3HauaBa CMeTKa 3a eNeKTPOHHM napu, BogeHa oT 'MeitMeH Mpyn" 00/, Ha Balue nme
NN Ha MMETO Ha PUANYECKO NULE, YNATO 3aKOHEH NpeacTaBuTen cTe Bue, KOATO MOXe Aa uanonaearte
3a U3MbJIHEHNETO Ha NAaTEXHM onepaunn 1 No KOSITO Ce M3BbPLUBA 3apeXaHe Ha CyMU B CbOTBETCTBME C
Pasgen V ot HacTosiwmuTe O6LLM YCOBUSA U OT KOSITO Ce M3BbpLUBAT NAaTeXHU onepaunn B CbOTBETCTBUE
c Pasgen VI ot HacTosAwmTe O6LWM yCcnoBus.

“MPEOOCTABSAIHE HA NPABA BbPXY KOHKPETHA CMETKA" o3HayaBa NpoLecHT, Ype3 KOUTO 3aKOHEeH/
3aKOHHM MpeacTaBuTeNn Ha topuaundecko nuue (KnueHT) ynbiHOMOLWaBa/T ApYrU Mua Aa U3BbpLUBaT
onpepeneHu fencteusi ¢ HerosaTa MeiMeH cMeTKa, B TOBa YMC/O NiaTeXHU onepauum U U3Mnon3BaHeTo
Ha HennaTteXxHu ycnyru. lMpaBaTa ce faBaT OT npeactaBnsiBawmsa KnmeHTa, KaTto nvuarta, KouTo e umaT
poctbn po [leriMeH cMeTKaTa 3af4b/DKMTENHO MNpeMuHaBaT npe3 npouec no uaeHTuduKaums,
BepuduKaumus n peructpaums, onncaHu B pasgen IV. MpaBaTa, KOUTO MOXe fa NpefocTaBuTe Ha TpeTu
nuua ca gea Buaa: Administrator - Bcako nvue ¢ To3n TMN NpaBa MoOXe [a M3BbpLUBa M Aa noanvcea
HapefeHV OOKYMEHTU 3a KpeauTHU TpaHcdepu; Preparer/ Viewer - BCAKO nnLe € TO3M TUM NpaBa MOXe Aa
BMXXAa MHdOpMaLMsATa MO CMeTKa, MOXe fia HapeXaa nallaHus, HO He MOXKe Aa r'v ofobpsBea/ noanvcBea.

“IBAN” o3HauyaBa MeXayHapoeH HOMep Ha cMeTka. MexAyHapoOAHUSAT HOMep Ha CMeTKa e yHWKaneH
naeHTUPuUKaTop, KOMTO NomMara Ha 6aHKMTE, NaTEXXHUTE UHCTUTYLMU U ApY>KecTBaTa 3a e/IEKTPOHHM napwu
fia o6paboTBaT nuawaHuaTa Mexay nuua (busndeckn u/unum ropuaudeckun) aBTomaTndHo. IBAN cbabpika
usinarta HeobxogmMma nHpopmaumsa 3a cCO6CTBEHNKA HA CMETKaTa, KaTo: HOMep Ha CMeTKa, MHpopMauus 3a
6aHKaTa, nnate)xHaTa UHCTUTYLMA UAnN APYXXECTBOTO 3a €NIEKTPOHHM Napw 1 KOA Ha Abp)kaBaTa.

BTOPUYEH IBAN/ BUPTYAJIEH IBAN o3HavaBa cBbp3aH IBAN kbMm [naBHa cMmeTka Ha KnueHTta. Te
cnyxaT KaTo AOMb/IHUTENHM HOMepa KbM rflaBHaTa CMeTKa W Mo3BofsBaT MO-SIeCHO ynpaBfieHve u
pasnpeeneHue Ha BXOAALM NnawaHms.

"MNATEXXHA OMEPALIUA" o3HauyaBa gencteue, npeanpueto ot KnueHTt Ha "MeriMeH Mpyn" OO, nnum Ha
APYr OOCTaBYMK Ha MNaTeXHW ycnyru, no Aeno3vpaHe uam NpexsbpisiHe Ha CPeAcTBa OT/KbM MnaTexHa
CMeTKa BogeHa npu Hac unn P2P onepauums.

"P2P OMEPALLUAA" o3HayaBa nnaTexkHa onepauusi, UHMUMMpaHa OT Bac 3a npexBbpnissiHe Ha cpeacTBa OT
Bawarta NenMeH cmeTKa B NernMeH cmeTKka Ha apyr KnuneHT.

"MNNATEXXHO HAPEXXOAHE" o3HayaBa BCAKO HapexaaHe oT KnueHT /nnaTen/ kbM "MenMeH Mpyn" 00/, ¢
KOETO ce pasnopexia M3Nb/IHEHWeTO Ha MiaTeXHa onepauus. MnaTe)xXHOTO HapexaaHe MoXxe Aa 6be
ZAafeHo caMo MO eNeKTPOHEH MbT.

"KPEOUTEH NMPEBOJA" o3HavyaBa HauuMoOHanHa WM NpesrpaHuMyHa nnaTeXHa ycnyra 3a 3aBepsiBaHe Ha
nnaTeXHa CMeTKa Ha nosiyyaTens NocpefCcTBOM efiHa UM HAKOMKO MNaTeXHu onepawumm, U3BbpLuBaHU Mo
nnaTeXHa CMeTKa Ha nnarteua oT JOCTaBYMKa Ha MATeXHM YCNyru, KOWTO BOAM MiaTe)xHaTa CMeTKa Ha
nnaTewLa, Bb3 OCHOBA Ha JafeHo OT nsaTela HapexaaHe.

“HE3SABABEH KPEOUTEH NPEBO/J, BLINK” o3HauaBa kpeguTeH npesog B neea go 30 000 (Tpuaecet
Xunsgu) neea unuM eeBpoBata UM PaBHOCTOMHOCT No ¢MKcuMHra Ha BHB kbM AeHs Ha nnawaHeTo, B



CbOTBeTCTBME C nnaTexxHata cxema Blink Ha HKIC, “BOPUKA” A[l, konTo npeBoj MOXe pa o6bae
M3Nb/HsBaH 24 Yaca B J€HOHOLLMETO, BCEKMN KaneHAapeH AeH B rogMHaTa U KOWTO NPeBOS Ce U3MbJIHABA
npes nnatexHata cuctema BUCEPA 6, ¢ HeszabaBHa unM 6nM3ka A0 He3abaBHaTa 06paboTka W
3aBepsiBaHe/pa3nosiaraeMocCT Mo CMeTKaTa Ha noJiyyaTens, ¢ NOTBbPXAEHWE Ha nnaTteua, cneg npueMaHe
Ha HapeXxAaHeTo 3a n3nbfiHeHue oT “INerMeH 'pyn” OO/,

“BIOAXXETHO MNTALLAHE"” o3HavyaBa KpeanTeH NpeBOA B S1IeBa UM €BPO KbM CMETKMN Ha AbpXKaBHU U/nnn
OOLLMHCKN UHCTUTYL MK,

“MACOBO MJIALLAHE" o3HayaBa MHOropefoBO MjaTeXHO HapexaaHe, KOeTo No3Bo/isiBa Aa Cb3gagete
(4pes wabnoH 3a MacoBu nnawaHua B MPUOXKEHNETO) U U3NPATUTE MHOXECTBO KPeauTHU TpaHchepu
HaBegHBX C efHa oTopu3aLms.

“U3BJIEYEHUE" o3HavyaBa MHpopMauusi B enekTpoHHa hopmMa (C Bb3MOXHOCT 3a CbXxpaHeHue oT KnneHTa
M Bb3NpoM3BEXAaHe Ha MHbopMaLusTa B HENMPOMEHEH BUA), 3@ BCUYKM W3BDBPLUEHM MO CbOTBETHATA
MeriMeH cMeTKa nnaTeXHW onepauumn 3a onpegeneH nepuog oT BpeEME U 3a HavalHUA 1 KparHua 6anaHc
no cboTBeTHaTa NenMeH cMmeTKa 3a gageHuns nepuoga.

"TPAHCAKLMA" o3HauyaBa BCsika TpaHCaKuWs, KOATO MoOXe aa 6bae m3BbpleHa oT Bawara lNMenMeH
CMeTKa, BKJIIOYMTENHO nnaTexHa onepauus oT/kbM [leiMeH cMmeTkaTa w/unu onepaumst 3a obpaTHO
N3KynyBaHe u/unu nnaTexxHa onepaumsa 4ypes ceBbp3aHa enMeH kapTa.

,OU3NYECKA KAPTA MEAMEH" osHauaBa Ae6buTHa MAM npefnnateHa kapta Ha GU3NYecKn HocuTen
(nnacTtuka), usgageHa ot “Usn MeimbHT CbpBucuc” OO0, npegHa3HaYeHa 3a KOHTAKTHO U 6E3KOHTAKTHO
nnawaHe, ¢ YUM wn/unn TMWH. Kaptata e nepcoHanusupaH niateXeH WHCTPYMEHT CbC 3aluTHU
xapakTepucTuku (kato PAN, PIN 1 CVC kog, noro Ha kaptoBaTa OpraHusauus, faTa Ha BafMAgHOCT U ap.).
dusnyeckata kapta lNeinMeH Moxe Aa ce n3nonsBa 3a u3BbpliBaHe Ha nnawaHus Ha MNOC TepmuHany,
nnawaHus B IHTEpHeT Wnmn 3a TerfieHe Ha napu B 6poi oT 6aHkomat (ATM). KapTaTa e TokeHM3upaHa u
MOXKe Aa 6bae gobaBeHa B aurmtanHute noptdennm Apple Pay n Google Pay 3a ygo6Hu nnawanus Ha MOC
TEPMUHANU U B WUHTEpPHET. OTpebuTenaT Ha MPUNOXEHMETO MMa Bb3MOXHOCT Aa 3aKynu ¢uamyecka
KapTa KbM Bcsika cBosl [NenMeH cmeTka B NMpUnoxXeHMeTo.

,BUPTYAJIHA KAPTA NMEUMEH" o3HauaBa febutHa unu npeannateHa Kapta, usgageHa ot “Uan MenMbHT
CopBucuc”, 6e3 Gusan4eckn HocuTen, KOATO e AOCTbMHA eAuMHCTBEHO u4pe3 [punoxeHueto lMenMeH.
KapTaTa e TokeHU3npaHa u Moxe fa 6bae gobaBeHa B gurutanHute noptdennm Apple Pay n Google Pay
3a ypo6Hu nnawaHus Ha OC TepMuHanuM UM B WHTepHeT. [lpunoxeHueto [MenMeH npepocTaBs
Bb3MOXHOCT Ha BCUYKM MOTpPebuTenu, Aa nopbyaT AeOUTHA MM npegnnaTeHa BupTyanHa kapta KbM
BcsKa cBof [NlenMeH cMeTKa.

“MEAMEH KAPTA/KAPTW” o3sHauyaBa kakTo ®uanyecka Kapra lMeiiMeH, Taka 1 BuptyanHa kapta MeiiMen,
n3pageHn Ha UMeTo Ha KnueHTta n npegoctaBeHun upes MNpunoxxeHuneto MNenMeH.

"TMMUTUN" o3HauyaBaT orpaHn4YeHMs 3a Non3BaHe, KOUTO BaXaT 3a BawaTta MNMeiMeH cMeTKa, KOMTO ca
yacT oT HacToawmTe O6LLM YCNOBMA N KOUTO Ca MOCOYEHN B fOKYMeHTa "lMerMeH Takcu u numuTi'".

"TAKCU" o3HauaBa TakcuTe (B TOBa YMCJI0, MECEYHWN aBOHAMEHTHM TaKCU, EAHOKPATHU U TPaHCaKLMOHHU
TakKcK), KOUTO Ab/XKUTE MO cunaTa Ha HactoAwmTe O6wWmM ycnosus n O6LUMTe YCNOBUA 3a NaTEXHUTE
KapTu u MNpunoXxeHnsiTa KbM TSX, BbB BPb3Ka C U3MN03BAaHETO Ha npefocTaBsHUTe oT “MenMeH pyn” 00/,
nnaTeXHW 1 HennaTeXxxHu ycnyru. Bcuykm Takem ca nocoyeHn B fokyMeHTa "[leiMeH Takeun n niuMuTin'.



“ABOHAMEHT"” o3HauaBa LieHa 3a Nnon3BaHe Ha yCiyrun B egHOMeceYeH nepmo, KoMTo ce NpefoCcTaBaAT OT
“MenMen Tpyn” OO, 1 MOXxe pa BK/OYBA pasfnyeH Nno BuA U/unvm ob6em ycnyru, CbrnacHo nsdpaHusa oT
KnneHta A6OHaMeHTeH nnaH. AGOHaMeHTUTE ca NOCOYeHN B foKyMeHTa "TleiMeH Takecun n numuTin".

“ABOHAMEHTEH TJIAH” o3HayaBa MeceyHaTa aboOHaMeHTHa TaKca Mpu pasfiMyHMTe BapuaHTW Ha
ABGOHaMEHT, B 3aBMCUMOCT OT BKJ/THOYEHUTE YyCNyrnTe, KOUTO ce npegocTtasBaT oT “MenMeH 'pyn” OO/,
ABGOHaMEHTHUTE NM1aHOBE ca NOCOYeHU B oKyMeHTa "lMeinMeH Takcu n numMuTi'.

"MAPOJIA" 03Ha4yaBa YHUKaNHUA NIM4eH MAeHTMPUKaLNMOHEH KOA, KOMTO CTe 3ajanu 3a Bac kato yacTt oT
WHCTanauMoHHMSA npouec/ npoueca no peructpauuns B NpunoxxeHmeTo.

"MNOJIMTUKA 3A NOBEPUTEJIHOCT" o3HauyaBa nonutukata 3a MOBEPUTENIHOCT, KOATO 3aefHo C
HacToAwmTe O6LLM YyCNOBUSE ONMCBA YCNTOBUATA, MPU KOMTO BCUYKM JINYHU JA@HHU, KOUTO cbbupame oT Bac
NN KOUTO HU NpefoCcTaBsaTe, e 6baaT 06paboTeHn, 06paboTBaHM M criofgensiim ot Hac.

"BEPUOUKALIUNA" o3HavaBa npouec Ha BepuduumpaHe Ha MaeHTUOUKALNMOHHN faHHK, NpeaoCTaBeHn OT
MoTpebutens.

"MAEHTUOUKALUA" o3HauyaBa npoLechT, KOWTO Ce M3BbpLUBA C LieN CbbupaHe Ha MHbopmauus, oT
MoTpebutens npu peructpaums B NMpunoXXeHMeTo OTHOCHO CAMOIMYHOCTTA U KOHTAKTHUTE AaHHW.

"3AABbJIBOYEHO YCTAHOBABAHE HA MAEHTUYHOCTTAHA KJIMEHTA" (Strong Customer Authentication
"SCA") e eBpOMNencKo perynatopHo MW3UCKBaHe, HACOYEHO KbM HamansiBaHe Ha uM3MaMute MU
YCbBbpLUEHCTBAHE Ha CWUIYpPHOCTTA Ha OHMAMH W 6e3KOHTakTHMTe nnawaHua. SCA  uM3KcKBa
ayTeHTUKauuUsTa Aa M3nossea NnoHe ABa OT ClefHUTE TPU efleMeHTa KaTeropusnpaHun Kato sHaHue (HelLwuo,
KoeTo KnnMeHTBT 3Hae), npuTexaHune (Hewo, KoeTo KNMeHTbT NpuTeXxaBa) U xapakTepHa 0Co6eHOCT (HeLwo,
KoeTo KNMeHTBbT €), KOUTO ca He3aBUMCUMM, Taka Ye HapyllaBaHETO Ha efuH OT TAX He KOMMNpoMeTupa
HaZeXAHOCTTa Ha ApYyruTe M ca NPOeKTMPaHW MO TaKbB HauyWH, Ye Aa 3awuTaBaT NMOBEPUTESIHOCTTA Ha
JaHHUTe 3a ayTeHTUKauus.

"MOAEHTUOUKALIMOHHO HMUBO 1" o3Ha4aBa npoueaypa 3a naeHTudukaumus, KOSTo M3MckBa Han-mMasko:
3a 6barapckyM rpakaaHu: npeacraBsHe Ha NM4YHaA KapTa/nacrnopT M 3aCHEMaHe Ha NNuUeTo, 3aefHo C
npeacTaBeHUs AOKYMEHT 3@ CaMOJIMYHOCT B peasiHO BpeMe M nonb/iBaHe Ha BbnpocHuk OnosHan cBos
K/IMEHT, @ 3a rpaXxgaHu Ha Abp)aBa YneHka Ha EBponenckus cbtos, EUIM n KoHdenepaums Lsenuapus:
npeAcTaBsAHe Ha NacrnopT/NMYyHa KapTa, YAOCToBepeHue 3a npebuBaBaHeuHbOpMaLMs 3a ajgpeca Ha
NNUETO B 4Yy)XOMHa, nonbnBaHe Ha BbnpocHuk OnosHan CBOSI KAMEHT W/unu Apyr naeHTudukaunmoHeH
JOKYMEHT, KaKTO U 3aCHeMaHe Ha NIMLETO, 3aefHO C NpeAcTaBeHUss LOKYMEHT 3a CaMOJ/IMYHOCT B peasiHo
Bpeme. MaeHTudmkaumaTa ce n3BbpLUBa C Halla aBTOMaTU3MpaHa cucTeMa nanossBalla KOMMNOHEHTU Ha
TPeTU CTPaHu - 4OCTaBYMLM Ha YCNYrK No naeHTudukaums, a npyu He06xoaMMOCT AaHHUTE MoraT Aa 6baat
NPOBEPEHUN U OT HaLL CNYXXUTES.

"MAEHTUOUKALMOHHO HUBO 2" o3HauyaBa npoueaypa, B paMKUTe Ha KOATO, B 3aBUCUMOCT OT BuAa U
pasmMepa Ha onpegesieHa nnaTeXxHa onepauus U/unu oueHkaTa Ha pucka, "MenMen 'pyn” OO, uma npaBo
Ja M3UCKBa NO CBOA npeueHka OT Bac AOMbAHUTENHW [AOKYMEHTM W Aeknapauuuv, BKIKUYUTENHO
Jeknapauus 3a Npovsxof Ha CpeACcTBa, KaTo YCIOBME 3a U3BbPLUBAHE Ha NaaTeXHaTa onepauus.

BUOMETPUYHU OAHHWU - ca nnyHM JaHHW, KOMTO ca CBbp3aHu ¢ pusndecknte, GU3MONOrNYHUTE UK
noBeAeHYeCKUTe XapakKTepUCTUKM Ha fafeHo GU3nMyecko nvue U 4ypes KOUTO ToBa Nvue Moxe aa 6bae
naeHTMGUUMpaHo UnNun HeroBaTa CaMOSIMYHOCT MOXKe fa 6bae NOTBbpAEHa.


https://www.unicreditbulbank.bg/doc/1592307443/14189/

"MCKAHE 3A OBPATHO U3KYMYBAHE" o3HauyaBa uckaHe oT Bac ga nonyyuTte o6paTHO 3aKyneHu oT Bac
EnekTpoHHM napwm oT Bawarta lNeinMeH cmeTka, B cboTBeTcTBME ¢ Pasgen XIV oT HactoswuTte O6wm
ycnoBums.

"OBLLU YCNIOBUA" o3HayaBa HactosiwmTe O6LLM YCNOBMA M BKJIKOYBA HallaTa Tapuda 3a TakCcu, KOATO
MO)XeTe Aga Hamepute B AoKyMeHTa 'TleiMeH Takcu u numutun' ypes Bawwus MNeMeH npodun unm Ha
WHTEepHeT cTpaHuuarta Ha ManMeH pyn - www.paymangroup.com.

“OblLN YCNOoBUA 3A TUIATEXXHU KAPTWU” o3HayaBa O6wuTe ycnoeBus 3a u3gaBaHe Ha AebuTHa
nnaTteXHa Kapta ,PayMan“ n npegocTaBsiHe Ha NATEXHW YCNYrn Ha NoTpebuTtenv unu O6LLMTE YCrIOBUSA 3a
n3pgaBaHe Ha AebuTHa niaTeXxHa Kapta ,PayMan” u npegocTaBsiHe Ha MNATEXHW YCNYrU Ha TbpProBuM,
KOMTO ce npwunaraTt npu 3asBka 3a usgaBaHe Ha lMeiMeH KapTa KbM NiaTeXHa CMeTKa M BKJIH0YBaAT U
Tapuda 3a TakCu, KOUTO MOXeTe Aa HamepuTe B [PUNOXEHMETO U HA UHTEPHET cTpaHuuaTa Ha MNanMeH
Mpyn - www.paymangroup.com.

"3ABPAHEHA TPAHCAKLIUA" o3HayaBa Bcsika OT cnegHuTe Bugose caenku:
° BCAKAKBM Npoaa)kéu tvn "nupammnga’, NMoHUM cxemMum nnamnm nogobHU MapKeTUHIoBU Unn
MaTpUYHM NpPorpamMm Unn Apyru cxemMm 3a "6bp3o oborataBaHe" Uan MHBECTULMOHHM NpOorpamum
¢ Bucoka noxoaHocT;

° npofax6ata, focTaBKaTa UM 3aKyrnyBaHETO Ha HE3aKOHHW NpeaMeTy Uau NpeaMeTy,
KOWTO HacbpyaBaT WM yNecHsABaT HE3aKOHHUTE AENHOCTY;

° npofax6aTta, AoCTaBKaTa WAM 3akynyBaHeTo Ha danwunbuunpaHm NpoaykKTM WM Ha
NPOAYKTK, HapyLLaBaluy NpaBa Ha MHTeNleKTyaniHa CO6CTBEHOCT;

° NPOAYKTM WM YCNyrn 3a 06paboTKa UK arpermpaHe Ha nnaliaHus oT TpeTu nua;

° npaHe Ha napu;

° (bMHaHCMpaHe UK nponaraHaa Ha TepopU3Ma;

° BCSIKakbB BUA, GUHAHCOBa M3MaMa;

° nopHorpadwms, ecKopT ycnyru u npogaxeéa u/unu peknama Ha cekcyasnHu yCnyru.

3anasBame cu NpaBoOTO Aa fo6aBAME U APYrM KaTeropum 3abpaHeHu TpaHCcaKuun, Kato gobaBsiMe TakuBa
KaTeropum wunn kbM Tesnm O6WM ycrnoBuss WM B OTAENEH [OKYMEHT, nybnukyBaH Ha yebcawT:
https://www.paymangroup.com.

"yCNnoBus 3A AONYCTUMOCT HA BPAY3DbP" o3HauaBa, Ye Bawwmsat web 6paysbp e HAKOA OT cnegHuTe
cuctemm - Chrome, Safari, Internet Explorer, MicroSoft EDGE, e o6HOBeH [0 nocfieaHa Bepcust Ha
NPOVU3BOAMUTENSA U € HACTPOEH Ha Hal-BUCOKOTO HMBO Ha 3allUnUTa Ha JaHHUTe.

"MACMEHO" BKJTIOYBA U UMEWJIN. KoraTo usnonssame aymute "mucMeH’ unm "nucmeHa gopma’ Tosa
BKJ/1HOUBA U U3SIB/IEHWSA, HanNpaBeHW Ypes UMenv U/uUnn Hawwus Jar.

"3MYNC" o3HayaBa 3aKOH 3a NaTeXHUTE YCNYrn 1 NIATEXHN CUCTEMM.

“ANY” o3HavyaBa [JocTaBuYMK Ha [naTexxHu ycnyru.

“PABOTHO BPEME Ha MEMMEH T'PYI 3a usnb/iHeHMe Ha M/aTeXXHN onepauun”’ o3HayaBa MHTepBan oT
BPEMe B paMKUTE Ha paboTHUSA AEH, Cnes KOWTO MHTeEpPBa OT BPEME, CE CYMTA, Ye NIATEXXHOTO HapexaaHe
(c usknoyeHne Ha HeszabaBHM KpeauTHM npeBoan BLINK n P2P onepauuu) e nonyyeHo Ha cnepBalums

paboTeH AeH.

“PABOTEH AEH" o3HauyaBa BCEKM AeH, B KOWTO [py>XeCTBOTO OCbLUECTBSIBA AEMHOCT, Heob6xoamMma 3a
N3NbJIHEHWE HaA MNATeXHW ornepauuun. 3a nnaTeXxHu ornepauuun, CBbp3aHM C NPexBbp/ISHE Ha cpeacTBa


https://www.paymangroup.com

OT/KbM APYruM AOCTaBUYMLM Ha NIATEXHMW YyCNyru (C U3K/oUYeHne Ha He3abaBHW KpeanTHU npeBoamn BLINK),
CbO6OTHUTE U HedenHUTe LHU, KOraTo He ca 06sIBEHUN 3a PabOTHM AHW, KaKTO U ohULMaTHUTE NPas3HULM Ha
Peny6nvka bbnrapus, ce cuntat 3a HEpaboTHU HM.

Il. IPEOAMET. YCNYT'U NPEAOCTABAHU YPE3 NPUJIOXXEHUETO

2.1. HacTosawwTe 06wy ycnoBus ypexgaaT oTHoweHusaTa mexay “lNertMeH Mpyn” OO, n KnueHta no noeof
pernctpupaHeTo My B lNpunoxxeHuneTto lNMertMeH 1 nons3BaHETO Ha npegnaraHuTe oT [py>XeCcTBOTO NMPOAYKTH
N yCnyru, a UMEeHHO:
2.1.1. oTKpMBaHe 1 Nogabp)KaHe Ha CMETKU 3a eNeKTPOHHU napu ¢ uHausuayaneH IBAN B nesa u
€BpO 3a M3BbpPLUBAHE Ha BXOASALLM N U3XOAALLM pa3nialaHus B fieBa U eBpO;
2.1.2. n3paBaHe, pa3npocTpaHeHme 1 06paTHO U3KYNyBaHe Ha e/IeKTPOHHU Napu;
2.1.3. n3nbSIHEHNE Ha BXOASALM M U3XOAALN KPeAUTHU NPEBOAUN OT U KbM CMETKWU B leBa U €BPO
BOAEHM OT APYr AOCTaBYMK Ha MnaTeXHu ycnyrm B Penybnuka bbnrapus, BKA. MacoBu niawiaHus,
npeBoan KbM Brog)keTHM opraHmsaumm n HesabasHu npesogm “Blink”;
2.1.4. He3abaBHM P2P onepauuy;
2.1.5. 3apexgaHe Ha CMeTKa CbC CBbp3aHa B [pnnoXxeHMeTo KapTa;
2.1.6. npegocTtaBsHe Ha OnNepaTMBHW W CrioMaraTesiHW YCNyru, CBbp3aHuM C NPeaocTaBAHUTE OT
[ py>XecTBOTO NAaTeXHMU ycnyrn (HennaTexxHn ycnyru).
2.1.7. (B cuna ot 05.10.2025 r.) uagaBaHe Ha ®Pusnyecka kapta MNertMeH ¢ uHTerpanHa cxema (4mn)
¢ noroto Ha MasterCard, cBbp3aHa ¢ lNeiMeH cMeTKa, KaKTO Y Bb3MOXXHOCT 3a AUCTAHLMOHHOTO M
yrnpaBneHue ypes [punoXxxeHneTo, BKIKOUYNTENHO 6110KNpaHe/pas3bnoknpaHe Ha KapTtaTta, obsBsiBaHe
Ha KapTaTa 3a u3rybeHa, oTKpagHaTta, NpucBoeHa nnun ynotpebeHa 6e3 paspeLleHue;
2.1.8. (B cuna ot 05.10.2025 r.) usgaBaHe Ha BupTyanHa kapta lMNeitMeH ¢ noroTto Ha MasterCard,
CcBbp3aHa cbC [leMeH CMeTKa, KaKTO M Bb3MOXHOCT 3a AUCTAHUMOHHOTO WM ynpaBrieHue upes
MpunoXxxeHneTo, BKAKOUYNTENHO 610KMpaHe/pa3bnokMpaHe Ha KapTaTta, MoKa3BaHe Ha feTanunuTe Ha
KapTaTa, yHULL0)XaBaHe Ha nsgageHa KapTa;
2.1.9. (B cuna ot 05.10.2025 r.) u3BbpLlIBaHe Ha TerfieHe Ha Napu B 6poi U NnaljaHe Ha CTOKMU U
ycnyrn ypes lMeMeH KapTu, BKAOYUTENHO Yype3 ATM TepMuHanHu yctponctea, POS TepMuHanHu
YyCTPOMCTBa, 6aHKOMaTU U MpU OHNAWH TbProBuUW, NpUEMaLLM pasnnallaHua ¢ KapTu € 10roTo Ha
MasterCard;
2.1.10. (B cuna ot 05.10.2025 r.) nonyyaBaHe Ha uMHboOpMauMA 3a HanuyHocTTa Mo [leiMeH
CcMeTKaTa, cBbp3aHa ¢ lNenMeH KapTa, KakTo 1 3a U3BbpLUEHUTE C HeA TpaHCaKLnn

2.2. MNpeacTon BbBEXAaAHe Ha ApYry NAaTeXHW ycnyru, npeanaraHun ypes [punoxeHueto MNeitMeH, 3a
KOUTO Lie 6bheTe HageXHO WHMOPMMPaAHW M KOUTO LWe 6bAaT OnMuMcaHM upe3 AOMb/HEHWE KbM
HacTosilmTe O6lWM ycnoBus. [py>eCcTBOTO MMa MpaBoO Aa paswwupsiBa UM orpaHuyaBa obxBaTa Ha
ycnyruTe, KOUTO NMpeAocTaBs, Aa NPOMEHS LeHaTa, peaa M ycrioBuATa 3a NpUEMaHe U U3NbJIHEHWE Ha
KIIMEHTCKUTE WCKaHWA/HapeXXAaHus, OCHOBaBallM Ce Ha MPOMEHU B [AeNCTBALLOTO 3aKOHOAaTesICTBO,
nasapHuUTE YC/IOBUS, CbOBPaXXeHUsI 3a CUTYPHOCT MW NOA06pPeHUss B CbOTBETHUTE yCNyru. [py>ecTBOTO
yBegoMsaBa KnuneHTa 3a NMpOMeHWTe, 3a HOBUTE YCNYrM W creuuanHuTe npaBuia U ycnoBusa 3a TAXHOTO
nonseaHe Mo peaa Ha HacTosiwmTe O6LWM YC/IOBMSA M HE HOCWU OTFOBOPHOCT 3a MpeTbpreHn Bpeau u
nponycHaTy NoNsu BCNeACTBME OrpaHMYaBaHe Ha o6xBaTa Ha yCnyruTe.

lll. BMIN3AHE B CUJ1A HA OBLLIUTE YCJT0OBUA. CPOK. OTKA3 OT
NMOJZI3BAHE HA YCJ1YTA



3.1. HactosiwmTte O6WM ycnoBus mmaTt cuna OT AaTa, Ha KOSATO cMe Bu usnpatunu yBeAoOMSIEHMETO NO
Paspen IV, 1. 4.9. no-gony, KOeTo 03Ha4yaBa, Ye cMe Bu onpegenunu kato "[lonycTuMo nuue’, Koeto Moxe
fa nonsea ycnyrute Hu ("[laTta Ha BAn3aHe B cuna').

3.2. Hatuckaiiku "Tpuemam” unu "Cobrnacsisam ce” ('l Accept” unu "l Agree"), Kb4eTO Ta3n Bb3MOXHOCT €
HanpaBeHa JocTbfnHa 3a Bac B lpunoxeHueto, Bue npuemate, ye ToBa Balwe peicteBue e uma
3HAYEHMETO Ha efIeKTPOHEH MOAMMC MO CMUCHSIA Ha 3aKOoHa 3a eNIeKTPOHHUS OKYMEHT U eIeKTPOHHUTE
ypocToBepuTesnHu yenyru. Npuemainkm O6LwmTe yCcnoBus, Ypes HaunHa NOCOYEH B NPEAXOAHOTO U3PEYEHME,
Bue ce cbrnacsiate, ye npaBHaTa cuia Ha Taka NOMOXeHUst Ball enekTpOHeH NoAnuc e paBHOCTOMHA Ha
Ta3n Ha CaMOPBYHMA Noanuc.

3.3. JIuHK kbM 06WmTe ycnoeus we By 6bae npegoctaBeH Yypes MpnunoXxxeHMeTo no BpemMe unmn HesabaBHO
cnep NpyK/OYBaHe Ha rpoLeca rno perncrTpauums, CbrnacHo onnucaHoTo B pasgen IV no-gony, NocpeacTsoMm
KONTO NWHK LWe MoxeTe aa uaternute O6wuTe ycnoBua BbB popmaT 3a pasneyarBaHe. Konue ot
akTyanHute O6LMTE YCNOBUS, C BCUYKUN OTPA3EHN UBMEHEHUS, KAKBUMTO 61Uxa MOrnun Aa 6bAaT nNpaBeHy, Liie
Bu 6bae npepoctaBeH B lNpunoxeHneto. Bue moxeTe ga novckaTe ga Bu 6bae npegoctaBeHO Konue Ha
O6wMmTe ycnosus,, KaTo B TO3W cnyyan we Bu 6bae uanpateH nMHK KbM 06wWwmMTe ycnoBua Ha Bawwus
peructpupaH MobuneH TenedoHeH HOMep /U perucTpupaH eneKTPOHEH agpec.

3.4. B cnyyan, 4e Bue cte nsbpanu gvpxasa Penybnuka bbnrapua n 6barapcku esmk, To Tesn 06wm
ycnoBus, MpunoXeHnaTa KbM TAX, KAKTO U BCUMYKM CbOOLLEHNA Ao Bac we 6baat Ha 6barapcku esuk. B
cNnyyan Ha npoTuBopeudne Mexgay 6barapckaTa Bepcusa U NpPeBOA Ha APYr €3uK, 3a BanMAHa e ce cyuTa
o6bnrapckata Bepcusi. Bue ce cbrnacsBaTte, Yye 3aefHO C ObNArapckua esuK, HMe MMaMe MpaBo Aa
N3nons3Bame 1 KaTto AOMbJIHUTENEH €3MK aHITIMNCKU e3UK.

3.5. B nepuog ot 14 (4eTUpuHaZeceT) KaneHAapHU OHKW, OT AaTaTa Ha NpuMeMaHe Ha HacTosiwmTe O6Lym
ycnoBus, Bue nmare npaBoTo Aa ce oTkaxkeTe oT Bawwua [loroBop, kaTto 3akpuete ceosTa lNeriMeH cMmeTKa.
Huve we By BbpHEM HanMyHMTE NapuyHM cpeacTBa Mo 6aHKOBa CMeTKa, mocoyeHa oT Bac. Bue HaMa aa
ObJ/DKUTE KakBUTO U Aa € TaKCU U pasHOCKMU 3a yrnpaKHsiBaHe Ha ToBa CBOE MpaBoO, HO CTe AJTbXHU Aa
3annaTuTe BCUYKWM TpaHCakKuuW, M3BbpLUEHN aokato BawaTta lNMeitMeH cMeTKa Bce olle e 6una oTKpuTa.
Bue Moxe fa HM yBefoOMUTE 3a XXenaHUETOo cu Aa 3akpueTe Bawara NernMeH cMmeTka ypes Bawwua npodun B
MpunoxeHuneTto. B cnyyan, Ye 1031 14-AHEBEH Nnepuof e u3Tekbil, Bue Bce nak Moxe Aa 3akpueTe Bawarta
MNMeMeH cMmeTKa B cboTBeTCTBME € Pasgen IX Ha HacTosAwmTe O6LwmM ycnoBus.

3.6. Hue cu 3anaseame npaBoTO He3abaBHO Aa NpekpaTtum [oroBopa HU ¢ Bac 1 ga 3akpuem Bawarta
NMenMeH cMeTKa, ako UMaMe OCHOBaHWe Aa cMmsATaMe, Yye Bue He oTroBapsATe Ha yCrnoBUATa, ONUCaHuU B
06wmTe ycnosus u/mnu 06LMTE YCIOBUSA 3a NNATEXHU KapTy.

IV. PETUCTPUPAHE HA NPO®WUJ1 B NPUNOXXEHUETO.
WOEHTUOUKALNA U BEPUDUKALUA. CKJITIOYBAHE HA
OOroBoprP

4.1. Mo BpeMe Ha npoueca no pernctpaums B MNpunoxkeHneTo, Lwe 6baeTe NOMONEHM Aa:
4.1.1. BbBeEAETE NOTPEOUTENCKO UME M Napoa 3a 4OCTbN A0 [TpUNoXeHneTo;
4.1.2. npuemere NonuTtrukaTa 3a NnoBepuTenHocT Ha NeinMeH 'pyn 00/,
4.1.3. BbBefeTe KOA/KOAQOBETE 3a akTuMBauus, usnpateH Ha TenedOHHUA HOMep W/unn Ha
eNeKTPoHeH ajpec, BbBedeH/n oT Bac no Bpeme Ha peructpauusaTta. BawmnAT enekTpoHeH agpec
e 6bAe nsnonseaH KaTo naeHTudukatop Ha MNMotpebuten 3a BnusaHe B [pUNOXKEHNETO, 3aeHO
c Bawata napona;
4.1.4. na n3bepeTe Ha YMe nMe uckaTte ga otkpuete NenMeH cMeTKa;



4.1.4.1. B cny4aMn, 4ye cTe GM3NYECKO NuLe, To MOXKeTe Aa OTKPUETE CaMO M eANHCTBEHO Ha cebe
cn. He MoxeTe fa oTKpMBaTe CMETKM Ha TpeTun GUsnyeckmn nuua;

4.1.4.2. B cnyvyah 4ye uckaTe Aa HanpaBuTe perucrpauus Ha npodun Ha OpPUAMYECKO nuue,
CbOTBETHO a OTKpUeTe CMeTKa Ha Iopuanyecko nuue, To cneasa fa npefocraBuTe MbJHU JaHHU
3a opMaNYecKoTOo Nuue.

4.1.5. pa npepoctaBuTe Bawnute nMYHM [OKYMEHTW, HEOOXOAMMW 3a WU3BbPLIBaHE Ha
naeHTMduKaLma - Ha Bac Kato pM3nyecko nuue u/unn Ha Bac, KaTo 3aKOHEH WU YNbAHOMOLLEH
npepcrasuTesn/ Ha FOPUANYECKO NNLE;

4.1.6. aKO He CTe U3MbJIHUIM HAKOSA OT CTbMNKUTE, nocoyeHn B T. 4.1.1. go 1. 4.1.5. no-rope, He
MOXXeTe fja 3ano4YHeTe npoteca no pernctpaums Ha Baw npodwun MNpunoxeHneto MenMeH.

4.2. KaTo 4acT OT npoueca Mno peructpauusa lie 6baete 3agb/HKEHN Aa U3MbIHUTE U3UCKBAHUSATA 3a
naeHTUdMKaumMa 3a oTkpuBaHe Ha [leliMeH cMeTka. He e fonycTUMO Aa u3nosnssaTe MbJIHOMOLLHMK
W/Vnu TPETO NMLE NPU perncTpauusaTa cu.

4.3. Camo nopagu ¢akta Ha CTapTMpaHe Ha npoueca no peructpaums B MpunoxexHuneto NenMeH He ce
cuuTaTte 3a "[lonycTumMo nuue’, Koeto Moxe fa uma lNenMeH cmeTka. 3a ga ce cuutate 3a "[onyctumo
nvue" ga umarte lNenMeH cmeTKa TpabBa Aa ca U3NbAHEHU U CNeAHUTE KYMYNaTUBHMW YCNOBUS:
4.3.1. pa nputexaBaTe oduuMaNHO u3JafjeH [AOKYMEHT MOTBbpXKAaBal, MOCTOSAHHO WM
BPEMEHHO npebrBaBaHe Ha TepuTopusiTa Ha EBponenckoTo MKOHOMUYECKo npocTpaHcTeo (ENM) -
3a KnueHTu - pmsnueckn nuuya;
4.3.2. pa cTe Ha Bb3pacT noHe 18 roanHun n nMmaTe NpaBOCNOCOBHOCT Aa CKAtoYBaTe AOroBop;
4.3.3. pa cTe nNpemMuHanu BCUYKM HalM U3UCKBaAHN MAEHTUDMKALMOHHM NPOoLeAYypPU U MPOBEPKM
3a AONYCTUMOCT U CUTYPHOCT:
4.3.3.1. cneaBa ga M3nb/HsABaTe BCUYKMU HaLUM M3UCKBAHUA 3@ flOMNYCTUMOCT A0 YCNyruTe,
CBbp3aHu/Kacaelm ynpaBsieHMe Ha pucka oT U3MaMu, HO He CaMO, KakTO U M3UCKBaHUATa
HW 3a nMpeBeHUMA Ha M3MNMpaHeTo Ha napu u/unm buHaHCUpaHe Ha TEPOPU3bM, KaKTo U
cnepBa fa He NpucbCcTBaTe B KaKbBTO U Aa € YepeH/3abpaHUTeNeH CNUCHbK UK ICTa CbC
CaHKUMM BbB Bpb3Ka C MpaHe Ha napu/@guHaHcMpaHe Ha TepopusbMm, oduuManHo
ny6nvKyBaH M ONOBECTEH OT PerynaTopuTe unu apyra MexxgyHapoaHa UHCTUTYLMA, nn ga
NPUCHCTBATE B YePHU (MM CXOAHM) CMIMCHLUM Ha KapTOBUTE U3MaMHULY;
4.3.4. pa cTe HM NpegoCcTaBUAN BannAeH AOKYMEHT 3a CaMOJIMYHOCT U, ako € MPUSI0XKUMO, KOMUSA
OT Apyrn opuuManHn NUYHU OOKYMEHTW, B KOMTO Ce CbAbp)KaT AaHHM 3a: MMeHaTa; JaTtarta u
MACTOTO Ha paxpaaHe; obuumaneH nuMyeH WUAEHTUPUKALMOHEH HOMEpP WNW ApYyr YHWUKaneH
eleMeHT 3a YCTaHOBsIBAaHe Ha CaMOIMYHOCTTA, CbAbpKal, ce B oduumaneH AOKYMEHT 3a
caMoIMYHOCT/apyrusa oduunaneH NMYeH AOKYMEHT, YUATO CPOK Ha BasIMAHOCT HE € U3TEeKbJ U Ha
KOWTO MMa CHMMKa Ha NULETO; BCAKO rpaXAaHCTBO, KOETO NUUETO NpuTeXkaBa; Abp)KaBa Ha
NOCTOSIHHO Npe6uBaBaHe U agpec (HOMep Ha NOLLEHCKA KYTUS HE € I0CTaTbyeH);
4.3.5. fja cTe HM NPefoCTaBUIM HEOOXOANUMUTE LOKYMEHTU BbB Bpb3Ka C MAEHTUDMKAUUS Ha
OPUAMYECKO fMUe, KOUTO TpsAbBa fAa CbAbpXKAT KaTo MUMHUMMYM cnegHata WHbopMauums:
HaMMEHOBAHWETO, MpaBHOOpraHMsauMoHHaTa ¢dopMma, cefanuuieTo, agpeca Ha YnpaBlieHue,
agpeca 3a KOpecrnoHAeHUMs, AaHHW U MHbOpMaUnUs 3a COGCTBEHOCTTA, KOHTPOJIHUTE OpraHu u
OpraHuTe Ha ynpaBJieHUe Ha IoPUANYECKOTO NnLe U apyra MHGopmauusa n3MckaHa BbB Bpb3Ka C
NPUNOXUMUTE HOPMATUBHN aKTOBE;
4.3.6. [MbNHOMOLLHO, aKO MMa TakOBa, BUM3MpaLLO0 U3PMYHO M M34yepnaTesiHO BMaga u obema Ha
OEeNCTBUATA, KOUTO MbJIHOMOLLHUKDBT € ONpaBOMOLLEH fia OCbLLECTBSABA OT UMETO U 3a CMeTKa Ha
KnueHTa - opngnyecko nuue;
4.3.7. na cTe HWM NpefocTaBUIN HapfEeXHO MOMb/IHEHN BbMAPOCHUUM WU/ MAW AeKknapauuu no
obpasey Ha “MenMeHn pyn” OO, nnun npeaBuAEHN B NPUIOXKMM HOPMATUBEH aKT, MOAMUCAHMN OT
KnuneHTa;
4.3.8. na cTe HM NpeaoCTaBUM BaNNAEH eIeKTPOHEH aapec U TeneoHEH HOMEP;
4.3.9. na He cTe B HapyLLeHuWe Ha Te3un O6Lum yCnoBus;
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4.3.10. pa He e Hanuue apyr Baw peructpupan MNpodun B MNMpunoxkeHuneTto lNMertMeH, Ypes KOUTO
yCMeLwHOo CcTe NpeMUHanu npoueaypa no naeHTudukaums;

4.3.11. HesaBucumo ganu otroBapate Ha ycnosusita no 1. 4.3.1 - 4.3.8. “INenMeH 'pyn” OO0/ moxe
Aa oTKaxxe ga Bu peructpupa kato “[onyctumo nuue”.

4.4. B cny4dan, 4ye KnueHT - ropuamnyecko nuue xenae ga otkpue NenMeH cMeTKa, TO HErOBUAT/HEroBuTe
3aKOHHM NpeacTaBUTENn M AENCTBUTENHM COOCTBEHMUM - GUM3MYecKM nuua cneppa ga oTroBapAT Ha
ycnosusiTa nocoyeHu B T. 4.3. No-rope, ¢ U3KJIHOYEHUE Ha ycnoBueTo no 1. 4.3.1.

4.4.1. B cnyyan, 4ye cte KnueHT - ropuamyecko nuue n uckarte ga msnonssate GyHKLMOHANHOCTTA
JflpegoctaBsHe Ha npaBa BbpXy KOHKpeTHa [MenMeH cmeTka“ B undpoB popmaTt TO eaUHCTBEHO
TUTYNApbT Ha NenMeH cMmeTkaTa Ha KnveHTa - opugmnyecko nvue uma npaBoTo Aa KaHu TpeTu nuua,
KouTO fa umat npaea Administrator unu Preparer.

BcAko nuue ¢ npaBa Ha Administrator uie Moxe Aa KaHM TpeTu Nuua, KOUTO Aa UmaT npasa
Administrator unu Preparer, aa usBbpluBa ¥ Aa NOANMUCBA NAATeXHW HapeX[aHuA 3a KpeaAuTHU
TpaHchepu OT UMeTo Ha TUTynApa Ha NeiMeH cmeTKara.

BcsAko nuue ¢ npaea Ha Preparer Moxe Aa BWKAa MHbopMaumaTa No CMeTKa, MOXe Aa Hapexja
nnalaHus, Ho He MoXe Aia ogo6psaBa/ Noanucea.

MokaHWTe M YMbJIHOMOLLABAHETO Ce W3BbpWBAT AuruMTanHo, upe3 Cuctemata [leiMeH.
Ynb/IHOMOLLI@BaHEeTO Ha JiMLaTa ce M3BbpLLBA, PErMcTpupa u cbxpaHsasa B CucteMara MNeriMeH, kato
ce rapaHTUpa CUrypHocTTa M Mpoc/eAMMOoCTTa Ha NpaBOMOLUMATA, MPeaoCcTaBeHn OT TUTYNApa Ha
MeiMeH cmeTkata. C wusnpawaHe Ha [lokaHa W MonmbjiBaHe Ha HeO6X0AMMMUTE JaHHU 3a
yMbJIHOMOLLLEHOTO nuue v MeilMeH cMeTKMTe, A0 KOUTO CbOTBETHOTO JIMLIE Lie MMa MNpaBa, Ce CYnUTa,
ye TUTYNAPBLT Ha MeilMeH cMmeTKaTa e U3BbPLIWMI U3PUYHO YMbJIHOMOLL@BaHe OTHOCHO NpaBaTa Ha
CbOTBETHOTO TpeTo nuue. “MeinMen Mpyn” 00/, cu 3anasea NpaBoTo, NPeAmn Aa NpefocTaBu UCKaHNA
JOCTbMN W/WNW cnep ToBa, Aa WM3UCKBA U AOMBAHWUTENIHUM AOKYMEHTU W MHbOPMauusa, BKI. B
OpUr1Ha, Konusi u/unu HoTapuasnHo yA0CTOBEPEHM.

4.5. He MOXe Aa npvemeM peructpauusta Bu, ako He cTe "[lonycTMMO nuue", T.e. ako He OTroBapsiTe Ha
onucaHuTe No-rope ycioBus.

4.6. Hne we npernepgame 3aaskarta Bu 3a nsnonseaHe Ha [NpnnoxkeHneTo lNenMeH KONKOTO € Bb3MOXXHO
no-ckopo, a BalwaTta 3asBKa We 6bae B CbCTOsAHME Ha "ob6paboTBa ce'. Cblio Taka, MMaMe NpaBo Aa
OTXBbpPNUM 3asiBKaTa Bu 3a nanonspaHe Ha [MpunoXeHMETO MO Halwa npeueHka M 6e3 Aa Ob/HKUM
MOTUBUPAHO OBGSICHEHME.

4.7. Bue ce cbrnacsiBate, Ye B Nnepuoga Ha pasrnexaaHe Ha Bawara 3afBka 3a M3Mon3BaHe Ha

MpunoxxeHneto lMenMeH mnmM no BCSIKO BpeMe B 6bAelle, BbB Bpb3ka ¢ Bawarta lMenMeH cmeTka,

BKJTIOUUTESTHO 3@ LenuTe Ha npefoTBpaTaABaHe Ha UsMamMu U/Unn nsnupaHe Ha napu:
4.7.1. moxe pa Bu nomMonuMm pga npepctaBuTe NUCMeEHW [okasaTeficTBa, 3a fa [oKaxeTe
CaMOJINYHOCTTa U ajpeca Cu; Aa U3NCKBaMe ApYrn HeobxoauMm OOKYMEHTU U MHbopMauums ¢
ornef Ha cnasBaHeTO Ha CBOMTE 3aA4b/DHKeHUs Mo 3akoHa 3a MepKuTe cpeLly usnupaHe Ha napu
(3MUMM) n ocTaHaNoTO NMPUIOXKMMO 3aKOHOAATENCTBO, BKIKOUUTENHO, HO HE CaMO, CBbpP3aHu C
N3ACHsABaHe Ha Mpous3xofda Ha CpeacTBaTa M U3TOYHMKA Ha MMYLLECTBEHO CbCTOsiHME (KoraTto e
MPUIOXKNMO), KaTo BME CTe AJTbXKEH fja NpeAocTaBUTe NOUCKaHaTa MHGOPMaLMs U fOKYMEHTH;
4.7.2. MOXe NO BCAKO BpeMe fa MNpoBepsiBaM€ BCUYKM AaHHW, MHPOPMaLMA U OOKYMEHTH,
npegocTaBeHn oT Bac npu He3aBMCUMK M3TOYHULN, KAKTO U B Ta3n Bpb3Ka fa nsmckeame, a Bue
CTe ANbXEH Aa HU NpefocTaBuTe, AONBAHUTENHA UHPOPMALMA U LOKYMEHTY;
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4.7.3. MOXe [la CbXpaHsiBaMe AaHHUTe, MHhopMaumsaTa U JOKYMEHTUTE U3NCKAHU BbB BPb3Ka C
HaluTe 3aAb/KeHMsA Mo 3aKoHa 3a MepKuTe cpelly uanupaHe Ha napu (SMUIM) u ocTaHanoTo
MPUIOXXMMO 3aKOHOAATeNICTBO M Aa ' pa3KpMBaMe B CbOTBETCTBME C MPUIIOXKMMUSA 3aKOH U
HacTosilmTe O6LLM YCNOBUS, 3a KOeTo Bue cTe yBeOMeH 1 cbriaceH.

4.8. Bue noTBbp)KAaBaTe, Ye CTe YyBeAOMEHM, Ye HMe MMaMe 3aKOHOYCTAHOBEHOTO 3afb/DKeHWe Aa
naeHTuduumpame u Bepuduumpame Bawata C€aMONIMYHOCT B CbOTBETCTBME C  MPWUIOXKUMOTO
3aKOHOAATE/ICTBO OTHOCHO MEpPKWUTe Cpelly M3nupaHe Ha napu M GuHaHCMpaHe Ha Tepopu3ama M
BbTPELHUTE HU Mpouedypy BbB Bpb3Ka C MpuaraHeTo Ha Te3nm Mepku. MogobHuM MepkuM Moxe Aa
BKJIOYBAT BMAEO UK cendu naeHTudmKaumsa u Bepudukaums, nsnonseaHe Ha codTyep, NpoBepka Ha
JOKYMEHTU MAW WHbopMauusa B obuuManHu 6asv  JaHHU WAM NpU  HEe3aBUCUMMMU  MU3TOYHMLM,
NpPeaocTaBeHN OT MEXAYHapOoAHW OpraHusauuu, UCKaHe Ha [OMbJIHUTENHA MHpopMauusa U Apyru
CXOAHM.
4.8.1. Bue noTBbpXAaBaTe, ye CTe YyBeJOMEHW, Ye KOraTo U3BbpLUBaMe NpoBepKu/BepubukaLms
Ha camonuyHocTTa By, Bawa nuyHa uHdopmaumus Moxe ga 6ble paskpuTa npen TpeTu nvua,
KOMTO Aa MoraT u3BbpluaT Nofo6HM NpoBepku/Bepudukaums. Tean NpoBepku ca NPOBEPKU Ha
CaMOJIMYHOCTTa U C/lefloBaTENIHO HAMa [la OKaXkaT He6naronpuaTHO Bb3aeicTeue Bbpxy Baluus
KpeAWTeH pPelTUHr. Bbnpeku ToBa, Tean TPeTu iMua MoraT Aa HanpaBsT 3anuc Ha CboTBeTHaTa
MHbOpPMaLMATa, KOATO MOXe [Aa OCTaHe B apxuMBa MM KaTo [0Ka3aTes/ICTBO, Ye e M3BbpLUeHa
NpoBepKa Ha caMoJIMYHOCTTa Bu.

4.9. Haweto npuemaHe Ha 3asaBkata Bu 3a manonasaHe Ha [lpunoxkeHueTo Le cTaHe, Korato Bu
nanpatum YeegomneHne Ha Bawwusa npodwun B [NpunoxeHneto u/mnm Ha Bawwusa pernctpupaH umenn
ajpec, Ye yCrewHo cTe NpeMMHanu npoueaypuTe HU No naeHTudmKaums n nposepka. C nonyyaBaHe Ha
YBegoMNeHMETO MO NPeaxogHOTO M3peveHue e O6bheTe NnokaHeHn pa npuemete m Hawwute O6wm
ycnoBwus, AokymeHTa "lMenMeH Takecn u numntin” 1 NMonutukata 3a noBeputenHocT. OT MOMEHTa, B KONTO
npuemMeTe Hawwute O6LWM yCNOBUA U NPUNEXALLUTE KbM TSX OKYMEHTH, Ce cYnTa, Ye mexxay Hac n Bac e
CKJ1I0YEH HacTosiLmA [loroBop 3a niaTe)XXHu ycnyru v usnonssade Ha MpunoxxeHunero MertMeH.

4.10. B cnyyauTe, npu KouTto Bue cte KnueHT - topugmyecko nuue n nanonspate GyHKUMOHANHOCTTA
“MNpepocTtaBaHe Ha npaBa BbpXy KOHKpeTHa leriMeH cmeTka”, TO M3non3BaHeTo Ha [punoXkeHneTo
NenMeH MOXe fa ce ocblLlecTBSIBa U OT TPETO NMLUe, CbriacHo npouegypaTta U ycnoBusta onnucaHu B
HacToAWMSA pasgen.

4.11. Heo6xoanmo e He3abaBHO Aa HU MHMOPMMpaTe 3a NPOMEHU CBbP3aHM C BalumTe NMYHM faHHU UK
JaHHUTE Ha HOPUAMYECKOTO JiMLe, Hamp. ako ce MpomMeHu BalueTo uMe, agpec, UMein agpec, AaHHU
OTHOCHO [OKYMEHT 3a CaMOJIMYHOCT, HOMEP Ha Mob6uneH TenedoH, MHpopMaumsa 3a 6aHKOBa CMeTKa,
npodecuoHanHa AetHOCT, MMa NpoMsHa B COGCTBEHOCTTA Ha KanuTtasna Ha ApY)XeCTBOTO, B CbCTaBa Ha
KOHTPOJSIHUTE WM YMNpaB/ieHCKUTE OpraHK, CMsHa Ha agpeca Ha YnpaBfieHWe, agpeca 3a
KOpecnoHAeHUNs, NpegMeTa Ha AEeMHOCT WAn Apyro. MsmMeHeHusATa B Te3u AaHHM MMaT cuna no
OTHOLIeHMe Ha Hac, caMo OT MOMEHTa, B KOMTO CMe 6M/v MMCMeHO yBeJOMeHM 3a TAX oT Bac. Hue HaMa
Jla HOCMM OTrOBOPHOCT 3a Bpeau, NpousT1yalLlyM oT nponycka Bu aa ro HanpasuTe.

4.12. MNpu poctbna Ao lMNpunoxeHMeTo nNpes BaleTo MOOUNHO YCTPOMUCTBO ce 06paboTBaT AaHHM, 3a
KOUTO ce npunara Baweto pencTBawo cnopasymMeHwe C NpeanpussTMeTo, YMUTO €eNeKTPOHHMU
CbOOLMTENHM YCYrK NON3BaTe, KAKTO U HeropaTta NoNMTUKA, CBbp3aHa C ToBa obpaboTBaHe. TpadukbT
Ha MOOWNEH MHTEPHET, KONTO peanusnpaTe nNpu nonssaHe Ha MNpunoxxenuneto MenMeH, ce Tapudupa u
3annawa CbrnacHO UeHUTe Ha TapudHWMs nnaH, KOMTO non3eate Mo AOroBopa CU CbC CbOTBETHOTO
npeanpuaTne, NpPefocTaBsAWO €NEeKTPOHHU CbOOWMTENHM ycnyrn. 3a noBeye MOAPOOHOCTU e
Heo6XoAMMO Aa ce CBbpXKeTe ¢ Bawns focTaBUNK HA €NEKTPOHHU CbOBLUMTENHN YCNYTI.
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4.13. Mo BpeMeTo Ha AeicTBMe Ha HacToalwmTe 06K yCnoBus, Bue cTe AMbXHU Aa HU NpeaocTaBATe
aKkTyanHa, MbfHa W TOYHA MHGOPMaALMA, CbrNacHO HawmuTe WMHCTPYKLUUKM, KakTo M Aa noaabpyxarte
cboTBeTHaTa MHPOPMaLMS BbB Bb3MOXHO Hal-aKTyasieH U TOYEH BMA Mpes3 LieNina Nepuoj, Ha nosi3BaHe Ha
ycnyrata. B cnydaihi Ha KakBaTo M Aa e npoMaHa B uHdopMauuATa, npedoctaBeHa oT Bac, Bue ce
cbrnacsaeare fja 06HOBMTe He3abaBHO CbOTBETHaTa MH(MOPMALIMA HAa CbOTBETHUTE MecTa B [pUNOXKEHNETO
MeiMeH, a Hue cv 3anasBame NpaBOTO Aa MPUEMEM UM OTKaXKeM Te3n 06HOBIEHNA, KaKTO U a U3ncKame
JOMbHUTENHA MHbOPMaLMA/AOKYMEHTH 3a TOBa, NPean Aa rm npuemMem.

4.14. Mpun Beye yCTaHOBEHM AENOBU OTHOLWEHMA ¢ KnueHTa, “MenMeH I'pyn” OO, nma npaBo fa M3UCKBaA
AOMbAHUTENHU [OKYMEHTU U MHbOpMaLms, Korato ToBa € He06XxoAUMO 3a M3BbPLUBaHe Ha nocnejBalla
(perynsipHa) naeHTMdMKaumus n nNpoBepka Ha naeHTUdMKauusita Ha KnneHta. ToBa BKJ/IHOYBA, HO He ce
orpaHuMyaBa [o, NpoBepkKa Ha CaMONIMYHOCTTAa Ha MbJIHOMOLHULM WAW 3aKOHHWU MpeacTaBUTeNn Ha
KnueHTa, KakTo U [EeNCTBUSA, CBbpP3aHM C OTKpUBaHe, 06Cny)XBaHe, M3BbpLUBaHE Ha onepauum nNo cMeTka
n/vunun 3akpmBaHe Ha cMeTKa. 3a Tasu uen “lMenMeH Mpyn” OO, Moxe fa nsnpatia MCKaHUs 3a JOKYMEHTM
N MHPopMaumnsa No eNeKTPOHEH NbT — Ype3 eNIeKTPOHHO U3SIB/IEHWE, U3MPATEHO Ha e4MH UK noseye OT
eNeKTPOHHUTEe aapecu, NnpefocTaBeHn oT KnuneHTa.

V. OTKPUBAHE HA MEMUMEH CMETKA/CMETKM.
ABOHAMEHTHU NJ1IAHOBE

OTKPUBAHE HA NEMMEH CMETKA/CMETKH

5.1. OT MOMeHTa, B KOUTO e cktoveH [loroBopa mexay Bac u Hac, cbrnacHo onucaHoto B T. 4.9, Hue
oTKpuBamMe Bawara lMeitMeH cmeTka, 0603Ha4yaBaMe A C YHMKaneH naeHtudukatop — IBAN, konto ce
BU3yanusunpa BbB Bawwusa npodun B NpunokeHNeTo n nmate Bb3MOXXHOCT He3abaBHO fa 3arnoyHeTe Aa
nanonseare npegocrtaBsHuTe ot “MenMeH Mpyn” 00, ycnyru.

5.2. lMbpBata lenMMeH cMeTKa Ha uUMeTo Ha KrMeHT, KOoSATO e 3asiBeHa OT KNMEHT u e OoTKpuTa C
npuemMaHeTo Ha Te3u O6wwm ycnoBus, ce npuema 3a [naBHa CMeTKa, KOSATO ce AebuTrupa NpMopuTETHO OT
“MenMen Mpyn” OO/, 3a 3annawaHe Ha BCUYKU OAb/DKUMU OT KnueHTa Takcu, KOMUCUOHU U ApYrn CyMU
BbB Bpb3Ka C N0n3BaHeTo Ha [TpnnoxXeHneTo, NoAabp)XKaHETO Ha CMETKN U MOJSI3BAHETO Ha YCNyruTe, BKI.
Takcu 3a usgaBaHe Ha [lerMeH kapTwu, Takcu 3a onepaumu ¢ KapTu, Takcu 3a usgaBaHe, o6paTHO
n3KynyBaHe W 06paboTka Ha onepauuMum C eNeKTPOHHW Mapu, B pasMep W YCNOBMUSA, MOCOYEHU B
AeNCTBaLWMAT KbM CbOTBETHUSA AE€H Ha onepauusTa/ycnyrata AOKyMeHT "TleiMeH Takcn n niumuTi'..

5.3. KnueHTbT MMa npaBo fa oTkpuBa u cneppawm MeitMeH cmeTku. OTKpMBaHETO Ha BCAKa crefBalla
MNeMeH cMeTKa cTaBa no n3bop Ha KnueHTa, ypes 3asiBABaHe MO eNeKTPOHEH MbT NO pefa, yCTaHOBEH B
npoduna Ha KnuenTa B MNMpunoxeHmeto. OTKpUBaHETO Ha BCAKa cneppalla NeMeH cMeTKa ce 3aaBsiBa
oT KnueHTa, ypes HaTuckaHe Ha 6yToHa ,Jlo6aBu“ M ce noTBbp)KAaBa OT KnueHTa ¢ HaTUCKAHETO Ha
6yToH “MoTBbpan. OTKpMBaHETO Ha BcAka cneppala lNeriMeH cmeTka ce noTebpxgasa oT “lMenMeH
pyn” OO/ - ¢c npepocTtaBsaHe Ha IBAN Ha cboTBeTHaTa lNMeitMeH cMmeTka. B MOMeHTa Ha npeacTaBsiHe Ha
IBAN Ha cboTBeTHaTa lMeitMeH cMeTKa, ce cunTa Ye mexay KnueHta un “lMenMen Mpyn” OO/ e ckntoyeH
[JoroBop 3a cboTBeTHata [lenMeH cmMmeTka npu pfAencTtBMe Ha HactosawuTte O6wM ycnoBus u
MpunoXxeHusTa KbM TAX, BKI. AOKYMeHTa "TeriMeH Takcu un numuTh". TakcaTa 3a BCsiKa AOMbJ/IHUTENHA
CMeTKa e CbrnacHo nsbpaHusa ot KnneHta AGOHaMEHTEH NaH.

ABOHAMEHTHMU INMNJIAHOBE

5.4. MNpwu ckntoyBaHe Ha [oroBop, cbrnacHo ycnosusaTa pasgen IV, 1. 4.9., Ha KnueHTa (¢pumsmyecko mnm
topMAMYecKo nuue) ce oTkpuea lMNertMeH cmeTka Ha AGoHaMeHTeH nnaH Free.
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5.5. Bcekn eguH KnneHT Moxe cam Aa NpoMeHn A60OHAMEHTHUSI CU MaH, KaTo NpeMuHe OT eauH BUpA
A6oHaMeHTeH MnaH Ha Apyr Bua A6OHaMeTeH MnaH, Taka KaKTo ca MOoCOYeHU B AoKyMeHTa "MeriMeH
Takcu 1 iuMuTK" 1 B Npoduna Ha KnmenTa B [MpuioxeHneTo.

5.6. B cnyvai, ye KnueHT e topuanyecko nuue 1 nanonssa dyHKUMOHanHocTTa “MpegocTaBaHe Ha NpaBa
BbpXY KOHKpeTHa MeitMeH cMeTKa", CbOTBETHO ca NpeaocTaBeHM NpaBa Administrator Ha TpeTu nnua, To
YMbJIHOMOLLLEHOTO JIMLE MMa NpaBo Aa Hanpasu NpoMsaHa Ha AGOHaMeHTHUSA NJiaH, No peaa onucaH B 5.7.

5.7. 3a pa ce u3BbpPWM NpoMsiHaTa, KnneHTbT TpsibBa Aa vM3bepe HoBMA AGOHAMEHTEH MaH npes
npodwuna cu B MNpnnoxeHmeTo 1 ga HaTUcHe 6yToH “MoTBbpAn”. C HaTUCKAHETO Ha BYTOH “lNoTBbLPAN” Ce
CuYuTa, Ye CbOTBETHUA KNMEHT ce e cbrnacun 3a NnpomsiHa Ha AGOHAMEHTHUSI CU NaH M Npuema u ce e
Cbrnacun C Ab/DKMMUTE 3@ CbOTBETHUS AGOHAMEHTEH MaH TakCK, NOCOYeHU B foKymeHTa "lMNeriMeH
Takeu n numuTn".

5.8. MNpomMaAHa B A6OHaMEHTHUS NJiaH MOXe Jla Ce M3BbpLUBa CaMO eAuH MbT Ha BCEKW KasieHaapeH
Mecel,.

5.9. KoraTto ce nM3BbplwBa NpoMsiHa B AGOHaMeHTHUA MJaH, KaTo ce npeMrMHaBa OoT AGOHaMEHTEH MnaH
Free kbM AGOHaMeHTEH NNaH C MeceyHa Takca (Taka KaKTo ca NOCOYeHU B JoKyMeHTa "TleitMeH Takcu u
nmmMuTn") KNnneHTbT 3annalia egHokpaTHa Takca “CMsaHa Ha aboHaMeHTeH nnaH” B pasmep, KOWTo ce
onpeaens OT AaTaTa Ha CMsiHAa Ha AGOHaMEHTHWSA MJ1aH U KOSITO Takca e NocoYeHa B JoKyMeHTa "lMNeriMeH
Takcu n numnTn". HoBMAT AGOHAMEHTEH NNaH, C NPUIOXUMUTE KbM HEro Takcu U IMMUTK, BNiM3a B cuna
OT gaTaTta Ha 3anfalwaHeTo Ha egHOKpaTHaTa Takca “CMsAHa Ha aboHaMeHTeH nnaH”.

5.10. [Mpn wusBbpwIBaHe Ha NpoMAHa B AGOHaMEeHTHMA NnaH, MeceyHaTa TakKca 3a CbOTBETHUS
AbGOHaMeHTeH nnaH, e gb/MHknuma ot 01-Bo YMCNo Ha KaneHaapHuUA Meceu, cnenBal Meceua Ha npoMaHa.
B TO3M cnyanl HOBMSA AGOHAMEHTEH MnaH, C NpUIoOXNMUTE KbM HEro TakCm un JIMMUTU, BNn3a OT 01-Bo
4YMCNO Ha KaneHaapHUA Mecel, cneaBall Mecela Ha npoMsaHa.

5.11. MeceuHaTa Takca 3a AGOHaMeHTeH MnaH e Ab/HKMMa 3a e[MH KaneHaapeH Mecel, KOMTO BK/oYBa
nepuoa oT NbpBUA [0 NOCNEAHUA AEH OT CbOTBETHUA MeCeLl.

5.12. B cnyyai, 4ye KnuMeHTBLT He nnatu ABe nocfiefoBaTeNlHM MeceyHn AOBOHaAMEHTHM TakcK, 3a
CbOTBETHUA n3bpaH AboHaMeHTeH nnaH, “lMNenMen MNpyn” 00, uma npaBo He3abaBHO, aBTOMAaTUYHO U 6e3
cbrnacueto Ha KnveHTa n 6e3 ga Ab/MKK yBefOMsABaHe, fa NPOMeHU U36paHua OT KnMeHTa AGOHaMeHTEeH
nnaH Ha AboHaMeHTeH nnaH Free.

V1. 3APEXXOAHE HA MEMMEH CMETKA

6.1. MNpu nonyyaBaHe Ha yBeAoMJieHMe OT Hac, ye ycnewHo cTe NpemMuHanu npoueaypute HU Mo
naeHTUdMKaumUa 1 NpoBepka M CBbP3aHOTO C TOBa B/IM3aHe B cuia Ha Te3n O6LLM ycnoBus, MoXeTe Aa
3apeauTe cBosiTa eliMeH cMmeTKa, KaKTo e onucaHo B To3u Pasgen VI, cbc cpeacTBa, KOUTO Aa ce
M3non3BaT 3a NJaTeXHW ornepaumu.

6.2. oapobHM WHCTPYKUMM 3a TOBa Kak fa 3apeaute cosita leMeH cMmeTKa ca MOCOYEHU B
MpunoxeHueto lMNenMeH. MoxeTe fa 3apexpgate [lenMeH cmeTkaTta CU 4pe3 pasiMyHU MNIaTeEXHMU
MeToaMm.
6.2.1. MoxeTe fa 3apexgarte lNeiiMeH cMeTKaTa cu B lNpunoxeHuneTo NeinMeH, KaTo usnpaTtute
KpeauTeH npeBod, KbM cBosl NenMeH cMmeTka 0603HayeHa ¢ IBAN. MNMpu nonyyaBaHe Ha cymata oOT
npesoga npu Hac, Bue we nonyuynte enekKTpoOHHM Napu 3a cbliaTa cyma v BanyTa KaTto cymaTta u
BanyTarta, nonyyeHu ot Hac, n B cbusa paboTeH AeH, KaTo gataTa Ha nonyvyaBaHe Ha cpeacTBarTa.
Hvue He HOCMM OTrOBOPHOCT M He KOHTpo/AMpame Kora Lie nonyynMm cpepcreata OT Apyr
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AOCTaBUYMK Ha MNaTeXHW yCnyru u ganu Ton UM KOpPecrnoHAEHTCKUTe 6aHKu we Bu HaumcnaT
TaKCu 3a NPexXBbpIAHETO Ha CpeAcTBaTa, KakTo U Aanv TON e NPeXBbp/iv CyMa KbM Hac B MbJieH
pa3mep. Bue we 6baete yBegomeHu 4ypes [MpunoxeHuneto [MeriMeH, B cekumnte "BanaHc" wm
"IcTopusi Ha TpaHcakuuuTe" u/unu 4ypes eneKTPoOHHO CbOOLLEHME 3a pa3Mepa Ha 3apefeHuTe
eNeKTPOHHM Nnapwu, KakTo 1 3a gaTaTta Ha 3apexgjawiaTta TpaHcakuumsa no Bawarta NeinMeH cmeTKa.
6.2.2. MoxeTe aa 3apeanTe Bawara NenMeH cMeTKa U Ypes Balla KpeauTHa unv eduTtHa Kapra
ypes n3nonssaHe Ha lNMpunoxeHuneto NenMeH.

6.2.3. 3a ga nonyuute cymaTa no BawaTta lMenMeH cmeTka, Bue TpsibBa Aa npegoctaBuTe
KopekTHua Baw IBAN w/wnn gpyrm paHHM 3a BawaTta cmeTka, MO HauuHa, MOCOYEH BbLB
MpunoxeHuneto NenMeH.

6.2.4. Bawara NeinMeH cMeTKa MOXe Aa 6bAe 3apefeHa C eNeKTPOHHWU napu Npu noslyyaBaHe Ha
napv ot gpyru Bawu cMeTKM B paMKuTe Ha Hawarta cuctemMa. 3a ga nonyyute napu ot MenMeH
CMeTKa Ha apyr KnueHT B paMKuTe Ha HallaTa CUCTeMa, TpsabBa Aa NpefocTaBuTe Ha nnaTeua
HoMepa (IBAN) Ha BawaTa MNeitMeH cmeTKa.

6.2.5. Bue ce cbrnacssarte, Ye MOXEM [a HaNOXWUM pPasfIN4yHW OrpaHUYeHUs BbpPXYy CyMUTe Ha
3apefeHuTe eneKTPOHHWU Napu WU/Unu cneyunanHu U3NUCKBaHUA U/UNW Aa He NpueMeMm npesoj oT
onpeaeneHn 4OCTaBYNLM Ha NNATEXHM YCAYru u/unm 6aHKn No Hawa npeLeHka.

6.2.6. [laTaTa Ha Basbopa 3a CMeTKaTa Ha nonydatens (Bawara MeiiMeH cMeTKa), KakTo U cymaTa
npy BXOASIL, MPEeBOA LWe 6bAaT HalMYHU He MO-KbCHO OT PaboTHUA AEH, B KOWTO cymaTta Ha
(duHaHCcoBaTa TpaHCaKUusa HU e 6una KpeauTMpaHa, OCBEH aKO He CMe 3aAb/HKEHM NOo 3aKOH Aa
3a4bpXUM onpefeneHa TpaHcakuusa Mo NPUYUHKU, CBbP3aHW C MepKUTe NPOTUB U3MNUPAHETO Ha
napv unu apyr puck.

6.3. B cnyyain, ye B pesyntaT Ha onepauus no 3apexjaHe Ha Bawata NeinMeH cmeTka ce npesulaBaT
€JHO UMM NoBeYe OT OrpaHNYEeHUNATa, MOCOYEHN B AOKYMeHTa "MeMeH Takcn n numMnTn" nnu B peayntar
Ha apyru onepauuu, Bawarta MenMeH cmeTKa HagxBbpAW 3ajafeHUTe " TPaHCaKUMOHHN U 060POTHM
NMMUTK, B 3aBMCUMOCT OT C/lyyas, ornepauusita Moxe fa He 6bAe ofobpeHa Npean nNpeMuMHaBaHe Ha
NpaeHTUdMKaAUMOHHO HMBO 2 UK onepauuaTa MoXe aa 6bae oTxBbprieHa. M B ABaTa cnyyas we 6baeTte
HaA1e)XXHO Y CBOEBPEMEHHO YBEAOMEHN.

6.4. Hue cn 3anasBame NpaBoTO fia OTKa)eM KOHKpPETHa onepaumsa no 3apexgaHe Ha lNenMeH cMeTKa,
6e3 npegusBecTue fo Bac, ¢ uen npepgoTBpaTsABaHe Ha U3Mamu, NpaHe Ha Napu UAn BCsKakBa Apyra
He3aKOHHa JEeNHOCT.

6.5. Tekywnte pasMepu Ha TakCuTe WU/MUAN KOMUCUOHHUTE W/UAN NUMUTUTE CBbP3aHM C OnucaHaTta
onepauus B Pasgen VI, 1. 6.2., MoraT ga 6baaT HaMepeHn B oKyMeHTa "TenMeH Takcu u numMuTi'".

VIl. U3MNMOJI3BAHE HA BALLATA NEMMEH CMETKA n NEAMEH
KAPTA

7.1. Cnen kato 3apeguTte Bawarta lNerMeH cmeTKa, NpM Hanuume Ha TexHU4ecka 06e3MeyYeHOCT U
cbrnacHo Team O6LWM ycnoBusi, BbB BCEKN OTAENEH CriyyaW, MOXeTe Aa usnonssaTte cBosATa [MenMeH
CMeTKa B paMKWUTe Ha HalMyHuTe Mo Hesd CPeAcTBa, 3a M3BbpLUBaHe Ha nniaTexHu onepauun. Wmate
npaBo Aa wusnonspate Bawata lMeMMeH cmeTka camMO NUMYHO M HAMATe MpaBO Aa npefoctaBsATe
Nnon3BaHeTO W Ha HUKOW Jpyr, KakTo M HAMaTe npaBo Aa npojaBaTte WU NPexBbprisiTe Ha HUKOro
Bb3MOXHOCTTa Aa A M3rnon3ea. AKO paspelunTe AocTbn Ao Bawata MNeitMeH cmeTka Ha gpyro(n) nuue(a),
Bue Lie HocuTe NbaHa OTrOBOPHOCT 3@ BCUYKM TpaHCaKLMKU, MHULMMPaHW OT ToBa Nnue(a).

7.1.1. B cnyyai, 4ye Bue kaTo KnneHT - ropngmyecko nuue nmate otkputa NenMeH cmeTKa, MmaTte

npaBo Aa uanonasate ¢yHKUMOHaNHOCTTa “lMpegocTaBsHe Ha NpaBa BbpXy KOHKpeTHa lMNeinMeH

cMmeTka”.
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7.2. Tpa6Ba fOa ce yBepuTe, Ye MMa [OCTaTbyHO Ha/M4YHOCT B MeiiMeH cMmeTKaTa cu, 3a Aa nokpuete
cymMaTa Ha fgajeHa TpaHCaKUuMsi U BCUYKM MPUSIOXKMMM TaKCUM M KOMMUCMOHHM 3a CbOTBeTHaTa
TpaHcaKuusi. Bb3MOXHO e Aa OTKaXKeM Aa M3BbPLUMM orepauus, ako HaMaTe A0CTaTbyHO cango, 3a Aa
nokpueTe cymMaTa Ha TpaHCaKUMATa U BCUYKU MPUNOXKUMU TaKCU U KOMUCMOHHU KbM Hesl, UM aKo
TpaH3aKuuaTa HaJBULIaBa BaluMTe ONepaLyuoHHN JIMMUTW.

7.3. Hama pa 6baaT HauMcnsaBaHW HUKaKBU NMxBK no BawaTta MenMeH cmeTka. HannyHocTTa no BawaTa
lMeriMeH cMeTKa He e Aeno3uUT 1 HAMaTe NpaBo Aa NpeTeHAnpaTte 3a JIMXBU.

7.4. Bcnuku MenMeH cMmeTKn ce BOAAT B Ob/rapCku neea M eBpO U ca 0603HAYEHU C MeXAyHapoaeH
HoMep Ha 6aHkoBa cMeTka (IBAN). MeilMeH cMmeTKMTe MoraT fa 6bAaT U3NonN3BaHU 3a U3MbIIHEHUE Ha
naaTeXxHu onepaunn ¢ KpeauTeH NpPeBoa,.

7.5. Bue MO)Xe pga nofnyyaBaTe KpeaAuTHU NPEBOAM, BKIHOUMTENHO KPeAUTHU NMPEBOAN, HapeaeHn oT Apyr
OOCTaBUYMK Ha nnaTexHu ycnyru, no BawaTta NeinMeH cMeTKa, KakTo U Aa HapexgaTe KpeguTeH npeBos
oT Bawara lNMenMeH cMmeTKa KbM gpyra nnatexHa cMeTka, o603HayeHa ¢ IBAN, BogeHa OT fOCTaBUYMK Ha
nnaTeXxxHu ycnyru, nuueHsnpaH B Peny6nunka bbnrapma nnm B gbpxxasa YneHka Ha EC. MNpu npeBuwasaHe
Ha CTOMHOCTU Ha MaeHTUPUKaLMOHHO HMBO 1, MOCOYEeHUTe B floKyMeHTa “NerMeH Takcu n numntn”, Hue
MOXXe [ja UsuckBame oT Bac npemnHaBaHe Ha aeHTUdOUKALUMOHHO HMBO 2, 3a Aa MOXKe Aa Ce U3BbpLuBaT
KpegouTHU NpeBoan OoT U KbM BawlaTa lNeinMeH cMmeTKa.

7.6. "TlenMeH lpyn" OO/, n3nbnHaABa KpeaUTHU NPeBOAMN B CPOKOBeTe, ycTaHOBeHN B 3IYT1C, a UMEHHO:
7.6.1. Ako He e yroBopeHO gpyro Mexgay Hac u Bac, HapexaaHe 3a KpeauTeH rnpesog oT Bawara
MNeiMeH cMeTka kbM gpyra lNeMeH cMmeTKa ce u3nbfHsABa He3abaBHO - Mpu MNoJlyyaBaHe Ha
HapexgaaHeTo B 'lMenMeH pyn" OO » npu Hanuume Ha AOCTaTbYHO cpefcTBa no [lerMeH
CMeTKaTa Ha nnaTeua ¢ Basbop Ha CblLUUA O€eH;

7.6.2. "TlenMeH [Ipyn" OO/, KaTo AOCTaBYMK Ha NaTeXHW YCAYrm Ha nnaTeua, ocurypsiea
3aBepsABaHETO Ha NaTexHaTa CMeTKa Ha JoCTaByMKa Ha NiaTeXHU yCryrn Ha nonyyartens, ako e
pasnuueH ot "MenMeH Mpyn" OO/, cbc cymaTa Ha nnaTeXxHaTta onepauus, CbriacHo npasuiara Ha
nnaTtexHarta cuctema u ycnoBusitTa Ha baHkaTa, onocpefcTBalia MNOAYUMHEHUA HUM AOCTbN A0
cuctemara;

7.6.3. lpu KpeanTHN NpeBOAN, HapeaeHW BbB Bawa nonsa, Bawara NerMeH cmeTKa ce 3aBepsiBa
B AEHS,, B KOWTO cymaTta e nojiyyeHa no cmetka Ha 'lMenMeH lpyn" OO/, kaTo AOCTaBYMK Ha
naaTeXHW ycryrn Ha nonyyartens.

7.7. He e Bb3MOXHO TerneHe Ha napu B 6poi oT Bawarta NeiiMeH cmeTKka. BHacsiHeTo Ha napu B 6poit no
Bawarta NenMeH cMmeTKa He € Bb3MOXHO.

7.8. lLle npucnagHemM CTOMHOCTTa Ha BalwmnTe TpaHcakumm oT cangoTo no Bawarta lNenMeH cmeTKa.

7.8.1. imame npaBo fa cbbepemM cnyxXebHo oT [naBHaTta NeriMeH cMeTKa U/unm oT ocTaHanuTe
Bawwu lMeriMeH cMeTKM BCUYKM M3UCKYEeMU B3eMaHWA 3a OTKpuMBaHe, BOAeEHe, NoAgbp)kaHe n
3aKpuBaHe Ha lNeiMeH cMeTKa, 06Cny)KBaHe Ha onepaumn, Ab/MHKMMU TaKCU U KOMUCUOHHW, BKJI.
ABGOHaMEHTHWN TaKCW, Ab/HKMMU TaKCU 3a M3gaBaHe M noaapbxka Ha [NeriMeH KapTh, Takcu 3a
KapToBW TpaHCaKLUWKU, KaKTO U HEeAb/HKMMO MNOCTbMUAM CYMU MpU MbpBOHayasHa nunca Ha
OCHOBaHue, BKJIIOYMTENIHO B pesynTaT Ha nM3mMama W/WAn Ha TpelHU WHCTPYKUUM wn/nnu
TEXHUYECKW TPELLKM, a NpK NnncaTa Ha 4ocTaTbyeH 6anaHc No TsX Bb3 OCHOBA Ha U3BJIeYeHne oT
nebuTtHoTo cango no MertMeH cmeTkaTa/mTe no peaa Ha IMMK;

7.8.2. Hue cu 3ana3BamMe NpaBoOTO Aa 3agb/HkaBame cnyxebHo Bawwute MeiMeH cMmeTkM 3a
nannailiaHe Ha Bb3HUKHaNN OMb/IHUTENHN PA3HOCKM.

7.9. Bue ce cbrnacaeaTe W 3agbikKaBaTe MNpef Hac [a He HapyllaBaTe npasufiata 3a AOCTbM A0
MpunoxxeHuneTto MeiMeH, KaKTo M [la He NpaBuUTe KaKBOTO M Aa 6UNO ONUTM, Aa NPeKbCHeTe Wau Aa
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HaKbpHUTE PYHKLMOHANHOCTTa My, BKJTHOUMTENTHO, 6€3 orpaHunyeHune: aa He pa3npocTpaHsaBarte daiinose,
CbAbpKally BUpYCH, NoBpefeHn dainose unun gpyr nogobeH codtyep unv nporpamu, KOMTo MoraT Aa
6baaT U3noN3BaHKn 3a AoCTbN, MoanduLMpaHe, U3TpUBAHE UK NOBPeXaaHe Ha hainoBe C fJaHHW.

7.10. 3abpaHeHo e aa usnonseare NenMeH cmeTkaTa Bu:
7.10.1. 3a nony4yaBaHe Ha MiallaHUA B HapyLleHWe Ha orpaHn4YeHnssTa NOCOYEHU B HaCTOALUTE
06w ycnosus;
7.10.2. B npoTuBOpeYne C NpuUnoXMMuTe 3aKOHOBU U/UNU NOL3aKOHOBM HOPMAaTUBHU akToBe,
BKJIHOUUTENTHO, 6€3 OrpaHUyYeHune, Tean, KOMTO ce OTHACcCAT A0 NpaHe Ha napu, n3amama, NpPecTbrHa
AeAHOCT, GMHAHCOBM YCNYrX UK 3alLMTa Ha NOTPeoUTENnTE;
7.10.3. BbB Bpb3Ka CbC CAeNKa, KOATO e 3abpaHeHa TpaHcaKuus, CbrnacHo HactoawmuTe O6wm
YyCNnoBus N NPUNOXMMOTO 3aKOHOAATeNCTBO.

7.11. Tlo oTHoweHMe Ha Bawa lMeMMeH cMeTKa, KOATO € AOCTbMNHA OHJIaWH, B Crydan, 4ye e Hanuue
M3pUYHO cbrnacue ot Bawa cTpaHa, jageHo npegBapuTenHo ¢ dopMa M Cbabp)KaHue onpefeneHun ot
Hac, "MerMeH lpyn" OO/l npuema onpeaeneHu nnaTeXxHu onepaunn No cCMeTkarta a ce MHuyumpar ypes
JOCTaBUYMK Ha NiaTeXxHW ycnyru no MHUUUMpaHe Ha nnawaHe.

7.12. Tlo oTHoweHMe Ha Bawa lMeMMeH cMeTKa, KOATO € AOCTbMHA OHJIaWH, B Crydan, 4ye e Hanuue
M3pUYHO cbrnacue ot Bawa cTpaHa, jageHo npegBapuTenHo ¢ dopMa U Cbabp)KaHue onpefeneHun ot
Hac, "MenMeHn pyn" 00, npuema aa npepocTtaBsa MHPopMauusa 3a CMeTKaTa Ypes AOCTaBYMK Ha yCyru
no npefocTaBsiHe Ha MHPOpMaLMA 3a CMeTKa.

7.13. lpn nocTbnBaHe Ha 3anoOpHO CcbobLLeHne oT onpaBoMOLLUEHN OT 3aKOHOAATE/NICTBOTO OpraHu no
MenMeH cMmeTKa, 3aropHOTO CbOoOLLIEHNEe Ce W3MbJIHABA, Cbl1acHO pa3nope,u,6V|Te Ha [enCTBaLloTO
3aKoHOAaTeNCTBO.

7.14. KbM Bawarta lNMertMeH cMmeTKa MoXe fa 6bae msgageHa eauH nnm noeeye NAaTeXXH MHCTPYMEHTH
nog ¢opmarta Ha [leiMeH KapTu, Npu cna3BaHe Ha W3WCKBaAHWATA, YCNOBWUATA W npouenypuTe,
onpepeneHn B cboTBeTHUTE O6LLM YCNOBUSA 3a NNaTEXHU KapTy.

7.15. TlnaTte)xHUTe MHCTPYMEHTU Mno T. 7.14 ce nanonseaT 3a M3BbpLUBAHE Ha MNnawaHna B TbProBCKU
06EeKTU MNWU OHNaWH, KOUTO npuemaTt cboTBeTHaTa [eliMeH KapTa, KakTo M 3a U3BbPLUBAHE Ha ApYru
nnaTeXxHu onepauun, NpeaBUAEHN OT NPUIOXKMMOTO 3aKOHOAATENCTBO, HacTosAwmTe O6LWM yCnoBus U
cboTBeTHUTE O6LLM YyCNOBUS 3a NIATEXHU KapTHu.

7.16. lNpu usnonssaHe Ha [lNenMeH kapTa, Bue ce 3agbmkaBaTe pa cnasBaTe BCUYKWM MNpaBuna 3a
CUFYPHOCT U MHCTPYKLUK, ONUCaHU B CbOoTBETHUTE O6LLM YCNIOBUSA 3a NnaTeXxHa KapTa.

7.17. "MenMeH pyn" OO, He HOCU OTrOBOPHOCT 3a Bpeau, NPUYMHEHU B peadynTaT Ha HernpaBOMepHa
ynoTpeba Ha KapTaTa, Korato TakaBa ynoTpeba e cTaHana Bb3MOXHa Mopagu HecnasBaHe OT Bawa
CTpaHa Ha 3afb/KeHUMATa 3@ CUrYPHOCT, ON1CaHN B CboTBeTHUTE O6LLM YCNIOBUSA 3a NiaTeXxHa KapTa.

7.18. lpn narybeaHe, Kpaxx6a nnnm cbMHeHMe 3a 3noynoTpeba ¢ nsgageHa NeriMeH KapTa UM HelHU
JaHHW, Bue cTe AnbXHM HesabaBHO pa yeegomute 'TeriMeH [pyn" OO/[, 4pes noco4yeHuTe B
MpunoXxeHneTo 3a KOHTAKT cpeactBa. Cnep nonyyaBaHe Ha yBepomneHueto, 'TlerMeH pyn" 00[,
npeanpvema feincTens nNo 610KMpaHe Ha KapTaTta U/Mnun n3gaBaHe Ha HOBa KapTa, ako € NPUIoXuMo.

7.19. "MenMen Tlpyn" OO cu 3ana3Ba NpaBOTO Aa OTKaxe MoJlyyeHa 3asBKa 3a u3gaBaHe WUan
npeusgaBaHe Ha lNenMeH KapTa, KakTo U ga 6n0Kupa Unu npekpaTn HemHata BannZHOCT MO MPUYUHN,
BKJ/THOYBALLM, HO HE OrpaHMYEHU A0: CbMHEHWE 3a U3MaMHa AeNHOCT, HapyllaBaHe Ha HacTosAwmTe O6Lm
ycnoBus n cboTBeTHUTe O6LWM YyCNOBMA 3a NAaTeXHUTe KapTu, WM Npu 3akpuBaHe Ha CBbp3aHaTa
[MenMeH cmeTKa.
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7.20. YcnoBuATa 3a usgaBaHe, aKkTUBMpaHe, BanMAHOCT U yripaBJfieHWe Ha CUrypHOCT, NOAHOBSBaHE U
OTKas, orpaHuM4yeHune 3a nanonspaHe Ha [NlenMeH KapTu, NpekpaTaBaHe Ha [JoroBopuTe 3a [leMeH kapTy,
ca onuncaHun B CboTBeTHUTE O6LLM YCNOBMSA 3a NNATEXHU KapTu.

VIil. O4OBPABAHE HA MNMNATEXXHU OMNEPALUN

8.1. BcsaAka TpaHcakuus TpsibBa fga 6bae ogobpeHa oT Bac B MOMeHTa Ha HEMHOTO MHMUMMpaHe. 3a
oflo6peHne MOXeTe Aa usnona3eaTe eAWH OT ClefHUTe METOAM 3a YAOCTOBepsiBaHe: a) BbBeXAaHe Ha
efJHOKpaTeH Kof, usnpateH ype3 SMS Ha perucTpupaHusi Bu mobuneH Homep; 6) NOTBbPXAEHME Ha
HOTU(dUKaLMA u3npaTeHa KbM MobunHoTo npunoxeHune - Token app, nocpeactsoMm [MNH kop,
6UOMETPUYHM JaHHU UK ApYyr MeTo, CbOTBETCTBALL Ha U3NCKBaHMATA 3a 3aab/604YEHO YCTaHOBSABaHe
Ha WAEHTUYHOCTTa Ha KiveHTa. 3a pa usnonseate Token app, TpsabBa fga MMaTe WHCTanMpaHo
NPUIOXEHNETO Ha PerucTpupaHoTo CM MOBUMIHO YCTPOMCTBO. B cnyyan ye cte KnmeHT — topnauyecko
nvue v nsnonssarte PyHKUMoHanHocTTa ,llpefocTaBsaHe Ha npaBa BbpXy KOHKpeTHa [MenMeH cmeTka“,
of06peHNeTo Ha TpaHcakuuMaTa MoOXe fa 6bae U3BbPLIEHO OT NMUe C NpefocTaBeHM MpaBa Tun
Administrator.

8.2. ickaHeTo 3a 06paTHO M3KYMNyBaHE LLie Ce CYMTa 3a OTMPABEHO OT Bac, KoraTo ce CBbpXETE C Hac, 3a
[a nomuckarte ob6paTHO M3KyMnyBaHe, KaKTo e onncaHo B pasaen XIV ot HacToawmTe O6LWM YCoBUS.

8.3. lNpn nsBbpLUIBaHE Ha KpeauTHU NPEBOAM, BKIKOUMUTENHO U MPEBOAN B cucTeMaTa Ha NenMeH pyn,
cneppa ga: lNonbnHuTe nnaTteXHo HapexxaaHe B [MpunoXxeHMeTo, KaTo nlbepete 6yToHa ,M3npatn” n
BbBefeTe HeobxogmmuTe gaHHu: IBAN Ha Bawarta lNMeiMeH cmeTka, MMe/HauMeHoBaHWe Ha nofy4vaTens,
IBAN Ha nonydyatensa, Cyma n BanyTta Ha onepauusTa, [aTta Ha nanbnHeHne, OCHOBaHMe 3a nnallaHe,
JonbnHUTENHU nosacHeHus (Npu Heo6xoaMMOCT), 3a SEPA KpeauTHM NPeBOAM - aipec Ha nosyyaTens u
AbpXaBa Ha 6aHkaTta nonydyaten. MoxeTe fAa noAnuvllieTe HapexpaaHeTo 4ypes: 1) Bawarta napona u
e[lHOKpaTeH Kof, nonydyeH ypes SMS Ha peructpupaHusi Bu MmobuneH Homep (BanugeH 5 MUHYTH), Unu 2)
MoTBBbPXAEHUE HA HOTMPUKAUUA n3npaTteHa KbM Mo6buHOTO NpunoxeHne Token app — ypes NMUH kop,
OGUOMETPUYHU AaHHU UMK APYTr CbBMECTUM METOA,

AKO CpOKbT Ha BanugHocT Ha SMS koga wunu HoTudMKauuaTa u3Tedye, We TpsabBa Aa cTapTupare
onepauusiTa oTHOBO. 3a Balue ynecHeHue, B onpeaeneHun cnyyam BbB Bawusa npodun B MNMpunoxkeHneTo
MOXe fa ce reHepupaT aBTOMaTU4YHO MOMbJIHEHW HapeXxgaHwus, KOUTO cnepBa Aa npernegate u
NOTBBPAUTE NO ONMUCAHUS HAUYUH.

8.4. BaweTo cbrnacue 3a U3nbjIHEHME Ha OnepaLus e ce cuYMTa 3a NOoJIyYeHo OT Hac, KaKTo cnejBa:
8.4.1. 3a KpeauTHU npesoau/P2P onepauuu - B MOMEHTa, B KOMTO MOJIy4MM MHCTPYKUMUATA 3a
nnawaHe/nnaTeXxHo HapexaaHe ot Bac, upes lNMpunoxeHueto MNMernMeH;

8.4.2. 3a uckaHMa 3a 06paTHO U3KynyBaHe Ha €NIeKTPOHHU Mapu - KbM MOMEHTaQ, B KOMTO
noJsly4nMM mUckaHeTo oT Bac B cboTBeTcTBME ¢ Pazgen XIV ot HacTosAwmTe O6LWM ycnoBus.

8.5. MoxeTe fa OTTernMTe WM OTMEHUTE CbIIaCMETO CU 3a U3MNbJ/IHEHME Ha JajeHa onepauus
(TpaHcakuus) Mo BCAKO BpeMe, f0KaTo To 6bAe NonyyeHo oT Hac. Cbrnacue 3a U3Nb/IHEHUE Le Ce cymTa
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3a MoJlyYeHo OT Hac U HeoTMeHMMO (Mo cMucbna Ha yn. 85 ot 3MYIC), cnep KaTo 6bAe NPOBEPEHO U
HaAJ/1eXXHO NOTBBPAEHO OT Bac. CbrnacmeTo 3a M3NbJiHEHWe Ha AafieHa onepauus (TpaHcaKuus) He Moxe
fa 6bpae oTTerneHo (MM oTMeHeHo) oT Bac, cnep kato cMme ro nonyymnu. 3a oTTtersieHo (OTMEeHEHO)
cbrnacue 3a u3nb/iHEHME Ha onepauus (TpaHcakuus), cnep nonyyaBaHeTo My oT Hac, Bue abmxkute
onpepeneHnTe 3a ToBa B JOKYMeHTa "leiMeH Takcy u TMMUTK" Takcu.

8.6. 3a BCUYKO, KOETO He e YrOoBOPEeHO NO OTHOLLEHME Ha NnaTeXHuUTe ornepauunmn, onucaHu B To3m Pasgen
/NN He e JOrOBOPEHO MEXAY Hac C OTAENHO CNopasyMeHue, ce npunarat CbOTBETHUTE pasnopeaom Ha
3MYNC, Hapepba N2 3 Ha BHB ot 18 anpun 2018 r. 3a ycnosusita n peaa 3a OTKpMBaHe Ha NaTeXHU
CMETKM, 3@ U3Mb/IHEHNE Ha NaTeXXHWU onepaunn 1 3a U3Mnon3BaHe Ha NiaaTeXXHU UHCTPYMEHTU U BCUYKHN
LOMbAHUTENHUTE YKa3aHusl, aafeHu ot perynatopa (BHB).

8.7. Onepaumn no lNenMeH CMeTKU ce U3NbAHABAT caMO U €AUMHCTBEHO B UAOCT, U CaMO ako Mma
JocTaTbyHa HaNMYHOCT 3a U3MbJHEHMETO Ha onepaumsTa 3aefHO CbC CbMbTCTBAWMTE TaKCU WU/Uun
KOMMCWOHHMU, onpegeneHn B gokymeHTa "leriMeH Takcun n numuTin'..

8.8. Opo6psiBaHe Ha nnaTeXxHW onepauun ¢ MNerMeH nNnaTeXHU KapTn € onucaHo B CboTBETHUTE 06K
YyCNOBUSA 3a NNaTeXHN KapTu.

IX. BJIOKUPAHE HA MEMMEH CMETKA WM NEAMEH KAPTA.
OTXBBbPJIAHE HA TPAHCAKL WA

9.1. Hne MoXeM no BCSAKO BpemMe ga 610KMpamMe, NpeycTtaHOBMM, OrpaHMunM unu geaktuempame Bawwus
goctbn go MpunoxeHueto NMNenMeH unn ga cnpem nnum orpaHndnm goctona o Bawarta lNeinMeH cmeTka
nnu NenMeH KapTa, nopagun NPUYNHKU, CBbP3aHU CbC CNEJHOTO:
9.1.1. Hne cMe 3arpmxeHn 3a curypHocTTa Ha NpunoxeHuneto NenMeH 1 BawaTa NenmeH kapTa.
9.1.2. 3HaeM unM nogosnpame, Ye BawwuaT MenMeH npodwun, Bawata MNeinMeH cmeTka u/vnu
MNeinmMeH KapTa ce M3non3Ba No HepaspeLLeH, He3aKOHEH NN USMaMeEH HauuH;
9.1.3. lenmeH cmeTkaTta unn lNenMeH KapTaTta ce usnonsesa C Len M3MNos3BaHe Ha HeNnosAnHu
n/wnn 3abnyxgaBallM, arpecuBHW, HeL0OPOCHBECTHM TbProBCKU MPAKTUKU U 3abpaHeHu OT
3aKoOHa AEeUCTBUA WU pesynTat U/WAvM u3nupaHe Ha napu u/unu GuHaHCMpaHe Ha TEPOPU3BM
n/unun ocobllecTBsiBaHe Ha GopMu Ha M3MaMu K 3noynoTpeba ¢ gosepueto Ha ,llerimeH Mpyn”
004, n/vnn 3actpaluaBaT penyTtauusTa Ha [lpy>ecTBOTO;
9.1.4. TpaAbBa fa ro HanpaBuMm, 3a fa Ce CbOOpasMM CbC 3aKOHa Ha BCSIKa MNpuUIOXKMMa
HOPUCOMKLMS;
9.1.5. yBegomMeHM cMe, Ye BalweTo ycTponcteo u/nnm dusmnyecka kaprta NenMeH ca 3aryb6eHun nnu
OTKpaAHaTH, KaKTo e onncaHo noapobHo B Pasgen Xl, nnm
9.1.6. ako [1oroBopbT MexAy Hac e 6un NpekpaTeH, KakTo € onmMcaHo Nnoapo6Ho B Pasgen X;
9.1.7.aK0 ce yCTaHOBW, Ye CTe BKJIKOYEH B OrpaHUYUTENIHM CNUCbUM, U3roTBeHn oT CbBeTa 3a
curypHocT Ha OOH, SDN cnucbum Ha OFAC, O6eanHeHO KpancTBo BennkobputaHusa n CeBepHa
NpnaHaus, EBponenckata KOMUCKSA, CMMCBbK MO 3akoHa 3a MepkuTe cpelly PpuHaHCUpaHeTo Ha
Tepopu3ma.

9.2. Hue we Bu uHbopmupame 3a geicteuaTa no T. 9.1. npes MNpuUnoxeHMeTo (aKo € Bb3MOXHO), Mo
TenedboHa W/VAM MO eNneKTPOHHaTa nolia, NOCOYBAWKMW MPUUYUHWUTE 3a CrMpaHe, OrpaHUM4yaBaHe WU
JeakTuBupaHe Ha Bawwusa MenMeH npodun u/vnu NennMeH cmeTka n/nnm MNMenMeH KapTa, CbOTBETHO 3a
CMWPaHETO MAN OrpaHMYyaBaHETO AoCTbNa A0 Bawwua npodun v/vnm 3a oTkasa HM Aa M3Jafdem u/unu
3aMeHuUM dyHKUMOHanHoCT B [MpunoxeHueto lMeriMeH. AKO He e Bb3MOXHO Aa Bu mHdpopmupame
npeaBapuTenHo, we Bu nHdopmupame HesabaBHO crief TOBa, KaTo NOCOYMM NPUYMHUTE 3a ToBa. Hama
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Aa Bu nHpopmMupame camo, ako ToBa 61 KOMMPOMETMUPANo HeO6XoANMUTE PasyMHU MEPKU 3@ CUTYPHOCT
W/vnmn 61 6UNO HE3AKOHHO MO Apyra NpUYMHa U/Un He MOXeM fia ce CBbpXKeM ¢ Bac.

9.3. Hue we pebnokmpame Bawwusa MNeriMeH npodun n/wunn Bawata lMNenMeH cmeTka u/ nnu MNernMeH
KapTa BbB Bb3MOXHO Hal-KpaTKW CPOKOBeE, crief KaTo NpuuMHMTEe 3a 6/10KMpaHeTo npecTaHaT Aa
cbuiecTByBaT M we Bu nHbopmupame upes MpunoxeHneTo (ako e Bb3MOXHO), no TenedoHa u/unu
eNeKTpoHHaTa nouia, Korato cme oTonokupanu Bawwus MNerMeH npodun, n/unu Bawata [lNMenMeH
cmeTka/ NenMeH kapra.

9.4. Hue MoXe Aa OTKaXkeM [a U3BbpLUMM NaTexHa ornepawus, ako:
9.4.1. canpoTo, Hann4yHo no Bawarta NeMeH cMeTKa rno BpemMe Ha ornepauunsaTa € HefoCTaTbyHO,
3a fa Nokpue cymara Ha ornepaumsita U BCUYKU NPUTIOXKUMUN TaKCU U KOMUCUOHHW;
9.4.2. cTe NpeACTaBW MNIATEXHU AOKYMEHTU (BKJ1. HapeXAaHusi), KOUTO He ca OOPMEHN U/WUnn
He CbAbpPXKAT BCUYKM U3UCKYEMU CTAaHAAPTHU PEKBU3UTHN, HEOGXOAMMM 3a U3MNBIIHEHNETO T.€. UMa
JIMNCBALLN, HEMbBJTHU WX HETOYHW AaHHWY;
9.4.3. u3Nb/IHEHMETO Ha MNNaTeXHOTO HapeXxpaHe OT Hac 6y [goBeno A0 HapyleHus Ha
O6b/IrapCKOTO N EBPONENCKOTO 3aKOHOAATENCTBO, CbAEOHO peLLEHME /UK APYTU 3a4b/KUTENHN
aKToBe, NpeaBMAEHN B HOPMATUBEH aKT;
9.4.4. cuyuTameMe e B MOJI3a Ha fiMuUa, KOUTO ca MNoA PeXMM Ha CaHKuMM 3a pasnallaHe
HanoXeHu no oduuManHoO NpUeTUsa 3a ToBa pej M NpaBuia, CbOTBETHO KOraTo MMa HaloXeHu
BbTPELUHM NN MEXAYHAPOAHM CaHKLMK/3abpaHn 3a pasnialaHus, OCbLLEeCTBABAHETO Ha KOMTO
HapylwaBa MpUMeTUTE OrpaHMYEeHUs, KaTo NpeaABUAEHUTE CbINacHO OrpaHuMuyuTenHarta ypepnéba
nocnegmun oT N3NbJIHEHNETO Ha TaKMBa ornepauum ocTaBaT M3USAIO Ha PUCK, OTFTOBOPHOCT U 3a
cMeTKa Ha KnueHTa — HapeguTten.
9.4.5. HMe, NO Halle YCMOTPEHME, cynTame, Ye genctBaTe B HapylleHWe Ha HacToswmuTe O6Lwm
YyCNOBUSA U/UNu Ha NPUNOXKMMUTE 3aKOHW, NpaBuna u pasnopeaom;
9.4.6. cuMTame, 4e onpepesieHa TpaHCakKuMA e NOTeHUWasIHO Nnoao3puTenHa U/Mnu HesakKoHHa
n/wnn Hapywaa HacToswmTte O6WM YCNOBUSE U/WAM Ha NPUIOKMMUTE 3aKOHW, MpaBuna u
pasnopenom; nnu
9.4.7. cynTame, Yye MMa rpeLLKU, HEM3NPABHOCTM (MEeXaHUYHU UK ApYrn) UK OTKasmn OT CTpaHa
Ha TbProBLM, NIaTEXXHW OnepaTopu UM CXeMu 3a NnawaHe, o6paboTBaLLM TPaHCAKL MK,
9.4.8. He MOXXeM [la yAOCTOBEpMM caMOSIMYHOCTTa By,
9.4.9. fOKYMEHTHT BM 3a caMONUMYHOCT € U3TeKb/1 U He CTe HU NpefocTaBuAn HOB AOKYMEHT 3a
CaMOJINYHOCT;
9.4.10. He n3NbsHABATE pa3yMHM UCKAHWS OT Hac 3a NpefocTaBsiHe Ha UHPoOpMaLms;
9.4.11. ako UMaMe NpuunHa fa cuuTame, 4ye curypHoctTa Ha Bawara lMenMeH cmeTka 1/ wunu
MNMeiMeH KapTa e 6una KOMNPOMeTUpaHa Mo KakbBTO M Aa € HauuH unu Yye Bue n/vnm Bcako gpyro
TpeTo nmue ce onuTtearte ha UHMUKUKMPpaTe unm Beye cTe 3ano4yHanu
He3aKOHHW/3abpaHeHW/HepaspeLLleHN TpaHCaKLuu;
9.4.12. nnaTexHaTta onepaums, KOATO ce onuTBaTte Aa U3BbpLIMTE HagBULWIaBa TPaHCAKLUWMOHHUTE
MMnNTK acoummnpaHu c Bawata lNenMeH cMeTKa;
9.4.13. NoCTbNM 3arnopHO CbOO6LLEHNE OT OMNPaABOMOLLEHM OT 3aKOHOAATENCTBOTO OpraHu no
BallaTa CMeTKa;
9.4.14. n3nNbJIHEHMETO Ha NATEXHOTO HapexzaHe 6y [OBeNO A0 HApPYLEHMS Ha BbTPELUHU
akToBe Ha “MMerMeH Tpyn” OO/, vMmnepaTuBHWU pas3nopenbu Ha GBLArapCKOTO M EBPONENCKOTO
3aKOHOAATeNCTBO U/UNKN CbAEOHN peLLeHus.

9.5. AKO OTKaXXeM Ja MW3BbLPLIMM MfaTeXxHa onepauus Hue we Bu wmnHdbopmupame npu nbpea
Bb3MOXHOCT M MpPY BCUYKM Cyvyaun A0 Kpas Ha paboTHUS AEH Cnej, AeHS, B KOMTO cMe nonyuymnnm MckaHe
3a CbOTBeTHaTa nnaTeXHa onepaumsa. Hama ga Bu mHpopmupame camo, ako mHpopmupaHeto Bu 6u
KOMMPOMETUPANo Heo6XOAMMUTE pPa3yMHU MEPKWU 3a CUTFYPHOCT U/Man 6U 6UNO He3aKOHHO MO Apyr
HaumH.
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9.5.1. MNpwun kpeguTHWN npesBogmn/ P2P TpaHcakuum - Ha ekpaHa Ha [1punoXxeHNeTo Le ce NosiBu
CbobLLEHMe 3a rpeLlika, KOeTo NoKasea, Ye onepaunsita He e n3BbpLueHa. MoxeTe fa ce CBbpXKeTe
¢ Hac, 3a ga nonuTtaTe 3a NpMyMHUTE 3@ OTKasa HW [a U3BbPLUMM Tasu nnaTexHa onepauus u 3a
WHCTPYKLMW KaKBU LENCTBUA MOXeTe Aa npeanpueMeTte 3a fja ce OTCTpaHu NpuymMHaTa, KoaTo e
JoBena [0 0TKa3a HY fja 0f06puM nnaTtexxHaTa onepauyus.

9.6. B cnyuyan, 4e Onokmpame Bawua npodun B [MenMeH wWwe O6bAAT OOKMPAHM BCUYKM
(yHKUMOHANHOCTK, BKN. usgageHute MenMeH kaptu. B cnyyan, ye 6nokupame camo Bawwute MNMenMeH
CMEeTKM, OT TAX HAMa [a MOoXe Ja ce U3NbAHABAT nnaTeXHu onepaumu, BK/. HAMa Aa MoXeTe Ja
nsnonssarte lMenMeH KapTuTe cu, HO LLe MOXeTe Aa AOCTbneaTe HOTUDUKaLMUTE, fa aKTyanusupaTe
JaHHW 3a Bawarta caMonu4HOCT, fa AocTbrBaTe UCTOpUS Ha BawwuTe nnaTteXxHu onepaumm u Apyru
nacuBHM QYHKLMM Ha MpunoxeHuneTo.

9.7. MoxeTe fa Kopuruparte Bcsika MHd)OpMaLI,Mﬂ, KOATO MNnputexaBamMe, U KOATO MOXXe Aa HXU HaKapa Aa
OTKaXXeM AajieHa ornepauund, Kato ce CBbpXXeTe C HacC.

X. MPEKPATABAHE HA [10rOBOPA U 3AKPUBAHE HA NEUMEH
CMETKA

10.1. HacTtosawwmaT Joroeop, wWe Npoabikn Aa AencTBa 40 NpekpaTsBaHETO My B CbOTBETCTBUE C TO3M
Paspgen.

10.2. Bue nmate npaBo Aa npekpaTtuTe To3u [loroBop, No BCAKO BpeMe C NMMCMEHO NnpeamnsBecTne Ao Hac.
3a ycnyrute, npefocTaBeHu AUCTaHUMOHHO, Bue nmaTe 3aKOHHO NpaBo fa ce oTKa)keTe OT Jorosopa no
BCAKO BpeMe Ha fenctBueto My. Bue HAMaTe npaBo Aa MPOMEHUTE peLleHMETO CU MO OTHOLLUEeHMe Ha
TpaHcakuunTe, Beye U3BbpLleHn oT Bac upes nsnonssaHe Ha Bawara [MeiMeH cmeTKa.
10.2.1. B cnyyan, Ye Bue nHnummnpate npekpatsBaHe Ha [loroBopa, MOXe Aa uckame ot Bac fa ce
naeHTuduumpate, KaTo npeacraBute onpegeneHun ot Hac pokymMeHTu/uHdbopmauuns u/wnu pa
N3BbpLUMTE onpegeneHn ot Hac aencrtBus, 3a fa ycTaHOBMM M YAOCTOBEPUM, Ye UCKaHETo e
HanpaBeHO UMeHHO OT Bac.

10.3. Hue nmame npaBo fa npekpaTtum HesabaBHO JoroBopa ¢ Bac, kaTo uanpatMm NMCMEHO M3BecTue
[0 Bac, ako HapywuTe KOATO M fa e yacT OT HacToswmTe O6LM YCNOBUA, BKIKOUYNTENHO NpU €4HO OT
cnefHuUTe yCnoBuS:
10.3.1. npu HennawaHe nnn 3abaBeHo NnaLlaHe Ha Ab/XMMNU CYMU KbM Hac;
10.3.2. Npy CMBPT UM HACTBbMNBAHE Ha HeAEeecrnoCOOHOCT Ha KNNEHT GU3NYECKO N1Le, CbOTBETHO
0651BsiBaHe B HECBHCTOSATENHOCT UM NIKBUAALMA Ha KITUEHT - FOPUANYECKO NULLE;
10.3.3. B cniyyaw Ha Heusnb/iHEHME OT Bawa cTpaHa Ha OTHOCMMM pa3nopebu Ha AeNCTBaLLoTO
3aKoHOAATeNCTBO, BKKOUMTENHO NPU OTKas UM HenpeacTtaBsHe B YKasaHUA CPOK Ha U3nUCKaHu
oT Hac pokyMeHTM wunu uHdbopmauus, KakTo W MNpU HEBHL3MOXHOCT 3@ W3NbJHEHME Ha
3ab/KeHUATa HU 3a M3BbpLIBaAHE Ha KOMIMJIEKCHa NMpoBepKa Ha KJIMeHTa, cbrnacHo 4n. 17 ot
3aKoHa 3a MepKuTe cpeLly usnupaHe Ha napw,
10.3.4. npu n3nonssaHe Ha ycnyrute oT NpunoXkeHMeTo No HayuH, KOMTO HapyllaBa npasaTta Ha
TpeTn nuua u/vnuM ako npeanpuemarte KakBuTO U ga 6uNo AEeNCTBUA, KOMTO 6uxa Mornu paa
3acTpaluaT CUrypHoCTTa U/Unu fa HakbpHAT 4O6POTO UME U penyTaumaTa Hu;
10.3.5. ako HapywaBaTe W/unn ce onuiTBate Aa HapywuTe 3awmuTtata Ha [lpunoxeHueto
(BKNIOYMTENHO, HO He camo: Ja MPOMEHsITe U/UNM fJa onuTBaTe Aa NPOMeHsTe BCAKaKBa
UHpopMauma, npeanpuemMarte HeyNmb/HOMOLWLEHN BIN3aHWUS, HEOTOpM3MpaH AOCTbN UK
N3TpMBaHe Ha AaHHW, KaKTO M Hameca B ycnyraTa, cuctemarta, XOoCT UAN Mpexa, BCAKaKbB BUA
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cnaMm, xakepcTBo, panwmnduunpaHe Ha faHHU UKW APYrY paspyLUUMTENHU UKW BPeAHU OENCTBUSA
WNK 3acTpallaBaHe Ha CUrYPHOCTTa N0 KaKbBTO U ia € HaYMH);

10.3.6. Npy Hanu4une Ha faHHU, Ye n3nonssaTe yC/yrnTe HU C U3MaMHa, He3aKOHHa U HeeTU4Ha
OEenHOCT n/nnun nossonaBaTe Ha TPeTo InLe fa Hanpasu TOB3;

10.3.7. aKo ce yCcTaHOBM, Ye CTe BKJIHOYEH B OrpaHUYUTENTHU CUCHUM, M3roTBeHN oT CbBeTa 3a
curypHocT Ha OOH, SDN cnucbum Ha OFAC, O6eanHeHo KpancTBo BenvkobputaHusa n CeBepHa
UpnaHaus, EBponenckata KOMUCHKS;

10.3.8. ako ce ycTaHOBW, 4Ye CTe BKJIHOMEH B CNUCbka Mo 3akoHa 3a MepKuUTe cpeLy
(uHaHCUpaHETO Ha Tepopu3aMa — CMUCHK M3roTBEH OT MUHUCTEPCKM CbBET Ha pu3nyeckute
nnua, topuanyeckuTe nuua u opraHnsaummTe, CNpAMO KOUTO ce npuaarat cneunanHn MepKkuy;
10.3.9. aKko ce ycTaHOBM, Ye CTe NnLe, KOETO OCbLLeCcTBsBa AEMHOCT, CBbp3aHa C TepopusbM Un
¢ GMHaHCHUpaHe Ha TepopU3bM;

10.3.10. Npu HemsnonsBaHe Ha naaTexHu ycnyru, ypes lpunoxeHueto NerMeH nosedve oT 6
(wecT) Meceua v B criy4yait Ye 6anaHcbT Mo NnaTexHUTe Bu cmeTka e 0 (Hyna) nesa unm eBpo;
10.3.11. B cnyyan 4ye Beye e Hanuue Baw npodwun B lNMentMeH, Ype3 KOWTO CTe NMpeMuHanu
ycneLwHo npoueaypa no sepudukaums;

10.3.12. KNNEHTBT e NpefoCcTaBUN HeBAAPHaA MHbOpMauMs, 3a Aa 6bae OTKpUTa CMeTKa, KoraTo
npefocTaBAHETO Ha BApHaTa nHpopmMauma 61 4OBENO A0 OTKAa3 3a OTKPMBAHETO I;

10.3.13. KNIMEeHTBLT BeYe He NpedbuBaBa 3aKOHHO B EBponenckus cbros.

10.4. BbH o1 cnydauTe no T. 10.3, HMe Mame npaBo ga npekpatvm [orosBopa ¢ Bac no kakeaTto 1 ga e
NPUYMHa, KaTo BM ns3npatum Hait-manko 2 (aBy) - MECEYHO NMUCMEHO Npeau3BECTHE.

10.5. imame npaBo aa npekpaTtum [oroBopa ¢ Bac He3a6aBHO u/vnu ga npekpatnm HesabaBHO Baluums
npodun B NerMeH n nonseaHeTo Ha Bawarta MNeriMeH cMeTKa, KakTo 1 ApyruTe ycnyru, KouTo npegnara
Mpuno)xeHneTo, ako npeueHnMm, Ye Bawwua MenMeH npodwun, ce nanonssa ymuwsneHo ot Bac wmnaum ot
HAKOM ApYyr 3a M3BbpLUBaHe Ha U3Mama UK 3a Apyru He3akoHHU Lenun. AKo HanpaBuM TOoBa, MOXe Aa Bu
yBeAOMUM Mo TenedoHa UM No eneKTpoHHaTa Nolla, BeAHara WoM HU € Bb3MOXHO Aa ro HanpaBuM,
npu Koeto TpsbBa fa npekpaTute M3nNonsBaHeTo Ha Bawwute MNeMeH npodwun, n ocobeHo Bawara
MenMeH cMmeTKa u lNMenMeH KapTa.

10.6. Hue e oTKka)xxeM 3akpmBaHe Ha NenMeH cMeTKa, ako BbpXY HESl € HasoXeH 3anop.

10.7. B cnyyair, ye Hue npekpaTum unu Bue npekpaTtute [oroBopa, BefHara LOM € Bb3MOXHO (M
06MKHOBEHO B paMkuTe Ha 10 (geceT) paboTHM AHW, crief KaTo HU yBeAOMUTE, Ye NpekpaTsiBaTe TO3U
[LOroBOp), HUE Le BbpHEM BCUYKM OCTaHaNM cpefcTBa no 6anaHca BbB BawaTta MeinMeH cmeTka (cneg
npucnagaHeTo Ha BCUYKM TEKYLLM Onepaumm U NpunoxXmmMmTe Takcu). Monsi, o6bpHeTe BHUMaHME, Ye 3a
Ja ce crnasaT NpuioXumMuTe 3aKOHOBW U perynatopHyM U3WCKBaHWSA, BKIIHOUYUTENHO M3UCKBaHUATA 3a
60p6a Cc NpaHeTo Ha Napy U PUHaAHCUPAHETO Ha TEPOPU3MA, MOXKE ia Ce HANOXM:

10.7.1. ga noTBbpAUTE CAMOJSIMYHOCTTA CU; U

10.7.2. ga nony4ymTe OCTaTbYHOTO Canfo caMo B CBOSI IMYHa 6aHKOBa CMeTKa Ha Balle nme, kato

TpabBa Aa HM yBegoMuTe Kosl Bawa cmeTka npegnoymrare.

10.8. Cymute no [llenMeH cMeTkuTe Ha noyuMHan KrnueHT ce wus3nnawart Ha HacnegHuuuTe cnep
nonbfiBaHe Ha 3adaABfieHWe, NOAMUCAHO OT HacnegHuUUTe WU OT TeXeH MNbJIHOMOLLUHMK W chnep
NpeacTaBsAHE Ha MNpPenuc-u3BfieyeHMe OT aKT 3a CMbPT, YAOCTOBEpPEHME 3a HacnegHuuu/06sBeHO
3aBellaHne, YAOCTOBEpPEHUEe OT Ob6lWMHaTa Mo MOCNeAHOTO MECTOXMUTENCTBO Ha Hacnegoparens, ye
CyMUTE MO CMETKUTE ca AeKlapmMpaHn n AaHbKbT BbpXy HacneACTBOTO e niaTeH, Korato TakbB Ce Ob/HKN
no 3aKoH. [Npn HeO6XOAMMOCT, KakKTO U BbB BCUYKU Cllyvaun Ha HacneasiBaHe C MeXAYHapPOLEH eNEMEHT B
T.4. Npu npeacTaBeHo EBponencko yaocTtoBepeHne 3a HacnegsisaHe, npeau ga usnnatmM octaTbyHOTO
canjo, uMame npaBo fa nsmckame rnpeacTaBsAHETO OT HacNeAHULMTE U Ha APYrY LOKYMEHTW.
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10.9 Cnep kaTo JoroBopbT obae npekKparteH, HAMa Aa nMarte rnpaBo Ha Bb3CTaHOBABaHE Ha CyMU, KOUTO
BeYe CTe M3MNosi3Basnan 3a OTOPU3NPaHN UM HEOCHETOBOLEHN TPaHCaKLUUK, U/ NN KaKBUTO N Aa € TakCcu
3a nsnonssaHe Ha [NenMeH cMeTKaTa By, HanpaBeHW Npean npekpaTsBaHeTo.

XI. 3ALLLUTA HA CUTYPHOCTTA HA BALUMA NEAMEH
NMPOPUJ,BALLATA CMETKA n KAPTA

11.1. Tpa6bBa ga Tpetupate Bawwusa lMenMeH npodwun,Bawarta lNMeriMeH cmeTka u/vnu MNMenMen Kapra,
notpebutencku ngeHTudukatopu, naponu, kogose n PIN cbC CbLLOTO HUBO Ha FpuxKa u ycbpaue, cakall
ca napu B 6pon, KaTo Bue ce 3agbmkaBaTe ga He MM paskpuBaTe UM Aa noseonsBaTte Te Aa 6baar
M3non3BaHun OT KONTO M Aa e 6uno Apyr.

11.2. B cny4yan, 4e BaweTo yCTPOMCTBO Ypes KOeTo gocTbnBaTe Bawus MNeinMeH npodun e 3ary6eHo nnm
OTKpagHaTo, WM ako nogoavpaTte, Ye HAKOW Apyr Mma goctbn Ao Bawwua lMenMeH npodwun, MNenMeH
cMeTka u/unu lNerMeH KapTa u/unu 3Hae Bawwute naeHTudukaTopy Ha noTpebuTen, Naponu, KoaoBe,
JaHHK Ha BawarTa [leMMeH KapTa, cnegBanTe MHCTpyKUMUTe, nocodyeHu B Pasgen Xl no-gony. Moxe ga
3arybute 4acT uam uanoto cango no lNMenMeH CMeTKUTE CM NO CbLUMA HAYMH, KaKTO ako CTe 3aryomnu
napu B noptdenna cu, ako He cnasBaTe HawwuTe MHCTPYKUMW 3a CUTYPHOCT WU MOBEPUTENHOCT Ha
JocTtbna.

11.3. Bne HocuTe OTroBOPHOCT 3a HacTpoWkaTa Ha Bawarta napona. Bawata napona TpsibBa Aa
OTroBapsAT Ha CneaHUTe U3UCKBAHWUS:

° TpAb6Ba Aa ce CbCTOM OT Hal Hal-MaJiko 0CEM CUMBOJIa, MAaKCUMYM ABaHaAECeT;

° Haii-MaJIKo LWeCcT CMMBONa TpsibBa Aa 6bAaT pas/nyHu;

° TpA6Ba Aa CbAbpXa HaW-Manko clefHUTe TUMOBE CUMMBOMW: UUdpKM, Manka 6GyKea,
rnaBHa 6ykBa, crieLnaneH 3Hak

° He TpsibBa Aa ce MokaseaT B pefa OMucaH Ha eBponeiicka kKnasuaTtypa (Hanpumep
qwerty).

11.4. Tpsi6bBa ga 3anoMHUTe Balwarta napona u ga A nasuTte B TallHa No BCAKO Bpeme. Hukora He 6uBa fa
paskpuBaTe Ha HMKOro CBOSITa napona u/vnu apyra nHpopmaums, CBbp3aHa C NepCcoHaNHUTE 3alnUTHU
XapaKTEPUCTUKN Ha NNaTeXXHUTE MHCTPYMEHTU no Tesn 06Lwm ycnosusi. AKO Nofosnpare, Ye HAKON apyr
3Hae Bawarta napona, TpsibBa fa H1 nHdopmmupaTte He3abaBHO M Aa 1 NPOMEHUTE Bb3MOXHO Hal-CKOPO.

11.5. B cnyyait, ye BbBeaeTe 3 (Tpu) nocnefoBaTeNIHM MbTU FpeLlHa Naposia Uaun Kog uanpaTeH Ao Bac ot
Hac, npu BnusaHe BbB Bawwusa MenMeH npodun nnu npyu ogobpeHne Ha TpaHcaKuus, 3a ja CMe CUTYPHY,
4ye B AeNCTBUTENHOCT Bue ce onuTeaTte ga Bnesete B npoduna cu unu ga ogobpute TpaHcakuuaTa, e
Bb3MOXHO [a ce CBbpXeM C¢ Bac n ga nonckame ga HU npefocTaBuTe AONbAHUTENHA MHPOPMaLMA 3a
Ja NOTBbpAMM BalaTa CaMONMYHOCT. M3npawaHeTo Ha MHpopMauuaTa ce M3BbpLUBA HA ClegHus
eNeKTPOHEeH ajpec: support@mrpayman.com.

11.6. Hue umame npaBoO fa JeakTuBupamMe BCekuM Baw umaeHTUGMKAUMOHEH Kog WnuM napona,
Hes3aBMCMMO Aanu ca usbpaHu oT Bac umnm ca Bu npepgocTtaBeHM OT Hac, NO BCAKO BpemMe, ako Nno Halle
MHeHWe Bue He CTe U3NbAHMAKN HAKOS OT pa3nopenbuTe Ha Te3n 06LmM ycnoBus.

11.7. MNpenopbyBame Bu aa npoBepsiBaTe NepMoaMyHO UCTOpUsATa Ha 6anaHca no MenMeH cmeTkaTa Bu
n Bawwute onepaumm upes [lpunoxeHweto. Hue we Bu npepoctaBAMe n3BnevyeHMe 3a CKOPOLUHM
TpaHcakumn 4pes [punoxXeHWeTo, KaTo MOXe fAa uckaTe fa 3anasute ekpaHHa CHUMKa Ha ToBa
n3BriedyeHue 3a Bawwms apxus. BaweTo nsBneyeHue e nokaxe:

11.7.1. nndbopmauums, cBbp3aHa ¢ MAEHTUPULMPAHETO Ha BCAKA TPaHCaKLuS;
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11.7.2. cymaTta Ha BCsika TpaHCaKLus, BKIOYNTENHO CbOpaHMUTe TaKCu, MOCOYeHa BbB BasyTaTa, B
KOATO e 6una nnateHa unu gebutnpaHa ot NenMeH cmeTkaTa By;

11.7.3. KbETO € NPWUIOXMMO, CyMaTa Ha BCsiKa TpaHcakuua crnep o6MsaHa Ha BanyTa (ako uma
Takaea);

11.7.4. 3a BCsIKa TpaHcaKuus - gaTtaTa, Ha KOATO BalleTo HapexpaHe e Noy4YeHo OT Hac, KaKTo e
onucaHo B Pasgen VIl ot HacToswmTe O6LWM yCNoBus; U

11.7.5. HayaneH, KpaeH, 1 pasnonaraemM 6anaHc no NMenMeH cmeTkaTa.

11.8. 3a no-ronama 3awumTa Ha lNenMeH cmeTkaTa Bu, cnepgBa fa nosnsearte nocnegHara Han-akTyasnHa
Bepcusa Ha codpTyep 3a BawweTo ycTponcTBo.

11.9. 3a 3awmurta Ha Bawarta [lenMeH kapTa cnepgBa f[a cnasBaTe YC/OBUATa MNOCOYEHU B
cboTBeTHMTEe O6LLM YCNOBUSA 3a NJIETEXHM KapTy.

XIl. AOKJIAABAHE HA HAPYLUEHUA HA CUTYPHOCTTA UW/UJTIN
3A HEPA3PELUEHU W1 HETOYHO U3MbJIHEHA
TPAHCAKLIU (ONEPALLAN)

12.1. B cniyyan, Yye 3HaeTe uim nogosupare, ve:
12.1.1. BaweTo yCTpOWCTBO 4Ype3 KoeTo AaocTbneaTte Bawwua MNeMeH npodun e 6uno msrybeHo,
OTKpaZHaTO UM KOMNPOMETUPAHO OT 3/10BpeaeH codTyep, u/unm
12.1.2. Hakon ppyr uma poctbn Ao Bawwus MenMeH npodun u/vnu MenMeH cmeTka n/mnu
MeMeH KapTa u/vnu ycnyrute, npegoctaBsHu oT Bawwus MenMeH npodun, n/vnu
12.1.3. BawuTe ngeHtTudmnkatopn Ha notpebuTten, naponu, Kogoee, JaHHM Ha BawaTta NenMeH
KapTa (Homep, AaTa Ha BanuaHocT, CVV/CVC kof) v w/unu BcsAka Apyra uHdopmauusa 3a
CUrypHOCTTa € M3BecTHa WAM CTaHana AOCTbMHa A0 TPETo nuue, TpsAbBa Aa HWU yBeAOMMUTE
He3abaBHO B NMCMeHa hopMa Ha eNeKTPOHEH afpec: support@mrpayman.com.

12.2. B cnyyail, ye cmsTaTe, Ye onepauua (TpaHcakuus), KOATO He e paspelleHa oT Bac, e 6una
obpaboTeHa WM 4Ye onepauusTa (TpaHcakuusTa) e 6una M3BbpLIeHa HenpaBuiHO, TpsibBa Aa ce
CBbpXXeTe C Hac He3abaBHO B nNMcMeHa dhopMa Ha umenn: support@mrpayman.com. Hue Mmoxxe ga Bu
NMOMONNM Jia HU U3npaTute hopmMynsip 3a ocnopBaHe Ha onepauus (TpaHcakuums).
12.2.1. Hne we npoBegemM pascneaBaHe OTHOCHO TBbpAeHMETO Bu, 4ye pageHa onepaumsa
(TpaH3akuuAa) He e 6una paspelleHa OT Bac u korato ToBa € NO3BOJMIEHO OT 3aKOHa, MOXe Aa
cbbepeM Takca 3a ToBa pa3cfieiBaHe.

Xlll. Bb3CTAHOBABAHE HA CPEACTBA OT HEPA3PELLEHU
U HETOYHO U3BBbPLUEHN TPAHCAKLIUM (ONEPALUN)

13.1. lpu ycnoeue, 4ye cTe HU yBegoOMUNM B cboTBeTcTBMe ¢ Pasgen Xl, T. 11.2. no-rope 3a BcsKa
Hepa3spelleHa/HenpaBuIHO U3BbpLUeHa onepauus (TpaHcakuus), 6e3 3ab6aBsiHe WM HaW-kbCHO Ao 13

(TpMHaJJ,eCGT) Meceua OT pararta Ha u3BbpliBaHeTo W, BMe umaTe npaBoO Ha Bb3CTaHOBSIBaHe Ha
cpeacTBaTa No Tasu TpaHcaKuus rnpu ycnoBuaTa, NOCOYeHN B To3n Pasgen.

13.2. B cnyvai, Ye cTe MHMLMMPANM TpaHCaKUUA U NoydYaTeNnaT He e MonyyYun HapefeHuTe CpeacTBsa,
HUE e NOMOXUM He3abaBHU yCUNIMA Aa NpocieauM TpaHcakuusATa v we Bu yBegomum 3a peaynTaTa.
OcBeH aKo He MOXeM Aa JoKaXeM, Ye nnaTexxHaTa onepauus e nosiyyeHa oT AOCTaBYMKA Ha MJIaTEXHM
YCNyrv Ha noJsiyyatesns, Hue e Bb3CTaHOBUM CbOTBETHATa CymMa Mo HeTOYHO M3BbpLUEHaTa onepauus u
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e Bb3CTaHOBUM 6anaHca Ha BawaTa lNMeiMeH cMeTKa A0 HMBOTO, KOETO 61 6UNO, ako Tasun KOHKpeTHa
TpaHCaKuua He e 6una M3BbpLUEHAa.

13.3. B cny4yan, 4Ye HMe U3BDbPLUUM NJaTeXXHa onepaumsa B CbOTBETCTBUE C VIHd)OpMaLI,MFlTa, KOATO CTE HU
npengoctaBul, BKJIDYUTEHO, C'b06pa3HO noco4yeHus ot Bac IBAN, HMe HAMa Ja HOCMM OTrOBOPHOCT Npes
Bac 3a HeusnbJ/iHEHME W/UNM HETOYHO M3MNbJSIHEHWE, aKO Ce OKaXe, ye npegocrtaBeHaTa HM OT Bac
VIH(I)OpMaLI,VIFI € HeBApHa, HeToYHa W/unu HenbsHa. e nonoXxum obaye pa3yMHn ycunud, 3a pfa
Bb3CTaHOBMM CpeAcTBaTa, CBbp3aHu C Tasu TpaHcakums, KaTo we Bu TakcyBame 3a HanpaBeHUTe OT Hac
pas3xogu.

13.4. B cnyyai, 4e HMe cMe OTroBOPHM 3a HeMpaBUHO U3BbpPLLUEHA U/NNN HepaspelleHa TpaHcaKkums, 3a
KOATO CTe HW yBegoMumnum B cboTBeTcTBMEe ¢ Pasgen Xl, 7. 11.2 no-rope, HWe uWe Bb3CTaHOBUM
CbOTBeTHaTa CyMa KaTo Bb3CTaHOBWM 6anaHca Ha BawaTa lNeitMeH cMmeTKa A0 HMBOTO, KOETO 61 6uno,
aKO Ta3u KOHKpeTHa TpaHcaKLus He e 61Mna u3BbpLUeHa.

13.5. B cny4yan, 4e HepaspelleHa TpaHCaKLuus e U3BbpLleHa B pe3ysiTaT Ha 13Mama UM Korato ¢ yMUCHI
nnu rpy6a HebpexHocT Bue He cTe nsnonseanu NenMeH MNpunoxeHneto n/vnu Bawara MeiMeH cmeTKa
n/wnn Bawarta [NeiiMeH KapTa B CbOTBETCTBME C HacToswmTe O6wWmM ycnosusa n O6wmTe ycnoeusa 3a
KapTuTe (BKJIIOYMTENTHO He CTe CMa3uiv 3afb/KeHnaTa 3a onassaHe Ha lMNeitMeH npodwun n/vnu MeinMeH
cMeTkaTta u/unu NenMeH KapTaTa,noTpedbuTenckn naeHtudukaropu, Maponu, kogose n/unu PIN, gaHHK
Ha Bawara lMNeitMeH KapTa u/unu Bcsika Apyra MHGopMauusi 3a CUrypHoOCTTa), HIMa Aia Bb3CTaHOBUM
cymata u Bue we 6baete OTroBOpHM 3a LAnata CymMa Ha HepaspelleHaTa TpaHCaKLMA U Le NnoHeceTe
BCUYKM 3aryom.

13.6. B cnyyan, 4e MMaTe OCHOBaHMWE 3a Bb3CTAHOBSIBAHE Ha CyMW MO HEMpPaBWUIHO M3BBbPLLUEHU UK
HepaspeLleHn TpaHCaKLUmMu1, HUE Lie MM Bb3CTaHOBMM Bb3MOXHO Hal-CKOPO cref nojslyyaBaHe Ha BalaTta
NpeTeHUUs UM Ha AOMb/HUTENHA MHbOpMaL M, KOSTO MOXe Aa NoMCcKaMe, 3a Aa pascnegBamMe npaBoTo
Bv Ha Bb3cTaHOBsIBaHe, HO He MO-KbCHO OT Kpasi Ha cnejBaluns paboTeH AeH, cref KaTo e 3abenssan
unn e 6un yBefOMEH 3a onepauusaTa. AKO obauye, cnep pascnegBaHe, UMaMe pa3yMHW OCHOBaHMA Aa
CMsiTaMe, Ye Bb3CTAHOBSAIBAHETO B AENCTBUTENHOCT He Ce Ab/IKU Ha Bac no kakBaTo 1 Aa 6uno npudnHa
WM Ye CMe HanpaBW/IM HEOCHOBATE/IHO Bb3CTaHOBSIBAHE, HME Lie MMaMe NMpaBo Aa NoucKame BpbllaHe
06paTHO Ha MpeauWHOTO Bb3CTaHOBSIBaHE U Bue we 6bAeTe OTroBOPHM 3a BCAKO 3aryba, KoATo e
NnpMYMHEHa Ha Hac unu Ha Bac oT nanonssaHeTo Ha [MpunoxeHneTto u/unn Ha Bawarta NenMeH cMeTKa
n/vnu Ha Bawara lNenMeH kapTa.

13.7. Korato no lNenMeH cMeTKa ca NocTbnNunu cpefcTBa B pesyntat Ha nusmama, Hue umame npaeo aa
3a4b/HKUM CNY>KeO6HO cboTBeTHaTa eliMeH cMeTKa CbC CbOTBETHaTa CyMa U @ U3BbPLUUM CyXKebeH
Kopurupai, npeBoj 3a Bb3CTaHOBSBaAHE Ha HeNpaBOMEPHO MOCTbMUWAUTE CYMW MO CMeTKa Ha
HapeauTensa Uau No CMeTKa Ha foCTaBYMKa Ha NiaTeXXHW YCNyru Ha HapeguTens, 3a KOeTo C NpuemMaHeTo
Ha HacTosiwmuTe O6Wwum ycnosusi Bue gaBate CBOETO Ccbrnacue.

13.8. KoraTo "MeinMeH pyn" OO/, pencrtBa Kato AOCTABYMK Ha NAATEXHWU YCAYrM Ha NonyyaTens u He e
M3NBHWA WM HETOYHO € M3NBbAHWA NnaTexHa onepauus, "MenMed pyn" OO[, He3abaBHO, HO He
MO-KbCHO OT Kpas Ha cnejBalus paboTeH AeH, cnep KaTo e 3abenssan wam e 6un yBeAOMEH 3a
onepauusTa, 3aBepsiBa CMeTKaTa Ha noslyyaTtens, MOCOYEH B MATEXHOTO HapexAaHe, CbC cymaTta Ha
Heusnb/HeHaTa WM HETOYHO W3MbJIHEHATa MfaTeXHa onepauuMs WAM B Ccnyvyan Ha pybnupaHo
M3NbjIHEHME Ha paspelleHa nnaTexHa onepauus Bb3CTAHOBSABA CMeTKaTta Ha nofyyatens B
CbCTOSIHMETO, B KOETO TA 6u ce Hamupana 6e3 M3MbAHEHWETO Ha HETOYHO WM3MbJIHEHaTa niaTeXxHa
onepauusa. CpokbT 3a 3aBepsiBaHe Ha CMeTKaTa Ha nonyyartens no npeaxogHOTO M3peyeHue He ce
npunara, korato “lMeriMeHn 'pyn” OO, Ma OCHOBAaTENIHN CbMHEHMUA 3a U3MaMa U YBEAOMMU CbOTBETHUTE
KOMMEeTEHTHMN OpraHu 3a ToBa.
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13.9. KoraTo "MenMeH pyn" O0/], aencrtBa KaTo AOCTABYMKDLT Ha NAATeXHM YCYrn Ha nonydyaTensa un e
N3MbJHUA HETOYHO MMaTeXXHa onepauus, KaTo € 3aBepusl nnaTexHa CMeTKa C pasfindyeH oT MOCOYeHUs B
NnaTeXXHOTO HapeXAaHe YHUKaneH naeHtudukaTop, i e 3aBepun cMeTkaTa Ha nonyyartensi CbC Cyma,
pasfnuyHa OT NocoyeHaTa B MIATEXHOTO HapexaaHe, unun e AybnvpaHo U3Nb/IHEHNETO Ha pa3pelleHa
nnatexHa onepauums, "MenMeH rpyn” OO, nma npaBo Aa U3BBLPLUM CNyXebeH Kopurupaly, npeBo B CPOK
[0 5 (neT) paboTHM AHM OT AaTaTa Ha 3aBepsiBaHeTo, CbOTBETHO Bb3CTaHOBSAIBAHETO MO NpeaxofHaTta T.
13.8. "MenMeH Mpyn" 00, moxe ga 3agb/iKM CMeTKaTa Ha nosnyyaTens, Korato no Ta3u cMeTkaTa uma
CpeAcTBa, 40 pa3Mepa Ha nogJsiexatlarta Ha KopurmpaHe cymMa, Ho He NO-KbCHO OT CPOKa No NpeaxoaHoTO
nspeveHme. AKoO Mo cMeTKaTa Ha nony4yaTensa HAMa CpeacTBa, AOCTaTbyHM 3a Bb3CTaHOBSIBaHe Ha
nognexawiata Ha KopurmpaHe cyma KbM NocnefHuA AeH Ha CpoKa Mno uspeyveHune nbpeo, "TenMeH rpyn”
00/, vsebpiBa cny>kebeH Kopurnpaly, NnpeBoj B pa3mep, paBeH Ha Hann4HocTTa no MerrMeH cMmeTKaTa
KbM TO3U MOMEHT.

XIV. ObPATHO U3KYINYBAHE HA EJIEKTPOHHUTE MNMAPMWY,
OBbPXAHU MO BALWWATA CMETKA 3A EJIEKTPOHHU MNAPU

14.1. Bue umare npaBo ga nouckarte ob6paTHO U3KynyBaHe Ha efleKTPOHHUTE napwu, AbpXXaHW BbB Bawara
MeriMeH cMeTKa 3a eNeKTPOHHW Napw.

14.2. imaTe npaBo Ha 06paTHO M3KynyBaHe OTHOCHO cpefcTBaTa no Bawara NenMeH cMeTka no BCAKO
BpeMe, U3LAI0 UM 4YaCcTUYHO, NPU cnasBaHe Ha orpaHuMyeHusaTa B Hactoswma Pasgen XiIllI.

14.3. 3a pa o6paboTum BaweTto WNckaHe 3a 06paTHO M3KymnyBaHe, MOXe Aa MNouckame fa Hu
npefocTaBuTe [OKYMEHTHU, floKa3aTesicTBa M Apyra MHpopmauus, 3a ga NOTBbpAUTE CaMOIMYHOCTTA CH,
C LUen crnasBaHe Ha NpUIoXUMUTE 3aKOHOBU U perynaTtopHu N3NCKBaHuS.

14.4. PasamepbT Ha TakcaTa 3a 06paTHO M3KynyBaHe ce onpeaens B lNpunoxeHuneto "MenMeH Takcu u
nMMUTU" N MOXKe Aa ce MPOMEHM C TeyeHue Ha BpeMeTo. NocoyeHaTta B NpunoxeHneto "MeiMeH Takcu
N NTMMUTK" Takca 3a 0O6paTHO M3KyMNyBaHe Ce HayucnsBa CaMo, akO € Hanuue NnoHe egHo OT cnegHuTe
ycnoBums:

14.4.1. ako nckate o6paTHO U3KynyBaHe Npeam n3TnuyaHe Ha Cpoka Ha A0roBopa C Hac;

nan

14.4.2. aKo cTe npekpatunm [loroBopa, cbrnacHo HactosAwmTe O6LWwm ycnoBus Npean yroBopeHus
CPOK Ha BanMgHOCT; UK cnej nsTuyaHe Ha egHa roguHa cneg, npekparapaHeTo Ha [Jorosopa ¢ Hac.

14.5. Hue we BH3CTAaHOBUM cpefcTBaTa oT Bawara NeiMeH cMeTKa 3a eNleKTPOHHM napwu, kaTo no Hawa
npeueHka, uMame NpaBoO Aa M npeBefeM KbM NMYHa H6aHKoBa CMeTka Ha Bale ume, KoATo cTe
N3nons3Banu Npu 3apexgaaHe Ha cMmeTkaTa Bu npu Hac wnu ga rv npeesegem KbM gpyra nocoveHa ot Bac
6aHKoBa cMeTKa. He ce gonycka o6paTHO M3KynyBaHe B 6poin WM upes TerneHe B 6poi Ha napuyHaTa
CTOMHOCT Ha efIeKTPOHHUTE napw.

14.6. lNpu 3akpuBaHe Ha Bawarta lNeiMeH cMmeTKa M NpekpaTaBaHe Ha [loroBopa oT Balwa cTpaHa, Bue
MMaTe NpaBo JIMYHO Aa nouckate npes MNpunoXxeHMeTo, Aa U3KYyNUM obpaTHO Lienus HanuvyeH 6anaHc oT

BalwmnTe enekTpOHHM Napu, cneg npucnagaHe Ha BCUYKWU MPUNTOXMMKU TaKCU KbM MOMEHTa Ha 3aKpuBaHe

Ha BawaTa lNeitMeH cMeTKa (B c/iyyai, Ye TakMBa ca Ha/M4yHK). Cnep ycrnewHo NpuKoYBaHe Ha HaluuTe
npoueaypv no naeHTubukauus n sepudmrkaumsa u CbOTBETCTBUE C NMPaBHUTE U PEryNaTOPHU U3UCKBAHMUS,

Hue We Bu npeBegemM cymaTta, Ha KOATO Bb3nM3aT HaIMYHUTE B CMeTKaTa eNleKTPOHHM napu, HamasieHa CbC

cymaTta Ha MpWUIoXKMMUTE TakKCK, KaTo HanpvMMep Takca 3a 06paTHO U3KynyBaHe, MocoYeHa B AOKYMEHTa
"MeiMeH Takcu U NUMUTU" UNKN Takca 3a 06MsAHA Ha BasyTa, ako € MPUSIOXMMO, U EBEHTYAJTHO TaKCK 3a
6aHKOB NpeBoj. Hue, We MHULMMpaMe NPeBOA Ha OCTaHasnaTa cyma no fiMyHata Bu cMmeTka, KoaTo Tpsabea
Ja e B cbllaTa BaJlyTa KaTo BaJjlyTaTa Ha CMeTKaTa 3a eJIeKTPOHHU Nnapw.
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14.7. Hne He HOCMM OTrOBOPHOCT 3@ HenpaBWJIHO M3BbPLUEHW MNPEBOAM Bb3 OCHOBA Ha rpelHa wunu
HenbJIHa VIHd)OpMaLlVIFI. Hne He HOCMM OTroBOpPHOCT 3a 3abaBsiHe Ha 06paTHOTO Mn3KynyBaHe Ha
€JIEKTPOHHU Napu, KoraTto 1o ce AbJHKN Ha y4aCTUETO Ha TPEeTOo nue B nNpeBoga Ha U3KYMNeHUTe napu.

14.8. Bne HamaTe npaBo Ha 06paTHO M3KynyBaHe Ha e/IeKTPOHHU NMapn U He MOXXe Aa U3UCKBaTe OT HacC
TaKoBa, aKO HAMaTe HanMyeH 6anaHc B cMeTKaTa Bu 3a €JIEKTPOHHU Napun nopaan KakeBaTto U Aa e Npu4vnHa,
KaKTO 1 B Cnyyan ye 6anaHCcHT He e focTaTbyeH 3a NOKpuBaHe Ha TaKCUTE 3a U3KYMYyBaHETO.

14.9. AKo ocTaHanaTa cyMa efleKTPOHHM Mapu He MoXe fa 6bae U3KyrneHa 06paTHO CbrlacHO KnayauTte
no-rope, Bue mmate npaBo B cpok oT 5 (MeT) roguHM cnep 3akpuMBaHeTO Ha CMeTKaTa Aa novckaTte
M3KynyBaHe Ha UsnaTa ocTaHasa CyMa B HeillHaTa UsnocT M cbrnacHo O6wuTe ycnoBus, cnep KOMTo cpok
BCMYKMW e/IeKTPOHHU Mapu, ocTaHanu no Bawara MNeitMeH cMeTKa cTaBaT Halla CO6CTBEHOCT. 3a LiennTe Ha
Tasu pasnopenba leiiMeH cMeTkaTa ce MpekpaTsiBa, Korato Bue He MoxeTe noBeye fa W3nosi3eaTe
BalumTe eNneKTpOHHU Mapu 3a M3BbPLUBAHE Ha 3apexaal W/WaM NnaTeXHW TpaHcakuuuM Wan aa
n3nosnsBeaTe ycnyrata KaTo usno. Bcko o6paTHO M3KynyBaHe CbIracHO TO3W TEKCT 3aBMCU OT YCMELHOTO
3aBbplIBaHE Ha NPUIOXUMUTE NMPOBEPKU BbB Bpb3Ka C MpuiaraHeTo Ha MEpPKWU Cpelly U3NUpaHeTo Ha
napu, OTHOCHO M3MaMu MM OTHOCHO ApYr¥ HEe3aKOHHM AeNCTBUs, KaTo Bue npuemate ga npefoctaBute
nouckaHaTa oT Hac UHbopmMauus, 3a la ce U3BbpLIAT Te3M NPOBEPKU. HULLLO B Tasu Kflay3a He orpaHuyaBa
HalleTo MpaBoOTO Aa NpekpaTMM [loroBop CbracHO ApyruTe Knaysu no HacToAwmTe O6WM YCNOBUS UK
pa3nopenéuTte Ha 3aKoHa.

14.10. Mo oTHoweHue Ha ¢u3myeckum nuuya: Hue We cuymTamMme, Ye NPaBOOTHOLUEHMETO MeXAy Hac
NpoAb/KaBa, A0KATO He ObJeM YBEAOMEHN NMUCMEHO 3a BawaTta CMbpT, B KONTO MOMEHT HUE Le 3aKpuem
Bawarta NeriMeH cmeTKa ¢ He3abaBeH edekT. Hue cnegBa ga 6bAeM NUCMEHO YBEAOMEHM Ypes NUCMO A0
afjpeca HW Ha ynpaBneHue (M3npalaHeTo Ha UMENN UM TEKCTOBM CHOOLLEHUS HAMA fa ce cuuTaT 3a
HagJ/IeXXHO YyBeAOMJIEHWe) OT JIMLETO, KOeTO € OBNAacTEHO MO CMUCbSIa Ha 3akoHa C MpaBoTO W
3abnKeHneTo aa oTroBapsa 3a genata Bu, kaTo Hue LWe npueMame UHCTPYKLUMU eAUHCTBEHO OT TOBa nuue
unu nuua. ToBa nuue Moxe Aa 6bae HacneAHWUK, 3aBETHUK, yNpaBuTen UM U3NBAHUTEN Ha 3aBeLLaHMeTo
unn Apyro Nopgo6Ho. Hue Mmame npaBoOTO Aa M3UCKaMe KaTo MNOTBbpXAeHMe 3a [leiMeH cmeTka Bu
BCSAKaKBO [0Ka3aTeNCTBO, KaKBOTO MOXe fJa HM € HeobxoguMMo, 3a fa YCTaHOBUM HafAJIeXHOTO
oBrlacTsiBaHe U NMpeacTaBUTENCTBO Ha NMLETO, TBbPASALLO, Ye MMa NpaBo Aa ce pasnopexpja ¢ genara Bu,
KaTO HME He CMe ANbXHWU fa U3NbJIHABaMe UHCTPYKLUMUTE Ha TOBa NiMLe, AOKATO He ce y6eauM Hanb/iHO B
HaANeXHOTO My oBnacTtaBaHe. [lpyM HanuMune Ha eneKTPOHHM Napu Te We 6baaT Bb3CTAHOBEHWU cCnepg
HagnexHa naeHTudukaLma Ha NIMLETO, KOETO € OBNACTEHO Aa Nnony4dm cpeacreaTa no cboTBeTHa lNenmeH
cMeTKa.

XV. HALLATA OTTOBOPHOCT

15.1. Hue HamMa fa HOCMM OTrOBOPHOCT npeg Bac 3a Bpeam u 3arybu, NnponsTuyalum oT:

15.1.1. Bcsika Hepa3spelleHa onepauus (TpaHcakuus), Mpu KOSITO CTe AeWCTBaNiM C Uusmama unm
KoraTto C YMUCbN Unn rpyba HebpexxHOCT He cTe uanonssanu NenMeH n/vnn Bawata lNMenMeH
CmeTka u/vnu lNMenMeH KapTa B CbOoTBETCTBUE C HacTosAwmTe O6wm ycnosua n 06wwmTe ycnosus
3a nnaTexHuTe Kaptu (BKIOYMTENHO 3afb/ikeHusTa Bu 3a 6e3onacHo u3non3eaHe Ha
MNpunoxeHueto [lMenMeH, Bawata lNeiMeH cmeTka, Bawarta lMenMeH KapTa, NOTpPeoGUTENCKU
naeHTudukaTopu, NMaponu, kogose unu apyra nHpopmaums, cCBbp3aHa CbC CUTYPHOCTTA);

15.1.2. BCSIKa TpaHcaKLMs, KOATO CMe U3BBLPLUMIN B CbOTBETCTBME C MHDOPMAaLMATA, KOATO CTe
HW NpefoCcTaBWIN, KOraTo Ce OKaxke, Ye npegocTaBeHaTa HU oT Bac nHdbopmauma e HenpaBuiHa,
HeTOYHa WM HeBsipHa (BbMNpeku 4e Lie nonaramMe pasyMHM YCUAUS, 3a Aa Bb3CTaHOBUM
cpeAcTBata no Tasu TpaHcakuus);
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15.1.3. BCAKO HEOOMYANHO NN HENPeABUANMO OOCTOATENCTBO U3BBH HALLMA KOHTPOJ, KOraTo He
6uxMe MOrnM Aa U36erHeM HacTbMNBaHETO Ha HEroBuTe MOCNeAMULM, BbNPEKU NonaraHeTo Ha
pasyMHU yCunusa 3a TOBg;

15.1.4. Hem3npaBHOCT Ha BaleTo yCTPOMCTBO MAM Apyro obopyaBaHe, 6pay3bp, codbTyep nam
ycnyru, KouTo ca Heo6xogMMM 3a YCMEewWwHOTO TEXHUYECKO MU3MbJIHEHWE Ha AajeHa onepauus u
BbpXY KOETO HAMaMe KOHTPO;

15.1.5. cnasBaHeTo Ha MPUIOXKMUMUTE 3aKOHOBU U/UJTN perynaTtopHn N3NCKBaHUS.

15.2. Hue cbLw,0 Taka HAMa 4a HOCMM OTrOBOPHOCT:
15.2.1. aKo [06pPOCHBECTHO, B CbOTBETCTBME C HacToAwmTe O6LWM yCnoBUA CMe MU3NMbHUNA
HapefieHa nnaTexHa onepauyua oT nvue - Tutynap Ha [MenMeH cmMmeTkata w/vnu nuue C
npepoctaBeHn npasa “Administrator”. PuckbT n nocneanunte oT U3NbIAHEHNETO HA PEAOBHM Ha
BbHLIEH BWUA NAaTEXHW HapeXAaHWsi, KOUTO ca HEeUCTUHCKM (HeaBTEHTUYHM, C HEBSIPHO
CbAbpXXaHUE) WM MPUAPYXKEHU C HEUCTUHCKU AOKYMEHTM M [eKnapauun B pesynTaT Ha
HensnNb/IHEHME Ha 3aab/keHuATa Ha KnneHTa octaBaT 3a cMeTKa Ha KnuneHTa; unum
15.2.2. 3a nocneguunTe U BpeguTe OT U3NBAHEHN OT Hac nnaTteXxHW HapexgaHus, CbCTaBeHU
HenMb/IHO, HEBSIPHO, HEMNPaBWUIHO WU/UNN 3a U3Mb/IHEHUETO/HEU3Mb/IHEHNETO, HA KOUTO JMrcBa
JocTaTbyeH 6anaHc. PUCKbBT OT Te3u onepaumm ocTaBa 3a CMeTKa Ha KnuneHTa; nnm
15.2.3. 3a 3ary6a Ha npuxoaw, penyTauus, NponycHaT! NOM3K UK OYaKBaHWU CNeCcTABaHUSA; Nn
15.2.4. 3a BcAka 3aryba wnan Bpefa, KOSATO He MpoM3TUYa AMPEKTHO OT HapyllaBaHETO Ha
HacToawmTe O6LWm ycnoBuma oT Hawa ctpaHa; unm
15.2.5.3a Ka4yecTBOTO W/UNX KONMMYECTBOTO Ha CTOKW WNU YyCrnyru, 3akyneHu oT Bac upes
MpunoxeHuneto NenMeH; nnu
15.2.6. 3a ycnyrute, NpefoCTaBAHU OT TPETU Nnua, pasnuynm ot "MenMen Mpyn" OO, ypes nnum c
TEXHMYECKOTO nognomaraHe Ha lMpunoxeHuneTo NernMeH;
15.2.7. 3a npeTbprneHn Bpean 1 NponycHaTu NoJsisn OT nnalaHus, U3BbpLUEeHM Npean MOMeHTa Ha
NMMCMEHO yBEAOMJIEHME 3@ HACTBMWUIM NPOMEHN UM 06CTOSATENCTBA NO OTHOLLIEHUE Ha CbbpaHaTa
nHpopmMaLma BbB Bpb3Ka C pasgen |V, n B cnyyauTe, B KOUTO NpefcTaBUTENHATA BNACT Ha IMLETO
e 6una npekpaTeHa, npegu ‘MenMeH [Tpyn OOL" pa e 6uNO MNUCMEHO YyBEAOMEHO 3a
npekpaTsiBaHeTo Ha NbJIHOMOLLMSATA Ha fiMueTo ¢ npaBa Administrator;
15.2.8. 3a 6nokvMpaHu CymMn W/Wnu onepauuu OT gpyra 6aHKa, nnaTte)xHa WMHCTUTYUMA wunu
OPY)XeCTBO 3a €eNeKTPOHHW Mapu — Y4YaCTHUK B MJATEXHUA npouec, npu M3NbJHEHWe Ha
nnawaHMa No HapexxaaHe/B Nonsa Ha GU3NMYECcKU U HOPUAMYECKM NnLa, 06EKT Ha PeCTPUKLUU
W/VUNun caHKUMu;
15.2.9. 3a npeTbpneHn Bpean M MNpornycHaTu Monsu rnopagu rnpekbcBaHe Ha AeMHOCTTa, KOeTo
NPSAKO UM HEMPSIKO € NO NPpUYMHa OT AENHOCTTa UM cUCTeMaTa Ha TPeTo nuue.

15.3. Hue He KOHTponupame npegMeTa U/uUnn 3aKOHOCbOOPA3HOCTTAa Ha cAenkaTa, KOATO € OCHOBaHue
3a M3BbpLIBaHe Ha NpeBoAa, OCBEH aKO 3af4b/HKEHUETO 3@ TakKbB KOHTPOS MpouM3TU4a OT HOpMaTMBEH
aKT.

15.4. llle nonarame pasymMHu ycunus, 3a ga Bu npepgoctaBum [lMenMeH npodun, MNeriMeH cmeTka u
MNMeMeH KapTa, HO HMEe HAMa fa HOCUM OTFOBOPHOCT 3a 3aryoun Uiy Bpeau, KOMTO Bb3HMKBAT, ako Te UK
npunoxeHneto NernMeH He ca JOCTbMHM NO BCAKO BPEME MO MNPUYMHKM, BbH OT Halms KOHTPOsI, Unu ako
AOCTBbNBT Ce NPEKbCBA MO MPUYMHU, BbH OT Halumsa KOHTPO-.

15.5. OcBeH 3ary6uTe, MOCOYEHM B TOUKMTE Mo-rope (3a KOUTO HE HOCMM OTrOBOPHOCT) U MpK crasBaHe
Ha msnckBaHuATa Ha 3MYTC 1 TouykuTe NO-4oNy, MakCUMaNHUAT o6l pa3Mep Ha HawaTta OTrOBOPHOCT
KbM Bac 3a Bpeau no unm BbB Bpb3Ka ¢ HacTosawmTte 06wm ycnosus n O6wmMTe yCNoBUsS 3a NaaTeXHM
KapTW, MpyM BCUYKM OGCTOSITENCTBA Lie O6bAe orpaHuMyeHa Ao cymaTta oT 500 (NeTcTOTWH) neBa WM
eBpoBaTa UM paBHOCTOMHOCT No duKcuHra Ha BHB KbM ieHst Ha nnallaHeTo, 3a Bceku 12 (aBaHagecer) -
MeceyeH nepuoj oT AencTBneTo Ha [loroBopa, CbOTBETHO [loroBopa 3a npatexxHuTe KapTu. Noco4yeHoTo
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B NPeAX0AHOTO U3peyeHne orpaHMYeHmne He ce npuiara 3a ciydyauTe U XMNoTesuTe, onucaHu B pasgen Xl
no-rope.

15.6. Kato apyecTBO 3a eneKkTpoHHM napw, "MenMen pyn" OO, npunara HagexpHu MepKu 3a
OCUrypsiBaHe HenpeKkbCBaeMOCTTa Ha AEeNHOCTTa, ePEKTUBHU MNAHOBE 3a M3BbBHPEAHWU CUTyauun u
npoueaypa 3a pefoBHM TECTOBE WU Npernes Ha epeKTMBHOCTTa M aeKBATHOCTTa Ha Te3u NiaHoBe, KaKTo
W NpaBuia 3a CUrypHOCT, KOUTO 3alyuTaBaTt MonsBaTennuTe Ha NAaTeXHW ycrnyru cpely ycTaHOBeHUTe
pUCKoBe, U3MaMUn NN He3aKOHHO NMpUCBOSAABaHE Ha YYBCTBUTENHN U JIMYHM fa@HHU. He3aBMCUMO OT TOBa,
Hune He rapaHTupame u He obellaBamMe, NpeaBua Bb3MOXHUTE AENCTBUA U Bb3AEUCTBUA OT TPETU Nnua,
Bbpxy Kouto 'lMenMen Ipyn" OO Hsama koHTpon, 4ye “MenMen” OO[ we oTroBaps Ha Bawwute
N3UCKBaHMS UK Ye paboTaTa Ha lMpunoxeHueto MNeriMeH u MNerMeH cMmeTKaTa LWe 6bAe HenpekbcHaTa
nnn 6e3 rpewwku unu ye MNMpunoxeHueto lNMNenMeH HAMa Aa Ma HUKaKBWU BUPYCU, TPOSTHCKU KOHE Uiu apyr
nogobeH codtyep wunu nogobHM nporpamu, KOUTO MoraT fga 6bgart M3nonsBaHM 3a [OCTbN,
MopmduunpaHe, U3TpuBaHe UM noBpexpaHe Ha dannoBe ¢ AaHHWU UK APYrM KOMMOTbPHM Nporpamm,
“3nonsBaHu oT Bac, unu ye aedektn B MpunoxeHuneto MeinMeH we 6baaT KOpurmpaHu (Bbnpekun Ye Hue
Le ce cTpeMuM Aa Bu nomMorHem, ako ce cebpxeTe ¢ Hac).

15.7. Bue cTe OTroBOpHM 3a KOHGMUrypupaHeTo Ha Bawarta MHbopMauMoHHa cucTeEMa, KOMMIOTbPHU
nporpamu 1 nnatdopma, 3a Aa nonyuute goctbn Ao MpunoxeHuneto MetMeH. Hue He ocurypsisame
aHTUBUpYCeH codTyep, No Balla npeLeHKa MoXe Aa U3nonasate CO6CTBEHUS CU aHTUBUPYCEH codTyep.

15.8. H1e HAMa ga HOCMM OTrOBOPHOCT 3a KakBWUTO U Aa 6uno 3ary6V| nnn spenun, npudynHEHM OT BUPYC,
pa3npocCTpaHeHMEe Ha aTaKa Ha OTKa3 Ha ycnyra unu gpyr TeXxHONormM4yHo BpeAoOHOCEH MaTepuan, KOWTO
MOXe Ada 3apasu Bawus KoMnoTbp unu apyro yCTpOVICTBO nnn o6opy,u,BaHe, KOMMOTBbPHU Mporpamu,
OaHHW Unn gpyr nateHToBaH MaTepuasi 3a U3MNON3BaHETO Ha MpunoxeHuneto lNenMeH, BbpPXy KOWUTO
HAMaMe KOHTpPOJI.

15.9. Bre we nanonseate NpunoxxeHuneto MNenMeH, lNenMeH cmeTkaTa Bu n lNMenMeH kaptaTa Bu Ha cBoM
CO6CTBEH pPUCK.

15.10. MNenmeH pyn OO/] He HOCK KakBaTO U Aa € OTFrOBOPHOCT 3a niawaHus B UIHTepHET U3BbpLLEHU C
yCMeLWHO 3aBbpLUEH MpoLEec No 3a4bf60YEHO YyCTaHOBABAHE Ha MAEHTUYHOCTTA Ha KnveHTa BbB BCEKU
eOMH OT criegHuTe cnyyvyaun: KnMeHTbT € NpoOMeHuN NpeaocTaBeHUss OT HEro MobuneH TenepoHeH HOMep,
3a KoeTo He e yBegomun [llenmeH pyn O0[; KnueHTbT e npepgoctaBun TtenedoHa cu/MoOGUAHOTO
NpuUaoXeHne 3a nonssaHe Ha TpeTo nuue; KnueHTbT e cnogenun ceosa ellMH ¢ TpeTo nuue, unn e
KOMMpomMeTupan CcurypHoctta My, 3a KoeTo He e yBegomun [leimeH [Ipyn 0OO[;, KnuneHTsbT e
cnogenun/npefocTaBun eNeMeHTU 3a 3aAb/I60YEHO YCTAHOBABAHE Ha MAEHTUYHOCTTA C TPETO Nnue.
3aab/60YEHO YCTAHOBAABAHE Ha WAEHTMYHOCTTa Ha KnueHTa ce npaBu M B cnydauTe, korato: (i)
CTOMHOCTTa Ha AMCTaHLUWOHHA eNeKTPOHHa niaTeXxHa onepauus ¢ KapTta e nog 59 nB., HO KymynaTusHaTta
CTOMHOCT Ha NpeAuLllHUTe AUCTaHLUMOHHUN eNEeKTPOHHN NiaTeXXHU onepaunn, MHuuuupanu ot KnmeHta ¢
KapTa OT MOMEHTa Ha MOCNEAHOTO M3MOS3BaHe Ha 3a4bN60YEHO YCTAaHOBABAHE HA UAEHTUYHOCTTA MY,
6u HagBuwwuna 190 NB. UNM PaBHOCTOMHOCT B Apyra BanyTa, wunu (i) 6poAT Ha npeAuwHUTE
ANCTaHUMOHHN €NeKTPOHHU NnaTeXHu onepaumn, tHMUMmnpaHun ot KnveHta oT MOMEHTa Ha nocnegHoTo
n3nosi3aBaHe Ha 3aAb/O0YEHO YyCTAHOBABAHE HAa MAEHTUYHOCTTA My, HE HaZBMLWaBa 5 nocnefoBaTesHN
NHAMBUAYANHN ANCTaHUMOHHWN eNTeKTPOHHU M1aTeXHU onepaLmu.

XVI. UHTENEKTYAJIHA COBCTBEHOCT U 3ALLLIUTA HA
UHOOPMALIUATA
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16.1. Bcuukn npaBa Ha WHTeNeKTyaslHa COGCTBEHOCT Bbpxy [lpunoxkeHneto lNenMeH M HeroBoTo
CbAbpXaHue no uenus CcBAT npuHagnexat Ha ‘MenMeH Tpyn" OOL. BCUMYKM MMYLLECTBEHU W
HeMMyLecTBeHM npaBa Bbpxy [lpunoxeHneto npuHagnexat Ha 'lMenMen Tpyn" OO0[. Bue He
npugobueaTte npasa Mo oTHoweHWe Ha MpunoxeHueTo lNenMeH ocBeH NPaBoOTO Aa ro M3nonsesaTe TNYHO

B CbOTBETCTBME C YCNIOBMATA Ha HacToAwmTe O6LLM yCnoBus.

16.2. "MenMen 'pyn”, "Mp. NenMen", "MenMen cmeTka", "Mr. PayMan', "PayMan Group", "PayMan account" n
BCUYKN CBDBP3aHW WHTEPHET ajpecu, nora, Mapku u/vnu AusanHun, cobTyepHW KOAOBe, BU3yanusauuw,
NHTEPaKTUBHN (YHKLMOHANHOCTM MU NofobHu, codrtyep, MHTepdencKn, CTaHOAAPTHU WU CneumnasnHu
anszanHu, MNMpunoxeHneTo, UM BU3yanusauunm Unn Apyrv CBbpP3aHM C HallaTa ycnyra, ca 3awuTeHwu oT
aBTOPCKW nMpaBa, perucTpupaHy TbpProBCKM Mapku W/mnu nateHTM wnuv gpyru Haww npaBa Ha
WHTeNeKTyanHa COGCTBEHOCT MM Ha TPETO Nuue - nuueH3ogaten. Bue HAMaTe npaBo Aa rv u3nonsearte,
Konupare, UMUTUpaTe, NpepaboTBaTte UM N3MeHATe, NpofaBarte, pasnpocTpaHaBaTe UK npegocraBsTe 6e3
HaweTo n3puyHoTO NpeaBapuTeNnHO MMCMEHO Cbrnacue, AafeHo B oTAeNeH JOroBop.

XVII. 3ALLUUTA HA BALUUTE NUYHUTE OAHHU. DUHAHCOBA
TAUHA

17.1. Hue vmame npaBOTO Aa CbxpaHaBame u obpaboTBame BawumTe nuyHM gaHHM. 3a uUHbopmauus
OTHOCHO HaluuTe NMpakKTUKKU Npu 3aluTaTa Ha NMYyHNTe faHHU Bue cTe gnbXHW ga npodete [onutukara 3a
MOBEPUTENHOCT, NpeAcTaBfsiBalla HepasfgenHa 4YacT OT Hactoswmte O6WM ycnoBusi, AOCTbNHa B
MpunoxeHuneto MNernMeH.

17.2. Hue, KaTo JOCTAaBYMK Ha MIATEXHMW YCNYrU U YCNYrU C €IeKTPOHHM Mapu, CMe 06Bbp3aHu CbriacHo
NPUIOXMMOTO 3aKOHOAATeNICTBO fa cnasBaMe KOH(PUAEHUWanHoCT OTHOCHO BawaTta ¢uHaHcoBa
nHdopmaumsa ("KoHpuaeHumanHa nipopmayms”).

17.3. CBegeHus 3a onepauunTe U HaMU4YHOCTUTE MO MeiMeH cMmeTKuUTe ce npenoctaBAT CaMO Ha
CbOTBETHUA KNMeHT u/vunm Ha nuua, ynbJIHOMOWEHN OT Hero 3a uenta C NMbJIHOMOWHO C HOTapua/iHO
yaooctoBepsABaHe Ha noanuca (I/U'II/I yoOOCTOBEPEHO MO ApYyr Hapnexed pen, npeasuaeH B AencTealloTo
3aKOHO)J,aTeJ'ICTBO), KaKTO 1 Ha KOMNETEHTHUTE OpraHu, Npu cna3saHe Ha 3aKkOHOBaTa npoueaypa.

17.4. C ropuamyeckmst pakT Ha OTKpMBaHeTO Ha MNeriMeH cMeTka KnueHTbT NOTBbPXKAABa, Ye A06POBOJSIHO
€ NpepocTaBuMa CBOUTE JSIMYHU AaHHU U JaHHUTE Ha YyNbAHOMOLLEHUTE OT HEro nuua 3a peanunsmpaHe Ha
LilesIMTe M OTHOLLUEHUATA ypeAeHu ¢ HacToswmuTe 06wWwm ycnosusa n O6LLMTE YCNOBUA 3a NNATEXHUTE KapTy.
KnneHTBbT ce cbrnacaea u otopusupa “MenMen MNpyn” OO0/ aa npegoctass nHpopmauus, npeacraBnasalla
(¢unHaHcoBa TallHa 3a KnueHTa n ynbAHOMOLLEHUTE NNLA Ha aABOKaTW, CYETOBOAUTENN, OAUTOPU U ApYyrU
BbHLUHM KOHCYNTaHTU U niuua, paboTewum 3a “MerimeH Mpyn” O0/], KaTo HEroBM NapTHbOPU, Mb/IHOMOLLHULM,
N3NbAHUTENW, NOCPEeaHULUN U/UNN [PYro, KaKTO M Ha ApyrM GUHAHCOBW, TbProBCKU U afMUHUCTPATUBHMU
WHCTUTYLMM B CTpaHaTa 1 B Yy)kb1Ha, B T.4. B C/ly4auTe KoraTo Te ca cBbp3aHu ¢ “lNenMeH 'pyn” OO/ nuua,
Nno CMUCHNAa Ha NPUNOXNMOTO NpaBo.

17.5. Bre cTe gnbXHW fa He paskpuBaTe npej TpeTu nuua gaHHuTe no MNenMeH cMmeTkute cn 1 MNMenMeH
KapTuTe CU WNM MO APYr HauvH Aa cb3gaBaT MpeanocTtaBkuM 3a AOCTbM A0 UHbOpMauus, AaHHU U
JOKYMeHTH, cBbp3aHu c NernMeH cmeTkuTe By 1 MNMenMeH kapTtute By, kato cTe AnbXKeHn ga npeanpuemare
BCUYKM MEPKW Cpelly Bb3MOXHOCTTa 3a WU3BbplIBaHe Ha onepauuu no [lenMeH cmeTkute Bu ot
HeonpaBOMOLLEHU nnua.

XVIIl. TAKCU U IMMUTU
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18.1. MNogpobHa uHbOpMaUMs 3a TaKCUTE/KOMWUCUOHHUTE U NUMWUTUTE, CBbp3aHu C Bawata lMenMeH
CMeTKa ce HaMmupa B HacTosiwmuTe O6Lwm ycnoBust u okymeHTa "MenMeH Takcu n nMMUTK", 4O KOUTO MMmarte
poctbn 4ype3 npodwuna Bu B lNpunoxeHneto [lMeiMeH unuM Ha WHTEPHeT cTpaHuuata Hu. Bcuuku
OrpaHMyeHus 3a M3nons3BaHeTo Ha Bawwusa MNenMeH npodun m Bawarta MeriMeH cMeTKa ca ONMWCaHU B
AoKyMeHTa "lMenMen Taken u niumMnTn'.

MogpobHa nHpopmMaLma 3a TakCuTe U KOMUCUOHHUTE, CBbp3aHu c BawaTta MNeriMeH kapTa ce Hamupa B
HacToawmTe O6WwM ycnosus, cboTBeTHUTE O6LWM yCNOBUA 3a NNaTeXHUTE KapTu U fOoKyMeHTa "lNenMeH
Takcu 1 numMuTnN”, 4O KOMTO MMaTe focTbn Ype3 npoduna Bu B MpunoxerHneto NenMeH unm Ha UHTEpHET
cTpaHuuarta Hu.

18.2. HauncneHmTe TakCW/KOMMUCUOHHM LWe 6baaT AebutnpaHu AMPEKTHO OT Bawwusa 6anaHc no BawaTta
MenMeH cMmeTKa.

18.3. [JokymeHTuTe 'MNeniMeH Takcu M nAuMuTM' Morat ga 6bAaT NPOMEHAHM efHOCTPaHHO OT Hac ¢
ABYMeCe4yHO npeausBecTue, agpecupaHo Ao Bac. 3a npomeHuTe B gokymeHTa "MenMeH Takcn n numutu"
we 6bvaete nHpopmupanu ypes NpunoxxeHneto MNeriMeH, UMeNn n/unn Bcekn Apyr KaHan 3a U3BecTsBaHe
noco4yeH B O6LMTE YCNOBMSA, KaTO e 6baeTe HafeXXHO N3BECTEH.

18.4. Bawarta lNeriMeH cMeTKa e 6bAe aKkTUBMpaHa CbC CTaHAAPTHU JIMMUTU 3@ YCNYruTe MOCOYEHN B
AokyMeHTa 'lMeiMeH Takcn n aumuTtn'. JIumutute Ha Bawata leiMeH cMmeTKa ca onpefgeneHn B
CbOoTBeTHaTa cekumaTa JInMuTu B AOKyMeHTa "TernMeH Takcn n numntin'.

18.5. o Hawa npeueHka, Moxe aa By 6bae Nno3BoneHo Aa M3nonssarte caMo YacT OT YCAYruTe Hu, KaTo
HanpumMep 3apexaaHe Ha efIeKTPOHHM Nnapu npu onpeaeneHn AIMMUTN.

18.6. Nopaaun 3akoHoAaTeNTHM NMPUYMHK, NN NOPaAUN CbOOPaXKEHNs 3a yrpaB/ieHMe Ha PUCKa, NN OT MEPKMU
3a curypHocT, Hue MoxxeM fia Hanarame unm fa NnpoMeHsiMe IMMUTUTE eHOCTPaHHO 1 6e3 Balue cbrnacue,
3a KOeTO Hue e Bu nipopmmpame npes MNpunoxxeHMETo OCBEH ako HAMaMe NPaBoTO NO cunata Ha 3akoHa
Aa He Bn yBegomsBamMe B onpegeneHun cnyvyan. Hume mumame npaBoToO MO CBOSi CO6CTBEHA MpeLeHKa aa
pewunm ganu ga usMeHuM IMMUTUTE cnep nocTbhUAo KJIMEHTCKO UCKaHe 3a NMpoMsHa Ha NuMutu u Hue
HsIMa fja HOCMM OTrOBOPHOCT B C/lyYal Ha OTKa3 BbB Bpb3Ka C MOJO6GHO UCKaHe.

18.7. C akTMBMpaHeTo Ha Bawwus MeriMeH npodun Bue ce cbrnacsaeare Aa 3aniaTute BCUYKM NPUTOXUMMU
TakCu, CBbp3aHu C U3nonssaHeTo Ha lNpunoxeHueto NeinMeH, Bawata NenMeH cMeTKa, KakTo € MOCOYEHO
B HacTosAwMTe O6LM yCnoBUs,, CbOTBETHO B JOKYMeHTa "lNeriMeH Takcn n numntin".

XIX. BALUUTE JINYHU OAHHU U OETAWIN 3A KOHTAKT

19.1. C npnemaHeTo Ha HacTosiwmuTe O6WM ycnosus Bue noTBbpxpasate, Ye MHPoOpMaLmMATa, KOATO HU
npefocTaBATe M LWe HW NpefocTaBsATe, € BApPHA, TOMHa W akTyanHa. Bue noTBbpkgaBaTe, ye Lie HU
yBeoMUTe He3abaBHO, KaTO Ce CBbPXKETE C HAaC Ha support@mrpayman.com, ako NPOMEHUTE NIMYHUTE CH
JaHHW. MoxeTe CbLLO Taka fa akTyanuampaTe CBOS afpec U AaHHW 3a eNeKTPOHHa Mnolua, Kato cnegsaTte
WHCTPYKUMnTe B npodwuna Bu B MNpunoxeHuneto MNenMeH. 3a ga ce cBbp)XeM € Bac, BbB Bpb3ka ¢ Bawwus
MNMenMeH npodwun, BawaTta MNenMeH cmeTka u/vnu BawaTa lNenmMeH KapTa, Hue we nsnonssame Hain-HoBuUTe
HW U3BECTHU laHHU 3@ KOHTaKT, KOUTO CTe HW NpeaocTaBuin.

19.2. JInYHWUTE AaHHK, KOUTO HU NpefocTaBsATe (BKOYMTENHO, 6€3 OrpaHuYeHue, UMein aapec unu apyr
naeHTudbmKaTop Ha NOTpebUTen 1M napona), we 6baat ob6paboteHn ot "MerMeH pyn" OO/, B cboTBETCTBME
M 3a UenuTe, NocoyeHun B HacToswmte O6wWM ycnoBusi, O6WMTE yCNOBMSA 3a MJaTeXHUTE KapTu U
MonutukaTa HK 3a NoBepuTenHocT. Monsa npoyeTeTe BHUMaTeNHO NonMTukaTa HYM 3a MOBEPUTENHOCT, Thid
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KaTo TA npepocTaBs MHboOpMauua 3a ToBa Kak WM3MNon3BaMe, CrogensiMe, CbxpaHsaBame u obpaboTBame
BaluaTa nMyHa nHbopmauums.

XX. MPOMEHMU B OBLLUTE YCJ10BUSA

20.1. C HacToswWwoTO Bue ce cbrnacsBate, 4e MMaMe MpaBoO MNEPUOAUYHO Aa BbBeXJaMe U3MEHEeHUsa B
06wmTe ycnosus. YBeAOMSABAHETO 3a MPOMEHUTE Ce M3BbPLUBA MO pefa, MOCOYEH B TO3M pasfesn u B
pasgen XXI, 1. 21.5.

20.2. 3a npoMeHun B pasfenuTe CBbp3aHn, ¢ npegnaraHute ot “MenMenH pyn” OO, MnaTexxHu ycnyrn un
WHCTPYMEHTH, OT HacTtosiwmuTe 06wm ycnosus, “MenMen pyn” OO/ yBepomsiBa KnveHTUTe B CPOK He
no-mManko OT ABa Meceua npegu gartara, Ha KOATO NMPOMeEHWTe BAN3aT B CWUa, OCBEH B CnyyauTe, Korato
No-KpaTbK CPOK € HasloXXeH mnopagu perynatopHu U3UCKBaHUA. YBefoOMsBaHETO MO MpeaxofHOTO
n3peyeHue, ce cyMTa 3a WM3BDPLUEHO Ha pgaTata Ha m3npawaHe Ha uHbopmauus 3a MPOMEHUTE Ha
perucTpupaHus efieKTpoHeH agpec Ha KnuneHTa.

20.3. B pamMKuTe Ha ycTaHOBEHOTO B HacTtoswwmte O6wwm ycnosus, “MenMen Mpyn” OO, mma npaBo Aa
NPOMEHs1 egHOCTpPaHHO AoKyMmeHTa “lNenMeH Takcu n numMnTn”, 3a KoeTo yBegomsiBa KnmeHTute cu, 4pes
nsnpawaHe Ha nHPopmMaLma 3a NPOMEHUTe Ha perucTpupaHua enekTpoHeH agpec Ha KnueHta u upes
ny6nvKyBaHeTO Ha NMPOMEHUTEe Ha MHTepHeT cTpaHuuata Ha ‘lMenMeH lpyn” OO[. YBenomsaBaHeTO Mo
NPeaxoQHOTO M3peyeHne, ce CuMTa 3a U3BbPLIEHO Ha fJaTaTta Ha u3npawaHe Ha uHdbopmauus 3a
NPOMEHUTE Ha pPerucTpupaHns enekTpoHeH agpec Ha KnveHTa.

20.4. Bue pasbupate u npuvemare, Ye Liie Ce CYNTA, Ye CTe MNpUenn 1 Cbriacuim ¢ UISMEHEHMUATA, OCBEH ako
He HW yBeloMUTe 3a MPOTMBHOTO 4Ype3 M3BECTWEe B CbOTBETCTBUE C npeaBuieHus B O6LMTE yCnoBuUs
HauMH Npeau AaTtaTta, Ha KOSITO M3MEHEHMATA Lie Bnsi3aT B CWa, B KOWTO cilydyail PaMKoBUMAT Aorosop,
onucaH B HacToswWwmTe O6LLUM YCOBMS, Lile Ce CYMTa 3a NpeKpaTeH, He3abaBHO W Npean BAM3aHETO B cuna
Ha U3MEHeHUsTa.

20.5. Hnwo B TO3K Pasgen He orpaHMyaBa:

20.5.1. HaweTto npaBo 6e3 npeaBapuTenHo yBeAOMsBaHe Aa OCbBpeMeHsiBaMe U npepaboTBame
NepuoanYHO CBOUTE MOMUTUKU WNU Ada [o6aBsAMe NEePUOAUYHO HOBU (PYHKLMOHANIHOCTU KbM
ycnyrata, KOMTO MoraT fa ce npuveMar oOT Bac upe3 camMOTO M3nonsBaHe Ha Te3n HOBMU
dyHKLMOHaNHocTU. Takuea nNpepaboTkn Morat ga 6baaT BbBeAEHW N0 HaYuH, n3bpaH OT Hac, KaTo
TO3M HauMH MOXe J[a BKI4YBa KOMYHMKaUMs 4Ype3 uMenna unu 4ypes nybrvkyBaHe Ha
MHpopMaLmaTa Ha HalwmA yebcanT 3a ycnyrata unu B MpunoxeHmeTo;

20.5.2. lMpaBOTO Ha CTpaHUTe Aa U3MEHAT YC/I0BUATA Ha TO3U pasfer, Korato ToBa U3SMEHeEHMe He e
3abpaHeHo OT 3aKoHa U ABeTe CTPaHu ca CbracHU C Hero.

20.6. Hne umame npaBo fla U3BbPLUBAME HOBOBbBEAEHMS, NOJ06GPEHNS, pa3paboTKu, aa Aob6aBsiMe HOBU
(byHKUMOHANHOCTY, Aa yCbBbpLUeHCTBaMe Bawwms MenMeH npodun u/vwnm npoaykTute eAHOCTPaAHHO U 6e3
BaweTo cbrnacue, 3a KoeTo e Bu nidpopmupame ypes MpunoxeHUeTo.

20.7. Mpu un3MeHeHWe Ha HacTosAlWwmMTe O6WMU yCcNnoBWUS, CblUTe OcCTaBaT BalUAHWM M 3anasBaT U
npoAb/XaBaT AelNCTBUETO CY 3a 3aBapeHuUTe NPaBOOTHOLLIEHMA B Noc/ieAHaTa UM aKTyasHa pefakLums.

XXI. KOMYHUKALUA U UBBECTUA

21.1. UsanaTa nHdopmaumsa e Bu 6bae npefocTaBeHa UM OCUrypeHa No AOCTbMEH HauMH, Ha 6bIrapcKu
WY aHTTIMACKN €3UK, UK APYT €3UK NoaAbpXKaH OT Hac, B sicHa M pa3bupaema dopma.
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21.2. Bue cte cbrnacHu pga Bu wusnpawame usBecTuss M Apyrn cbobuieHus 4dpe3 [punoxeHuneTo,
npefocTaBeHus OoT Bac MMeinn agpec unv no Apyru NOAXOASILLM HauyMHU BbB Bpb3Ka CbC BCEKW BBHMPOC,
KOWTO Ce OTHacsi A0 Non3BaHeTo Ha lMNpunoxeHneTo MNeinMeH, BKIOUNTENHO HacTosiwmTe O6Lwm ycnoeus (B
T.4. USBMEHEHUSI U AOMbIIHEHUS Ha O6LWMTE YCNOBUS), U3BECTUA U/UNKN NpefocTaBsAHe Ha MHbopmaums 3a
“MenMeH Mpyn” OO n aBTOpPU3aLMa Ha NNaLAHUSA.

21.3. B ua3nbnHeHne Ha 3aAb/KEHMETO CU 3a NPefoCTaBsHE Ha M3WCKyeMaTa OT 3akoHa WMHdbopmauus,
“MenMeH pyn” OO0, nogabpXXa M ocurypsisa Ha pasrnosfioXXeHMe Ha CBOUTE KJIMEHTU aKTyasnHW, MbiHU U
NoAPOGHN faHHW 3a NpegnaraHuTe oT [py>KeCTBOTO NPOAYKTU, YCNYrK, TaKCU U KOMUCUOHW, IMMUTH, Ype3
OCUrypsiBaHETO Ha [OCTbM A0 TAX Ha WHTepHeT cTpaHuuata Ha [pyxecTBOTO U upe3 [punoXxeHneTo
MeMeH. KnueHTBbT € gnbXXeH pa cneauv u ga ce uHbopmupa 3a CbAbPXXAHMETO Ha AencTBalimTe U
npunoXxmmmn O06LWKM ycnosus, AoKyMeHTa “lenMeH Takcu u TIMMUTK”, KaKTO 1 32 BCUYKM NMPOMEHMU B TSX U He
MOXXe Aa ce N030BaBa Ha He3HaHWe 3a AelcTBalMTe KbM BCEKU e4MH MOMEHT ycnoBus Ha “lNerimeH pyn”
00/, nogpo6bHO M36poeHM NO-rope, ¢ KOMTO KNMeHTHT e 06Bbp3aH U KOUTO MO aHraXXwupaT OoT gataTta Ha
0651BABAHETO UM Ha MHTEPHET CTpaHuuaTta Ha [lpy>kecTBoTO u/unu B NpunoxkeHneto MNeriMeH, npu ycnosue
4ye He ce OTHAcCAT A0 NPOMEHW, KOUTO BNN3AT B Cula B CPOKOBETE, YCTaHOBEHU CbINlacHO HopMaTuMBHaTa

ypenba

21.4. OnpepeneHn cbobLeHUs ce OTNpaBAT MO CNeAHUS HaUYUH:
21.4.1. O6wmTe ycnoBus u MNpunoxeHnsiTa KbM TsX, BK/1. fOKYMeHTa “TeriMen Taken u numntin”, Bu
ce npegoctaBs ypes [1puoxeHneTo u/unu Ha perucTpmpaHua UMenn agpec, Nnpu peructpaumsarta u
LLe 6baaT AOCTbMNHKU 3a Bac npes usanoto Bpeme B NenMeH Mpoduna By,
21.4.2. UameHeHuATa B HacToswmTe O6wm ycnosus u MNMpunoxeHnaTa KbM TAX, BKJ1. B JOKYMEHTa
“MenMeH Takcu n n(MMNTKU”, cnep pernctpaumaTa, Bu ce npeaoctaBaT ypes MpunoXxXeHmeTo u/unum Ha
pernctpupanusa Bu nmenn agpec u we 6baat 4OCTbMHM 3a Bac npes usnoTto Bpeme;
21.4.3. OcBeH B cnyyauTe, Korato B HacTosiwmuTe O6LWM yCNOBMA € MOCOYEHO APYro, U3BecTue 3a
npekpatsiBaHeTo Ha [loroBopa c Bac, we Bu npepoctaBaHu upe3 [leiMeH npoduna Bu B
MpunoxeHneTo n/nnun Ha perucTpupaHus Bu nmeinn agpec;
21.4.4. VHdbopmaumsaTa 3a 6GanaHca, TpaHCaKuuMMTe WAW U3BJleYeHUsiITa We 6bae HannyHa B
NCTOpMATA Ha TPaHCaKLUuMKTe, AOCTbMNHA B [MeliMeH npoduna Bu B MpunoxkeHuneTo;
21.4.5. WNHdopmaumnsa 3a nNpeycTaHOBABAHETO Ha YCNyru W/MnmM 3a OTKa3 OT WM3NbJ/IHEHWE Ha
TpaHCaKUuMW C eneKTPOHHM napu we Bu 6bae npepgoctaBeHa 4pes [lenmeH npoduna Bu B
MpUNOXEHNETO M/WUNK Ypes3 U3npallaHe Ha eNEeKTPOHHO CbOOLLEHME Ha perucTpupaHusa Bu nmenn
agpec.

21.5. KnueHTbT 3annawa Ha [py>XecTBOTO Takca, CbrfacHo fokymeHTa “MNeriMeH Takcn u numut” 3a
npefocTaBAHETO Ha WHdOpMauua C AocTaBka A0 aApec Ha XapTUMeH HocuTen wnu nog ¢opmarta Ha
yOOCTOBEpPeHWe, WNM  3a  npefjocTaBsAHa NO  WckaHe Ha  KnvMeHTa Ha  JOMb/HWTENHa
nHdopmauma/mHbopmMauns 3a nepunog No-KpaTbkK OT MECeYeH, OCBEH aKO CbC CbOTBETHUA KnveHTa He e
YyroBOpEHO Apyro.

21.6. BcAko n3BeCTMe, U3NpaTeHOo A0 Hac BbB Bpb3Ka C Te3an O6wWm ycnoBus, TpabBa fa 6bae nanparteHo ¢
npenopbyaHa nowa Ao Hawwus agpec Ha ynpaBneHue, MNOcCo4YeH no-rope uAnM  Ha email:
support@mrpayman.com.

21.7. INpw HAKOWM OT N36POEHNTE [0y CNELLHN Cny4Yau, crefsa Aa HU YyBEAOMUTE HE3abaBHO:
21.7.1. N3BecTue 3a 3aryba, kpa>kba, He3aKoHHa yrnoTpeba unv HepaspelleHa ynotpeba nnm npobms
B CUIypHOCTTa TpsibBa Aa ce HanpaBu He3abaBHO B LleHTbpa 3a KOHTAKT C K/IMEHTU, Ha cnefHus
email: support@mrpayman.com
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21.7.2. N3BecTne 3a 3asiBNeHME 3a 3aKyrnyBaHe Ha €NeKTPOHHM Mapu, 0bpaTHO U3KyrnyBaHe Ha
eNleKTPOHHM NMapu Npu npekpaTsaBaHe Ha [loroBopa Tpsibea Aa ce usnpatu upes lNMenMeH npoduna
Bu B lNpunoxeHuneto NenMes;

21.7.3. UsBecTue, Yye Bue He ce cbrnacaBate C M3MeHeHusiTa B O6wute ycnosuss u/wnu B
MNpunoxeHusiTa KbM TAX, Npean BAM3aHe B CuNa Ha U3MEHEeHWATa, TpsAbBa Aa ce uanpatu Ha
cnepHus email: support@mrpayman.com;

21.7.4. N3BecTue oT Bac OTHOCHO KOHKPETHO OnJiakBaHe OT AafieHa ycnyra Tpsabea Aa ce usnpartu
ypes [lenmeH npodmna Bu B [punoxeHuetro [MeMeH wnn Ha cnegHus email:
support@mrpayman.com. 3anassame Cy NpaBoTO Ja He YBaXXNUM UCKaHusTa By 3a Bb3cTaHOBABaHe
Ha cpefAcTBa, MOPOAEHU OT HepaspeLleHN TpaHCaKLMW, U3BbPLUEHN Ype3 KOMYHUKALMOHHUSA KaHan
3a var.

21.8. B cnyyai, Yye M3npallate U3BeCTMS A0 Hac, Ypes3 eNeKTPOHHO CbobLeHMe, TO CbLOTO TpsbBa Aa e
M3npaTeHo oT Baluna eneKTpoHeH afpec, KOWTO € perucTpupaH npu peructpaumsaTa BM 3a Cb3gaBaHe Ha
MeimeH npodun. B cnyyait, ye ce CBbpXKETE C HAC 3a KJIMEHTCKO 06C/y)XXBaHE UK onlakBaHe Ypes MMein
ajpec, KOWMTO He e perncTpupaH B MNeiMeH Npoduna BY, HUE MOXe Aa U3nMckame OT Bac NoTBbp)KAaBaHe Ha
BaluaTa caMonM4HOCT, Npeau Aa OTrOBOPUM.

21.9. Bcuykn nmenn agpecu, Kouto cMme 06sB8unn B MNpunoxeHuneTto MNMenMeH, MmoraTt aa 6baaT M3Non3BaHu
eQMHCTBEHO C 06wa MHpopMaLMOoHHa Len OTHOCHO hYHKLIMOHANHOCTUTE Ha yCcnyruTe.

21.10. C uen ga Hu NoMorHeTe aa nofo6psiBaMe HernpecTaHHO YCYruTe HU, @ CbLO M OT CboBpaXeHus 3a
curypHocT Hue Moxe aa HabnogaBame W/vunu 3annuceame HawuTe TenedoHHM pasroBopu ¢ Bac.

XXII. APYTU PA3IMNOPELBU

22.1. HactosiwmTe O6wm ycnosus,, BKIKOUYMTENHO AoKyMeHTa “lNeMeH Takecn u numutn”, NMonutukara 3a
NMOBEPUTENIHOCT, M OCTaHaNWUTe NpaBHU AOKYMEHTM (aKo MMa TaKMBa), NPeAcTaBnsABaT AOKYMEHTUTE, KOUTO
ypexxaaT npaBOOTHOLLEHNETO HM BbB Bpb3ka ¢ BaweTo nonssaHe Ha lNpunoxeHueto NeinMeH n Bawara
MerMeH cMeTKa N U3LAN0 3aMEHAT BCUMYKU NpeaxofHu AOroBOPEHOCTU BbB Bpb3Ka C MON3BAHETO Ha
MpunoxxeHuneto MNMeriMeH u npeaocTtaBsAHuTe oT “lMerMeH Ipyn” OO, npoayKTU n ycnyrure.

22.2. Bue ce cbrnacssare, Ye A0pU U Aa He YNpaxKHUM HAKOoe OT rpaBarta Uin rnpaBHUTE HX Bb3MOXXHOCTH
no HacToAwmTe 06WwM ycnosua (MM NPoM3TMYaLLM MO cunaTa Ha 3akoHa), ToBa HAMA fa NpeacTaBfsiBa
OTKa3s OT npaBo OT Halua cTpaHa n Teau npasa uian npaBHU Bb3MOXXHOCTY LLE NPOABLXKAT fa CbLiecTByBaT
KaTo Bb3MOXXHOCT 3a Hac.

22.3. B cnyyanTe, Npu KOMTO B UMa CKJIKOUEH oTaenieH forosop ¢ KMeHT U B Hero e yCTaHOBEHO HeLlo
pasfINYHO OT YpPeAeHOTO ¢ HacTosAwmTe O6LM yCNoBuMs, ce npuaraT Knaysute Ha CbOTBETHUS JOTOBOP.

224 B cnyqa|7| ye CbabT, KOMTO € KOMIMETEeHTEH Aa MNOoCTaHOBSBA peweHna no BbuMpoCH, CBbpP3aHU C
O6LL|,I/IT€ ycnoBud, oTCban, He HAKOA OT KNay3nuTe B Te3un O6LL|,I/I ycnoBud € HepaJsimgHa rno OTHOLWeEHWe Ha Bac,
TO TOraBa Ta3uW Kjiay3a He Ce npunara, 6e3 ToBa fa 3acdra oOcCTaHajiaTa 4acT OT O6I.I.I,VITe ycnoBus.
OcTtaHanute Knaysu B O6LLI,VITe ycnoBuA npoabsKaBaTt Aa 6'b)J,aT BaJIMOHN N NPUNTOXXUMN.

22.5. Bue HAMaTe npaBo Aa NpexBbp/iaTe CBOUTE NpaBa U 3aab/DKEHUA NO HacToALLUTE O6LLI,I/I ycnoBud nnun
no Apyr Ha4yunH ga ru Bb3siarate Uian rpeoTctbonBaTe 6e3 HaweTto npeaBapuTesIHoO NMCMEHO Cbl1acue.
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22.6. Hne MoxkeM pa npexsbpissMe HaluTe npaBa U 3af4b/HKeHUs no HacToawmnTe O6LLM yCNOBUA Ha TPETO
nuue, Kato Bu gagem noHe ABYMece4YHO npeansBecTue 4ypes umenn u/mnmn ydpes lMeriMeH npodwuna Bu
MpunoxeHuneto MNenMeH, 0OCBEH ako NPeXBbPNSAHETO He Ce Hanara nopaauv perynaTtopHu npuynHn. B cnyyan
Ha TakoBa NpexBbpJisiHe, aKo He CTe cbrfaceH, Hue We Bu npegoctaBuM Bb3MOXHOCT fa npekpaTtute
PamkoBusi goroBop 6e3 Takcu, rnobu n NOJ06HN CaHKL MK,

22.7. Bcekn MUCK wunuM cnop, Bb3HMKHaN BbB Bpb3ka ¢ 06wWMTe ycnoBua  u/vnuM B pesyntar Ha
npenocTaBsAHETO Ha HawwuTe ycnyrmn Tpsi6Ba NnbpBo Aa 6bae otnpaBeH Ao Hac ypes NenMeH npoduna Bu B
MpunoxxeHuneto lMeriMeH unu 4ypesa Bawwus peructpupaH enekTpoHeH agpec. Bue TpsibBa ga nopapete
OnsiakBaHeTo CU B NMUCMEH BUf, KaTo 3asBUTeE ICHO HEroBoTO oCHoBaHue. OnnakBaHus Ha KnneHTu, Konto
He ca 6unu ycnewHo naeHtTuduumpanm n sepuduumnpanm, we 6baat ocTaBsHM 6€3 OTrOBOP, OCBEH ako
OnnaKBaHeTO He e BbB Bpb3Ka C npoueca no ngeHtndukauma n sepudukaumsa. Bcako onnakeaHe e 6bae
pa3rnegaHo Ao 5 (net) paboTHM AHM OT NOMy4YaBaHETO MY, MPU YCIIOBME Ye NOJYYEeHOTO OnJlakBaHe e ICHO
OOSICHEHO M MOAALEHO MpaBUMHO, KaTo KAMEHTHT we 6bAe HagNeXHO yBeAOMEH 3a pesynratuTte OT
pascnefBaHe Ha oOnnakBaHeTo. B cnyyal 4ye e MpUNOXUMO U HEO6XOAMMO, Lie B3eMeM He3abaBHO
Heo6XxoAMMMUTE MEpPKM, 3a Aa NonpaBMM Bb3HWKHanata cutyauus. B cnyyan ye HAMa NpousHacsiHe B CPOK
no onnakBaHeTo Ha KnueHTa nopaau HesaBuUCeLM OT HAc NMpuynHU, Hue ce 3agbnkaBamMe fa nanpatum
OoTroBop A0 KnueHTa, KOWTO Aa CbAabpXKa MNPUYMHUTE 3a 3abaBAHETO M PasyMHUA CPOK, B KOWTO
agpecupaHuAaT npobnem 6bae paspelueH. MNpu BCMYKM Cllyvyan peLleHMeTo HU No agpecupaHusa npobnem
we 6bae fageHo fo 35 (TpuaeceT U neT) paboTHU AHWU OT perucTpupaHe Ha onslakBaHeTo oT KnueHTa. B
cny4yan ye Bue, Bbnpekn TOBa, He CTe YAOBMETBOPEH OT pesynTara OT pascrefBaHeTo, umate npaBo Aa
OTHece CBOETO OrJiakBaHe KbM CNefHUs perynaTtopeH opraH:

MomuputenHaTta KOMUCUA 3a NIaTeXXHU cropoBe, Ha cnefHus agpec: Penybnuka bonrapus, rpag Codus,
n.k. 1000, yn. ,Bpa6ua“ N2 1, eT. 4, TenedoH: +359 2 9330565, Tenedakc: +359 2 9884818; E-mail:
adr.payment@kzp.bg; MHTepHeT cTpaHuua: www.kzp.bg u http://abanksb.ba/pkps, kosiTo e komMneTeHTHa n
onpaBOMOLLIEHA Aa pasrnea v pewwmn no M3BbHCHAEOEH pef crnopa No 3agb/HKUTENEH 3a CTPAHUTE HAUMH.
KoraTo cnopbT ce OoTHacsl 40 AOroBOPMU 3@ OHMANH NpoAaXbu Unu ycnyru 3a pelaBaHeTo My MOXe fa ce
nsnonsea u EnekTpoHHaTa nnatdopma 3a OHNAWH pellaBaHe Ha MNOTPEOUTENCKU CMOPOBE:
http://ec.europa.eu/odr.

22.8. Bcuukn oTHoweHuss mexay Hac mn Bac, kouto He ca ypefeHu ¢ HacToswmTe O6LWM YCNoBUS UK C
OTAENEeH [OroBOp, Ce ypexaart oT 3akoHa 3a NiaTeXHUTe yCnyru u nnatexHute cuctemn, Hapegoba N2 3 ot
18.04.2018 r. Ha BHB 3a ycnosusaTa U pefa 3a OTKpMBaHe Ha MaTeXHW CMETKW, 3a U3MbJIHEHWE Ha
nnaTeXxHu onepauum n 3a U3nNonsBaHe Ha NAaTeXHU UHCTPYMEHTH, KaKTO U OT APYrn OTHOCMMMU HOPMU Ha
6Bb/IrapCKOTO 3aKOHOAATENCTBO.

22.9. 3a cnopoBe wW/unu onnakBaHWs, KOUTO He MoraT Aa 6baar pelweHn no Apyr HauumH, Bue ce
cbrnacsasare Te Aa 6baaT NOAYNMHEHM HAa KOMNETEHTHUTE cbaunuuia B rpag Codusn, Penybnuka bvnrapums, ¢
N3KNIOYEHME Ha Crly4YauTe, B KOUTO CTe NOTpebuTen U nmate npaBo Aa nlbepete fa npegasute nck B Cbaa
Ha cTpaHaTa no BaweTo NOCTOAHHO MecTonpebnBaBaHe.

NMPEXOAHU U 3AKJTIOMYUTEJTHU PA3INOPELBU

1. Tesan O6wum ycnoBus, 3aegHO C AOoKyMeHTa ,lleiMeH Takcu M NUMUTK", KONTO € HepasaenHa 4yacT oT
O6wwnTte Ycnosus, ca npmeTtun Ha 13.02.2024 r.

2. Tesn 06WM ycnoBus, 3aegHO C AOKyMeHTa ,lMeiiMeH Takcu n nUMUTK", KOWTO e HepasgenHa 4acT oT
O6wunte YcnoBus, ca AOMbAHEHU M Ny6NMKYBaHM Ha odwuumanHata cTpaHuua Ha 'lMenMen Mpyn" 004
(https://paymangroup.com/document/gtc/ba/0.1). JonbnHeHUsATa ca BbB Bpb3Ka C: BbBEXAAHETO Ha HOBM
BuaoBe KpeauTtHu TpaHcdepu (HezabaBHU nnawaHus "Blink”, nnawaHus KbM 610)KeTa, MacoBy MnnaLlaHus
oT (aitn), KakTo U BbBEXJaHeTo Ha HoBa (hYHKLMOHAMIHOCT 3a AaBaHe Ha npaBa M JOCTbN A0 KOHKPETHa
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MNMeiMeH cMeTKa. Tbil KaTo NPpOMeHUTe ca BbB Balla nonsa, Te3n npoMeHu e BNsS3aT B cuia He3abaBHoO,
cumntaHo ot 03 HOnm 2024 r. 3a BCcuukM [NoTpebutenn, peructpupann B lNpunoxxkeHmeto [lleriMeH, KaTo
n360pbT fanu Aa nonsearte HOBUTE yCNyru e nauano ot Bawa cBob6ogHa npeueHka.

3. Tesn 06wM ycnoBusi, 3aefHO C AokyMeHTa “lMeiMeH Takcu n nMMUTK®, KONTO € HepasfesniHa 4acT OT
O6wmnte YcnoBus, ca M3MEHEHW U nybnukyBaHM Ha oduumanHata cTpaHuua Ha "MenrMed pyn" 00/
(https://paymangroup.com/document/gtc/bg/0.1). U8MeHeHUMsiTa ca BbB Bpb3Ka C:

e [IlpoMAHa B HaMMEHOBAHMETO Ha AOKYMEHTA, KaTo HOBOTO HauMeHoBaHue e: 06wwm
ycnosus 3a lNnaTtexxHu ycnyru 1 3a nosseaHe Ha [NpunoxeHneTto NMenMet;

e [lo6aBsiHe Ha HoBW [eduHuumun, kato IBAN, BropmueH IBAN, MNMnatexHo HapexaaHe,
HeszabaBeH npeBoa Blink, BrogxeTHo nnawaHe, MacoBo nnawaHe, N3BneyeHwue,
AboHaMeHT, AGOHaMeHTeH nnaH, PaboTHO BpeMe Ha lNeiiMeH pyn, PaboTeH faeH,;

e [lob6aBsiHe Ha HOBW YCNOBWS 3a CMsIHA Ha abOHaMEHTeH MNnaH U OTKpMBaHE Ha
nocneasawm cmetkn B pasgen V. OTKPUBAHE HA MEMMEH CMETKA/CMETKW.
ABOHAMEHTHW MNAHOBE;

e [lo6aBeHM YycnoBuss 3a WU3NbJHEHWE Ha 3anopHoO cbobueHne B pasgen VIl
M3MON3BAHE HA BALUATA MEMMEH CMETKA u B pasgen IX. B/IOKUPAHE HA
MEMMEH CMETKA. OTXBbP/IAHE HA TPAHCAKLINW;

e [lo6aBsiHe Ha HOBM ycnoBus B pasgen XI. HALLUATA OTTOBOPHOCT

e PepakuMoHHM NPOMEHM BbB BCUYKM YnieHOBe Ha O6LnTe yCnoBus, HarnpaBeHu C Len
Nno-ACHO npeAcTaBsAHe Ha TeKcTa, 6e3 Aa ce WM3MeHsi HeroBOoTO CbAbpXXaHue u
3Ha4yeHune OT nNpeaxogHaTa Bepcusa Ha O6wmuTe ycnosus;

e [lpomMeHun B fokyMeHTa “TeriMeH Takcy n nMMUTKU": BbBEXAAHE Ha HOBW €4HOKPaTHU
TaKCu 3a CMsiHa Ha aboHaMeHTeH nnaH. [IpoMeHn B CTOMHOCTUTE Ha TPaH3aKLMOHHNUTE
JIMMUTU MO CMETKA;, BbBeXJaHe Ha HOBU [iBa HOBU AGOHAMEHTHMU niaHa.

e B paspgenu: Xl, XII, XIX, XXI, e npoMeHeH enekTpoHeH agpec 3a KoMyHuUKauua ¢ PayMan
Group, OT mrpayman@mrpayman.com Ha support@mrpayman.com

3a KnuneHTu, ¢ Konto nma cknoven orosop kbM 05.09.2024, HoBuTe O6LLM yCNOBUS, 3a€HO C fLOKYMEHTA
“MeiMeH Takcu u NIUMUTK”, BNIM3AT B Cllef U3TMYaHe Ha 2 (aBa) Mecel,a OT MOMEHTa Ha MoslyYyaBaHeTo Ha
yBeAOM/EHUETO (CbrMacHO HauuHa, onucaH B pasgen XXI, 1. 21.5.2.), a 3a BCMYKU KNMEHTH, C KOUTO ce
ckntouBa [orosop, ot/cnep 05.09.2024 r., HoBuTe O6LWM yCnoBusA, 3aeAHO ¢ AOKYMeHTa “lMenMeH Takcu u
nMMUTU” BNN3aT B cufa HesabaBHoO - oT 05.09.2024 r.

4. Tean O6wM ycnoBus, 3aegHo C AoKymeHTa “leriMeH Takcu u NMMUTK®, KOUTO € HepasgesiHa YacT oT
O6wmTte YcnoBusi, ca U3MEHEHN U Nyb6nuKyBaHW Ha oduumanHata cTpaHuua Ha 'MerMen Tpyn" 00[,
(https://paymangroup.com/document/gtc/bg/0.1). NameHeHusTa Ha Tean 06wum ycnoeusi ot 05.08.2025 r.
ca BbB Bpb3Ka C:

e BbBexpaaHe Ha HoBa ycnyra ,leinMeH KapTu®, BKNHOYMTENHO YCNOBMATA 3a U3faBaHe,

NnonsBaHe v ynpasfieHUe Ha NaTeXHU KapTu;

e [lo6aBsiHe Ha MOOGMNHOTO npunoxeHue ,Token app“ KaTo CpPeacTBO 3a CUIYpPHO
yAOCTOBEpPsiBAHE Ha CaMOJIMYHOCT M OJOOpeHMe Ha onepauuMnm B paMmKuTe Ha
€NEeKTPOHHOTO 6aHKMpaHe Ype3 6MOMeTpUYHa aBTeHTMKaLNA U/Unu pesepBeH KoA 3a
LOCTDI;

e lI3BbplwBaHe Ha pefakLUMOHHW MPOMEHU BbB BCUYKM pasnopenbu Ha O06wuTe
YCNOBMS, C Lien No-ACHO, NPELM3HO U CTPYKTYPUPAHO NpeAcTaBsHe Ha CbAbpXXaHUeTo,
6e3 U3MEHEHME Ha NpaBHaTa CbLUHOCT, CMUCHN U edeKT Ha HOPMUTE B CPaBHEHME C
npeaxogHata Bepcusi Ha O6wuTe ycnosums.
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BnusaHe B cuna:

e 3a KJIMEHTU, C KOUTO AOroBop e ckiroveH Ao 04.08.2025 r. BKAIOYUTENHO, UBMEHEHUTE
O6wwm ycnoBsus, 3aegHoO C AOKYMeHTa ,Takcn u nuMuTi Ha PayMan®, Bnusart B cuna Ha
05.10.2025 r., cnep M3TMYaHe Ha CpoOKa Ha Npean3BecTMe CbrnacHo 4. 62, an. 2 oT
3aKkoHa 3a nnaTexHuTe ycnyru u nnatexuHuTte cuctemm (3MYMC) u npoueayparta,
npeasuaeHa B Pazgen XXI, 1. 21.5.2 ot 06wmTe ycnosus;

e 3a K/IMEHTU, C KOUTO [OroBOp € CK/oYeH Ha unu cneg 05.08.2025 r., uIsMeHeHUTe
O6LWHM ycnoBusa U JOKYMEHTBLT ,Takcu 1 nMMUTK Ha PayMan" Bnn3at B cuna He3abaBHO
— CYMTAHO OT AaTaTa Ha CKJ/ItoYBaHE Ha AoroBopa.

YBepomneHue 3a NpOMeHU:

YBeAOMNeHMeTO 3a NPeAcTosWOoTO BM3aHe B cuia Ha u3MeHeHuTe OO6LWM yCroBuS U
AOKyMeHTa ,lMeiMeH Takcu u nuMnTn® € npegocTaBeHo Ha KnneHTuTe no peaa Ha pasgen
XXI, 7. 21.5.2 ot O6WwmTeE YyCNOBUS, @ UMEHHO:
e ypes M3MnpaljaHe Ha CbobLLEeHMe A0 PErncTpMpaHusa MMenn agpec Ha KnuenTa; n
e uype3 nybnvKkyBaHe Ha yBeAOMJIEHWE B MOOWIIHOTO W/MNN yeb NPUIIOXKEHUETO Ha
J1enMen Mpyn“ 00/,
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